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RELAY TEXAS
SERVICE COMPENSATION INVOICE FOR THE MONTH OF:

May 2020
INVOICE DATE: 6/10/2020 Revised: 6/18/2020
Sprint INVOICE NUMBER: 10040200000157
Relay Sprint Communications Company L.P. Tax ID: 43-1408007

Public Utility Commission of Texas
Jay Stone, CTCM, CTPM, PUCT Contract/Program Administrator

SERVICE COMPENSATION:

Usage Charges / TRS $30,107.84
Usage Charges / CapTel $64,031.78
Total Usage Charges for this Invoice $94,139.62

ASA NON-COMPLIANCE:

ASA Non-Compliance and overbilling $0.00

Total Service Compensation with ASA Non-Compliance and overbilling $94,139.62

PUBLICITY EXPENSE:

Outreach Expense Non-reimbursement for May 2020 $0.00
Outreach Expense Reimbursement for May 2020 $270.00
Total Service Compensation with Outreach Expense Reimbursement $94,409.62

AUDIT EXPENSE:

SSAE 18 Type Il Audit $0.00
Quality Assurance Audit $0.00
Total Service Compensation with Audit Expenses $94,409.62
LAST MONTH'S BALANCE LEFT OVER AFTER PAYMENT BY RELAY TEXAS: $102,982.15
Adjustment (shows as On Account Cash) $0.00
TOTAL AMOUNT DUE (**): $197,391.77

| certify that the above charges are to the best of my knowledge accurate, current, just and have not been billed except as
indicated and that payment therefore has not been received by Sprint. Invoice accurately describes the Services
performed and the Services were performed in compliance with the Contract.

6/18/20

Mariana Figueroa-Fourquet Date
Customer Relationship Manager - Relay Texas

** See Texas invoices & payments reflecting payments received through May 8, 2020
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RELAY TEXAS

DETAILS OF COMPENSATION AND STATISTICS - TRS

(Mandatory)
MAY 2020
INVOICE NUMBER: 10040200000158

Conversation Minutes 17,291.76
Less Interstate Minutes 4,588.03
Total Billable Minutes 12,703.73
Price per Minute of Service $2.37
Billable Minute Compensation $30,107.84
Publicity Expense (non reimbursable) $0.00
Publicity Expense $270.00
ASA-Non Compliance Penalty $0.00
SSAE 18 Type Il Audit $0.00
Quality Assurance Audit Expense $0.00
Total Compensation $30,377.84
Number of Billable Calls 2,899
Average Length of Outbound Calls (conversation minutes) 5.82
Average Length of Completed Relay Calls (session minutes) 7.33
Average Call Setup/Wrap Up Time (minutes) 20.60%
ASA (in seconds) 1.50
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RELAY TEXAS

DETAILS OF COMPENSATION AND STATISTICS - CAPTEL

(Mandatory-Optional)
MAY 2020
INVOICE NUMBER: 10040200000158

Conversation Minutes 40,563.33
Less Interstate Minutes 8,059.89
Total Billable Minutes 32,503.44
Price per Minute of Service $1.97
Billable Minute Compensation $64,031.78
Publicity Expense $0.00
ASA-Non Compliance Penalty $0.00
Total Compensation $64,031.78
Number of Billable Calls 14,726
Average Length of Outbound Calls (conversation minutes) 2.75
Average Length of Completed Relay Calls (session minutes) 3.21
Average Call Setup/Wrap Up Time (minutes) 14.33%
ASA (in seconds) 10.99
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Invoice No.
10090170000151
10100170000151
10110170000151
10120170000151
10010180000151
10020180000152
10030180000152
10040180000152
10050180000153
10060180000153
10070180000153
10080180000153

YEAR-TO-DATE PAYMENT HISTORY

Usage Period
9/1/17 - 9/30/17
10/1/17 - 10/31/17
11/1/17 - 11/30/17
12/1/17 - 12/31/17
1/1/18 - 1/31/18
2/1/18 - 2/28/18
3/1/18 - 3/31/18
4/1/18 - 4/30/18
5/1/18 - 5/31/18
6/1/18 - 6/30/18
7/1/18 - 7/31/18
8/1/18 - 8/31/18

RELAY TEXAS

Texas invoices & payments
Account number: 926099087

Invoice Amt
$161,241.88
$174,722.55
$152,820.10
$160,872.49
$176,980.91
$150,925.85
$169,500.56
$155,443.08
$153,308.29
$167,488.52
$156,486.19
$165,156.66

Amount owed for Fiscal Sep. 2017-Aug. 2018

Invoice No.
10090180000153
10100180000153
10110180000155
10120180000156
10010190000156
10020190000156
10030190000156
10040190000156
10050190000156
10060190000156
10070190000156
10080190000156

Usage Period
9/1/18 - 9/30/18
10/1/18 - 10/31/18
11/1/18 - 11/30/18
12/1/18 - 12/31/18
01/1/19 - 01/31/18
02/1/19 - 02/28/19
03/1/19 - 03/31/19
04/1/19 - 04/30/19
05/1/19 - 05/31/19
06/1/19 - 06/30/19
07/1/19 - 07/31/19
08/1/19 - 08/31/19

Invoice Amt

$177,838.80
$182,077.71
$207,554.92
$139,307.70
$139,945.21
$125,139.97
$135,472.88
$197,566.19
$136,835.25
$130,400.98
$140,465.66
$136,967.58

Amount owed for Fiscal Sep. 2018-Aug. 2019

Invoice No.
10090190000157
10100190000157
10110190000157
10120190000157
10010200000157
10020200000157
10030200000157
10040200000157
10040200000158

Usage Period
09/1/19 - 09/30/19
10/1/19 - 10/31/19
11/1/19 - 11/30/19
12/1/19 - 12/31/19
01/1/20 - 01/31/20
02/1/20 - 02/29/20
03/1/20 - 03/31/20
04/1/20 - 04/30/20
05/1/20 - 05/31/20

Invoice Amt
$138,920.07
$175,030.34
$210,862.10
$131,647.37
$140,451.43
$140,339.14
$142,176.79
$102,982.15
$94,409.62

Amount owed for Fiscal Sep. 2019-Aug. 2020

Total amount owed

Payment Amt
$161,241.88
$174,722.55
$152,820.10
$160,872.49
$176,980.91
$150,925.85
$169,500.56
$155,443.08
$153,308.29
$167,488.52
$156,486.19
$165,156.66

$0.00

Payment Amt
$177,838.80
$182,077.71
$207,554.92
$139,307.70
$139,945.21
$125,139.97
$135,472.88
$197,566.19
$136,835.25
$130,400.98
$140,465.66
$136,967.58

$0.00

Payment Amt
$138,920.07
$175,030.34
$210,862.10
$131,647.37
$140,451.43
$140,339.14
$142,176.79

$0.00
$0.00

$197,391.77

$197,391.77

Difference
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Difference
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Difference
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$102,982.15
$94,409.62

Date Received
11/29/2017
12/22/2017

1/18/2018
3/15/2018
4/5/2018
4/5/2018
5/7/2018
6/15/2018
7/24/2018
8/15/2018
9/14/2018
10/19/2018

Date Received

11/27/2018
2/26/2019
1/30/2019
2/26/2019
3/28/2019
4/12/2019
5/9/2019
6/21/2019
7/25/2019
8/22/2019
8/30/2019
10/10/2019

Date Received
11/21/2019
1/9/2020
2/7/2020
2/26/2020
3/11/2020
4/21/2020
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SPRINT - RELAY TEXAS CONTRACT
CHECKLIST OF DELIVERABLES:
For the period May 2020

Was the Report included

TAB Report Name with the Monthly Invoice?
Sign-off Page Yes
Details of Compensation and Statistics TRS Yes
Detail of Compensation and Statistics CapTel Yes
YTD Payment History Texas Invoices and Payments Yes
Checklist of Deliverables Sprint - Relay Texas Contract Checklist of Deliverables Yes
Invoice Summary Relay Texas Service Compensation Invoice Yes
Publicity/ Outreach Fiscal Year 2019 Texas Publicity/Outreach Activities and Expenses Yes
Fiscal Year 2019-2020 reporting Yes
TRS Statistics Relay Texas Traffic Report-TRS Conversation Mintues Yes
English Call Detail Calls to Relay Texas by Device (English) (SGACB003-2) Yes
Spanish Call Detail Calls to Relay Texas by Device (Spanish) (SGACB003-2) Yes
TRS Intrastate Relay Texas on Intrastate (SGACB101-3) Yes
TRS Interstate Relay Texas on Interstate (SGACB101-3) Yes
Attempted Calls Calls to Relay Texas by Modality Yes
CapTel Statistics Texas CapTel Service Patterns Conversation Minutes Yes
(STS) Speech to Speech Relay Texas Speech to Speech Yes
Usage Chart September 2019-August 2020 Texas Access to Relay Products Yes
Current Month reporting Yes
Invoice Yes
CapTel Summary Yes
Average Speed of Answer Yes
TRS Service Level (85/120) - special Yes
CapTel Service Level (85/120) - special Yes
Weighted Service Level (85/10) Yes
CapTel Daily Traffic Statistics - for daily service level - special Yes
Inbound Calls by Call Center Yes
Originating City - TRS Yes
Originating City - CapTel Yes
Customer Contacts Yes

| certify that the above mentioned contractual deliverables were received, reviewed and in order to the acceptance of the Contract
guidelines. | approve payment of this invoice.

Jay Stone
Relay Texas Administrator

N/A

Yes

No, with comment
Incomplete
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RELAY TEXAS
SERVICE COMPENSATION INVOICE FOR THE MONTH OF:

May 2020
INVOICE DATE: 6/10/2020 Revised: 6/18/2020
Sprint INVOICE NUMBER: 10040200000157
Relay Sprint Communications Company L.P. Tax ID: 43-1408007

Public Utility Commission of Texas
Jay Stone, CTCM, CTPM, PUCT Contract/Program Administrator

SERVICE COMPENSATION:

Usage Charges / TRS $30,107.84
Usage Charges / CapTel $64,031.78
Total Usage Charges for this Invoice $94,139.62

ASA NON-COMPLIANCE:

ASA Non-Compliance and overbilling $0.00

Total Service Compensation with ASA Non-Compliance and overbilling $94,139.62

PUBLICITY EXPENSE:

Outreach Expense Non-reimbursement for May 2020 $0.00
Outreach Expense Reimbursement for May 2020 $270.00
Total Service Compensation with Outreach Expense Reimbursement $94,409.62

AUDIT EXPENSE:

SSAE 18 Type Il Audit $0.00
Quality Assurance Audit $0.00
Total Service Compensation with Audit Expenses $94,409.62
LAST MONTH'S BALANCE LEFT OVER AFTER PAYMENT BY RELAY TEXAS: $102,982.15
Adjustment (shows as On Account Cash) $0.00
TOTAL AMOUNT DUE (**): $197,391.77

| certify that the above charges are to the best of my knowledge accurate, current, just and have not been billed except as
indicated and that payment therefore has not been received by Sprint. Invoice accurately describes the Services
performed and the Services were performed in compliance with the Contract.

6/18/20

Mariana Figueroa-Fourquet Date
Customer Relationship Manager - Relay Texas

** See Texas invoices & payments reflecting payments received through May 8, 2020
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Fiscal Year 2020 Texas Publicity/Outreach Activities & Expenses

Date Total Description of Expense Cost YTD
o . Attendees
Description of Activity
September
Total September $0.00 $0.00
Total
Date Cost YTD
Description of Activity Attendees
October
10/1 Back to School and Deaf Awareness Week TSD Margee on Congress and 1st streets $ 500.00
10/2 Homecoming TSD Booth $ 100.00
10/2 Homecoming TSD Outreach Specialist Expense McKee $ 175.00
10/2 Homecoming TSD Interpreter (Saturday Rate) $ 546.00
10/3 White Cane Day Booth $ 225.00
10/3 White Cane Day Outreach Specialist Expense McKee $ 156.25
10/4 TSD Student Holiday Celebration Sponsorship $ 500.00
Total October $ 2,202.25 2,202.25
Date Total Description of Expense Cost YTD
o . Attendees
Description of Activity
November
111 Buell Advertising Amarillo/Lubbock TV ad $ 70,000.00
10/29 Texas Speech-Language Hearing Association Booth $ 1,195.00
Total November $ 71,195.00 73,397.25
4rd Contract year starting December 1, 2019 with new outreach budget.
Date Total Description of Expense Cost YTD
- - Attendees
Description of Activity
December
Total December $0.00 $0.00
Date Total Description of Expense Cost YTD
- - Attendees
Description of Activity
January
. Premise Visit about Relay Texas to Senior
1/6 Outreach Trip to Beautmon/Port-Arthur 44 Centers, Nursing Home and Senior Club. $ 3,059.99
114 Texas Speech Language-Hearing Associations 4,000 TSHA—EIectnlcaI Service for the CapTel and $ 188.35
Laptops Equipment
Total January $ 3,248.34 3,248.34
Date Total Description of Expense Cost YTD
i - Attendees
Description of Activity
February
1/24 VistaPrint Business Card - 500 $ 43.30
2/118 Texas Speech-Language Hearing Association Exhibit 2000 Exhibit for Relay Texas $ 789.32
2/1 DM Multimedia Redesign Relay Texas Brochure 2020 $ 760.00
2/1 Vendor Geiger= Collateral Give Away Pen,Notebook,Phone Ring,Totebag and USB $ 13,158.91
Total February $ 14,751.53 17,999.87
Date Total Description of Expense Cost YTD
L - Attendees
Description of Activity
March
2/3 Deaf Nation Expo - Exhibit Exhibit for Relay Texas $ 304.15
3/30 Texas Speech-Language Hearing Association Exhibit ?g[ﬁgig? Interpretering Service for Mariana 2,585.00
Total March $ 2,889.15 20,889.02
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Fiscal Year 2020 Texas Publicity/Outreach Activities & Expenses

Date Total Description of Expense Cost YTD
o . Attendees
Description of Activity
April
3/31 Epicosity 2020 Website Hosting & Security Updates 1,440.00
Total April 1,440.00 || $ 22,329.02
Date Total Description of Expense Cost YTD
. - Attendees
Description of Activity
May
S . Relay Texas One-Time Alter Banner on both
5/8 Epicosity: Website Updates sites and Remove Video Relay 270.00
Total May 270.00 || $ 22,599.02
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Relay Texas Traffic Report - TRS
* CONVERSATION Minutes *

2019 2020
Sep | Oct | Nov Dec Jan Feb Mar Apr May June July Aug TOTAL

BILLABLE MINUTES (ACCOUNT SUMMARY)
Total Conversation Minutes 31,002 33,469 29,587 23,383 26,776 27,457 29,886 19,750 16,880 238,190
Less Interstate 2,070 1,857 1,902 978 1,355 1,300 1,411 1,360 1,166 13,399
Less International 8 4 61 20| 67| 27| 21 148 30 386
Less Toll-Free (51%) 4,740 4,959 4,028 3,925 5,081 5,196 4,762 3,793 3,270 39,754
Less Interstate DA 3 0 4 0 0 3 2 0 0 12
Less 900 (51%) 0 0 0 0 0 0 0 0 0 0
Less Test Calls 0 0 0 0 0 0 0 0 0 0
STS Billable Minutes 234 462 423 338 642 178 218 177 259 2,931
Spanish Translation Billable 10.50 0.93 32.42 6.73 49.45 41.72 43.83 26.87 31.07 243.52
TOTAL Billable Minutes 24,426 27,112 24,047 18,805 20,964 21,151 23,952 14,653 12,704 187,814
Billed to State $57,887.84 $64,255.69 $56,993.36  $44,568.86 $49,684.20 $50,127.09 $56,763.22 $56,763.22  $30,107.84 $467,151.32
NUMBER OF TOTAL CALLS (SGACB101-3-REG does not include STS AVERAGE
(Billable)
Local 2,911 2,834 2,519 2,467 2,453 2,156 2,486 1,810 1,965 2,400
Intrastate 1,763 1,697 1,739 978 1,183 1,586 1,723 558 95 1,258
Intrastate Toll-Free 289 329 250 284 339 411 378 412 294 332
900 Pay Per Call 0 0 0 0 0 0 0 0 0 0
Intrastate DA 27 23 18 25 16 11 29 24 16 21
Other 0 0 0 0 0 0 0 0 0 0
TOTAL 4,990 4,883 4,526 3,754 3,991 4,164 4,616 2,804 2,370 4,011
(NON-Billable)
Interstate 637 486 531 325 330 364 330 185 221 379
Interstate Toll-Free 301 343 260 296 353 428 394 429 305 345
International 4 5 6 4 7 6 2 7 3 5
Interstate DA 2 0 1 0 0 1 1 0 0 1
900 Pay Per Call 0 0 0 0 0 0 0 0 0 0
Intrastate Busy Ring/No
Answer 0 0 0 0 0 0 0 0 0 0
Interstate Busy Ring/No
Answer 0 0 0 0 0 0 0 0 0 0
General Assistance 0 0 0 0 0 0 0 0 0 0

TOTAL 944 834 798 625 690 799 727 621 529 730
Total Relay Calls 5,934 5,717 5,324 4,379 4,681 4,963 5,343 3,425 2,899 4,741
ACCOUNT SUMMARY AND TRAFFIC PATTERNS AVERAGE
Average Length of Call
(Mins.) 4.30 4.72 4.58 4.30 4.74 4.48 4.38 4.16 4.60 4.48
Total # of Calls 43,166 43,726 41,895 46,592 52,925 43,937 93,143 151,381 90,359 67,458
Total # of Inbound Calls 40,033 40,814 38,940 44,405 50,627 41,388 90,291 149,656 89,218 65,041
Total # of Outbound Calls 7,210 7,098 6,464 5,436 5,647 6,126 6,821 4753 3,670 5,914
Total Completed Calls 5,934 5,717 5,324 4,379 4,681 4,963 5,343 3,425 2,899 4,741
NUMBER OF CALLS TO RELAY (DELAYED CALL REPORT) AVERAGE
Offered 40,136 40,742 39,146 44,673 50,759 41,249 106,407 179,135 90,784 70,337
Answered 39,210 39,982 38,228 43,601 49,675 40,508 89,467 148,991 88,360 64,225
In Queue 40,136 40,742 39,146 44,673 50,759 41,249 106,407 179,135 90,784 70,337
Abandoned in Queue 926 760 918 1,072 1,084 741 16,980 30,744 2,424 6,183
SPEED OF ANSWER (ASA and SVL) AVERAGE
Service Level [ 97%| 98%| 97%]| 97%] 97%] 98%| 81%] 73%] 95%| 92.6%
Monthly Avg. | 1.5] 1.2] 1.5] 1.5] 1.7] 1.4] 18.7] 21.0] 2.8 5.7
CUSTOMER CONTACTS - TRS TOTAL
Complaints 0 0 0 0 0 0 0 0 0 0
Commendations 5 4 4 9 14 8 7 8 9 68
Inquiries/Other 108 161 296 294 111 150 139 190 150 1,599

Total 113 165 300 303 125 158 146 198 159 1,667
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Calls to Relay Texas by Device (English)

(SGACB003-2)

2019 2020
TTY- Baudot Sept Oct Nov Dec Jan Feb Mar Apr May Jun July Aug | Average |
Outbound Calls 3,816 4,056 3,805 2,943 3,404 3,766 3,924 2,064 1,810 3,288
% of Total Calls 56.48% | 60.16% | 62.30% | 58.08% | 63.60% | 64.13% | 59.84% | 46.59% | 51.91% 58.74%
Minutes of Service 20,146 | 24,165 | 21,778 | 15,235 | 18,414 | 20,693 | 20,171 | 11,613 | 10,613 18,092
Average Length 5.28 5.96 5.72 5.18 5.41 5.49 5.14 5.63 5.86 6
Inbound Calls 21,302 | 21,487 | 21,599 | 25,616 | 30,204 | 23,343 | 57,477 | 87,061 | 52,555 37,849
TurboCode
Outbound Calls 12 17 4 6 8 6 10 11 18 10
% of Total Calls 0.18% | 0.25% | 0.07% | 0.12% | 0.15% | 0.10% | 0.15% | 0.25% | 0.52% 0.18%
Minutes of Service 54 36 43 8 5 32 73 102 27 42
Average Length 4.50 212 10.75 1.33 0.63 5.33 7.30 9.27 1.50 5
Inbound Calls 347 402 361 398 420 367 662 1,199 705 540
ASCII
Outbound Calls 134 162 14 90 52 88 92 28 11 75
% of Total Calls 1.98% | 240% | 0.23% | 1.78% | 0.97% | 1.50% | 1.40% | 0.63% | 0.32% 1.33%
Minutes of Service 403 562 53 326 192 205 223 132 82 242
Average Length 3.01 3.47 3.79 3.62 3.69 2.33 242 4.71 7.45 4
Inbound Calls 273 254 72 162 122 146 139 77 83 148
Voice
Outbound Calls 1,178 1,046 869 921 850 999 1,470 1,429 900 1,074
% of Total Calls 17.44% | 15.51% | 14.23% | 18.18% | 15.88% | 17.01% | 22.42% | 32.26% | 25.81% 19.18%
Minutes of Service 1,522 1,027 818 1,354 1,534 1,340 2,637 1,730 1,747 1,523
Average Length 1.29 0.98 0.94 1.47 1.80 1.34 1.79 1.21 1.94 1
Inbound Calls 15,474 | 16,244 | 14,677 | 16,016 | 17,436 | 15,221 | 28,779 | 55,466 | 31,997 23,479
VCO
Outbound Calls 1,583 1,387 1,292 950 899 961 1,010 864 700 1,072
% of Total Calls 23.43% | 20.57% | 21.15% | 18.75% | 16.80% | 16.37% | 15.40% | 19.50% | 20.07% 19.15%
Minutes of Service 7,781 6,742 5,915 5,699 5,364 4,541 5,679 4,819 3,524 5,563
Average Length 4.92 4.86 4.58 6.00 5.97 473 5.62 5.58 5.03 5
Inbound Calls 911 858 798 690 603 535 628 523 448 666
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Calls to Relay Texas by Device (English)

(SGACB003-2)

2019 2020
HCO Sept Oct Nov Dec Jan Feb Mar Apr May Jun July Aug Average |
Outbound Calls 0 0 0 3 2 0 1 1 1 1
% of Total Calls 0.00% | 0.00% | 0.00% | 0.06% | 0.04% | 0.00% | 0.02% | 0.02% | 0.03% 0.02%
Minutes of Service 0 0 0 8 3 0 4 1 1 2
Average Length 0.00 0.00 0.00 2.67 1.50 0.00 4.00 1.00 1.00 1
Inbound Calls 0 0 0 3 4 0 1 3 4 2
Deaf Blind Using ASCII
Outbound Calls 0 0 0 0 0 0 0 0 0 0
% of Total Calls 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 0.00%
Minutes of Service 0 0 0 0 0 0 0 0 0 0
Average Length 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0
Inbound Calls 0 0 0 0 0 0 0 0 0 0
Deaf Blind Using Baudot
Outbound Calls 0 0 0 0 0 0 0 0 0 0
% of Total Calls 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 0.00%
Minutes of Service 0 0 0 0 0 0 0 0 0 0
Average Length 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0
Inbound Calls 1 6 3 3 4 5 5 5 2 4
Speech-to-Speech
Outbound Calls 33 74 124 154 137 52 51 33 47 78
% of Total Calls 0.49% | 1.10% | 2.03% | 3.04% | 2.56% | 0.89% | 0.78% | 0.74% | 1.35% 1.40%
Minutes of Service 383 692 528 371 835 259 314 243 412 449
Average Length 11.61 9.35 4.26 2.41 6.09 4.98 6.16 7.36 8.77 7
Inbound Calls 60 104 115 87 112 194 258 495 576 222
Total
Outbound Calls 6,756 6,742 6,108 5,067 5,352 5,872 6,558 4,430 3,487 5,597
Minutes of Service 30,289 | 33,224 | 29,135 | 23,001 | 26,347 | 27,070 | 29,101 | 18,640 | 16,406 25,913
Inbound Calls 38,368 | 39,355 | 37,625 | 42,975 | 48,905 | 39,811 | 87,949 | 144,829 | 86,370 62,910
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Calls to Relay Texas by Device (Spanish)

(SGACB003-2)

2019 2020
TTY- Baudot Sept Oct Nov Dec Jan Feb Mar Apr May Jun July Aug Average |
Outbound Calls 39 58 23 34 49 23 31 36 16 34
% of Total Calls 8.01% | 13.49% | 4.79% | 6.50% | 11.34% | 7.52% | 9.87% | 10.11% | 6.96% 8.68%
Minutes of Service 204 176 141 78 402 202 296 444 173 235
Average Length 5.23 3.03 6.13 2.29 8.20 8.78 9.55 12.33 10.81 6.85
Inbound Calls 128 141 104 106 161 155 170 449 214 181
Turbo Code
Outbound Calls 0 0 0 0 0 0 0 0 0 0
% of Total Calls 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 0.00%
Minutes of Service 0 0 0 0 0 0 0 0 0 0
Average Length 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Inbound Calls 0 1 0 0 1 0 0 1 0 0
ASCII
Outbound Calls 11 31 36 9 14 25 12 0 0 15
% of Total Calls 2.26% | 7.21% | 7.50% | 1.72% | 3.24% | 817% | 3.82% | 0.00% | 0.00% 3.88%
Minutes of Service 39 132 148 42 56 29 44 0 0 54
Average Length 3.55 4.26 4.1 4.67 4.00 1.16 3.67 0.00 0.00 3.55
Inbound Calls 12 59 76 9 15 18 12 0 0 22
Voice
Outbound Calls 54 40 53 53 56 46 44 61 56 51
% of Total Calls 11.09% | 9.30% | 11.04% | 10.13% | 12.96% | 15.03% | 14.01% | 17.13% | 24.35% 13.01%
Minutes of Service 165 185 149 155 178 150 95 6 21 123
Average Length 3.06 4.63 2.81 2.92 3.18 3.26 2.16 0.10 0.38 2.38
Inbound Calls 1,391 1,218 1,049 1,225 1,480 1,431 2,268 4,716 3,116 1,988
VCO
Outbound Calls 383 301 368 427 313 212 227 259 158 294
% of Total Calls 78.64% | 70.00% | 76.67% | 81.64% | 72.45% | 69.28% | 72.29% | 72.75% | 68.70% 74.42%
Minutes of Service 688 444 542 479 628 266 664 903 691 589
Average Length 1.80 1.48 1.47 1.12 2.01 1.25 2.93 3.49 4.37 2.00
Inbound Calls 194 144 200 177 177 167 150 156 93 162
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Calls to Relay Texas by Device (Spanish)

(SGACB003-2)

2019 2020
HCO Sept Oct Nov Dec Jan Feb Mar Apr May Jun July Aug | Average |
Outbound Calls 0 0 0 0 0 0 0 0 0 0
% of Total Calls 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 0.00%
Minutes of Service 0 0 0 0 0 0 0 0 0 0
Average Length 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Inbound Calls 0 0 0 0 0 0 0 0 1 0
Deaf Blind Using ASCII
Outbound Calls 0 0 0 0 0 0 0 0 0 0.00
% of Total Calls 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 0.00%
Minutes of Service 0 0 0 0 0 0 0 0 0 0
Average Length 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Inbound Calls 0 0 0 0 0 0 0 0 0 0.00
Deaf Blind Using Baudot
Outbound Calls 0 0 0 0 0 0 0 0 0 0.00
% of Total Calls 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 0.00%
Minutes of Service 0 0 0 0 0 0 0 0 0 0
Average Length 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Inbound Calls 0 0 1 0 0 0 0 0 0 0.11
Total
Outbound Calls 487 430 480 523 432 306 314 356 230 395
Minutes of Service 1,096 937 980 754 1,264 647 1,099 1,353 885 1,002
Inbound Calls 1,725 1,563 1,430 1,517 1,834 1,771 2,600 5,322 3,424 2,354
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Relay Texas - Interstate
(SGACB101-3)

2019 2020
Interstate Sept Oct Nov Dec Jan Feb Mar Apr May Jun July Aug Average
Inbound Calls 664 618 441 365 336 329 316 158 145 375
Outbound Calls 1,042 834 764 533 502 611 527 286 295 599
Completed Calls 637 486 531 325 330 364 330 185 221 379
Busy Ring No Answer Calls 405 348 233 208 172 247 197 101 74 221
BRNA Session Min 420 387 297 240 236 303 314 254 113 285
Conversation Min 2,070 1,857 1,902 978 1,355 1,300 1,411 1,360 1,166 1,489
TOTAL Session Min 3,255 2,799 2,880 1,634 2,023 2,026 2,112 1,851 1,572 2,239
Toll Free (51%)
Inbound Calls 229 279 230 231 283 379 345 496 274 305
Outbound Call 341 425 301 354 402 472 527 714 396 437
Completed Calls 301 343 260 296 353 428 394 429 305 345
Busy Ring No Answer Calls 40 82 41 58 49 44 134 285 91 92
BRNA Session Min 54 63 45 57 63 52 155 419 104 112
Conversation Min 4,740 4,959 4,028 3,925 5,081 5196| 4,762 3,793 3,270 4,417
TOTAL Session Min 5,322 5,552 4,413 4,443 5,730 5,847 5558| 4,909| 3,813 5,065
Interstate DA
Inbound Calls 2 0 0 0 0 0 0 0 0 0
Outbound Call 2 0 1 0 0 1 1 0 0 1
Completed Calls 2 0 1 0 0 1 1 0 0 1
Busy Ring No Answer Calls 0 0 0 0 0 0 0 0 0 0
BRNA Session Min 0 0 0 0 0 0 0 0 0 0
Conversation Min 3 0 4 0 0 3 2 0 0 1
TOTAL Session Min 6 0 9 0 0 8 5 0 0 3
900 NPA Access (51%)
Inbound Calls 0 0 0 0 0 0 0 0 0 0
Outbound Call 0 0 0 0 0 0 0 0 0 0
Completed Calls 0 0 0 0 0 0 0 0 0 0
Busy Ring No Answer Calls 0 0 0 0 0 0 0 0 0 0
BRNA Session Min 0 0 0 0 0 0 0 0 0 0
Conversation Min 0 0 0 0 0 0 0 0 0 0
TOTAL Session Min 0 0 0 0 0 0 0 0 0 0
International
Inbound Calls 3 4 5 4 4 3 6 3 2 4
Outbound Call 9 6 11 19 12 10 12 8 5 10
Completed Calls 4 5 6 4 7 6 2 7 3 5
Busy Ring No Answer Calls 5 1 5 15 5 4 10 1 2 5
BRNA Session Min 6 1 7 16 3 3 9 2 5 6
Conversation Min 8 4 61 20 67 27 21 148 30 43
TOTAL Session Min 19 14 77 42 77 34 33 157 38 55
Total Interstate
Inbound Calls 898 901 676 600 623 711 667 657 421 684
Outbound Call 1,394 1,265 1,077 906 916 1,094 1,067 1,008 696 1,047
Completed Calls 944 834 798 625 690 799 727 621 529 730
Busy Ring No Answer Calls 450 431 279 281 226 295 341 387 167 317
Session Min 480 451 349 313 302 358 478 675 222 403
Conversation Min 6,821 6,820 5,995 4,923 6,503 6,526 6,196 5,301 4,466 5,950
TOTAL Session Min 8,602 8,365 7,379 6,119 7,830 7,915 7,708| 6,917 5,423 7,362
General Assistance
GA Inbound Calls 35,956 36,628 35,431 41,156| 47,278 37,811| 86,322| 146,628| 86,689 61,544
GA Session Min 19,149 19,373 17,837 20,506| 23,364 19,555| 48,241| 87,517| 42,501 33,116
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Relay Texas - Intrastate
(SGACB101-3)

2019 2020
Local Sept Oct Nov Dec Jan Feb Mar Apr May Jun July Aug | Average
Inbound Calls 2,285 2,172 1,895 1,930 1,910 1,824 2,207 1,599 1,746 1,952
Outbound Calls 3,435 3,430 3,082 2,987 2,942 2,687 3,161 2,331 2,445 2,944
Completed Calls 2,911 2,834 2,519 2,467 2,453 2,156 2,486 1,810 1,965 2,400
Busy Ring No Answer Calls 524 596 563 520 489 531 675 521 480 544
BRNA Session Min 775 800 815 718 699 650 988 790 739 775
Conversation Min 13,500 13,152 11,114 9,840| 10,272 9,258| 10,672 7,958 8,777 10,505
TOTAL Session Min 18,473| 17,794| 15,308| 13,881| 14,630( 13,325 16,140 11,767 12,598 14,880
Intrastate Intralata
Inbound Calls 280 160 97 75 91 79 117 33 11 105
Outbound Calls 970 456 349 273 297 203 258 65 15 321
Completed Calls 853 413 313 218 261 197 242 56 12 285
Busy Ring No Answer Calls 117 43 36 55 36 6 16 9 3 36
BRNA Session Min 155 56 40 66 47 4 27 15 3 46
Conversation Min 2,382 1,756 1,336 753 879 1,263 1,884 310 21 1,176
TOTAL Session Min 3,654 2,409 1,736 1,108 1,270 1,499 2,210 397 43 1,592
Intrastate Interlata
Inbound Calls 392 681 615 417 451 596 643 258 86 460
Outbound Calls 1,057 1,514 1,648 905 1,090 1,678 1,799 639 117 1,161
Completed Calls 910 1,284 1,426 760 922 1,389 1,481 502 83 973
Busy Ring No Answer Calls 147 230 222 145 168 289 318 137 34 188
BRNA Session Min 192 325 259 203 237 358 417 161 54 245
Conversation Min 3,672 6,906 7,229 4,042 4,216 5,392 6,463 2,508 431 4,540
TOTAL Session Min 4,999 8,821 9,255 5,235 5,566 7,469 8,646 3,318 589 5,989
Toll Free (49%)
Inbound Calls 220 268 221 222 271 364 331 477 263 293
Outbound Calls 327 408 290 340 386 453 507 686 381 420
Completed Calls 289 329 250 284 339 411 378 412 294 332
Busy Ring No Answer Calls 38 79 40 56 47 42 128 274 87 88
BRNA Session Min 52 61 43 55 61 50 148 402 100 108
Conversation Min 4,554 4,765 3,870 3,771 4,882 4,992 4,576 3,644 3,142 4,244
TOTAL Session Min 5,113 5,335 4,240 4,269 5,506 5,618 5,340 4,716 3,664 4,867
Intrastate DA
Inbound Calls 2 4 5 5 3 3 4 4 2 4
Outbound Calls 27 23 18 25 16 11 29 24 16 21
Completed Calls 27 23 18 25 16 11 29 24 16 21
Busy Ring No Answer Calls 0 0 0 0 0 0 0 0 0 0
BRNA Session Min 0 0 0 0 0 0 0 0 0 0
Conversation Min 73 70 43 54 24 26 95 29 43 51
TOTAL Session Min 121 140 76 121 73 61 207 109 79 110
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Relay Texas - Intrastate
(SGACB101-3)

2019 2020

900 NPA Access (49%) Sept Oct Nov Dec Jan Feb Mar Apr May Jun July Aug | Average
Inbound Calls 0 0 0 0 0 0 0 0 0 0
Outbound Calls 0 0 0 0 0 0 0 0 0 0
Completed Calls 0 0 0 0 0 0 0 0 0 0
Busy Ring No Answer Calls 0 0 0 0 0 0 0 0 0 0
BRNA Session Min 0 0 0 0 0 0 0 0 0 0
Conversation Min 0 0 0 0 0 0 0 0 0 0
TOTAL Session Min 0 0 0 0 0 0 0 0 0 0
Other

Inbound Calls 0 0 0 0 0 0 0 0 0 0.0
Outbound Calls 0 0 0 0 0 0 0 0 0 0.0
Completed Calls 0 0 0 0 0 0 0 0 0 0.0
Busy Ring No Answer Calls 0 0 0 0 0 0 0 0 0 0.0
BRNA Session Min 0 0 0 0 0 0 0 0 0 0.0
Conversation Min 0 0 0 0 0 0 0 0 0 0.0
TOTAL Session Min 0 0 0 0 0 0 0 0 0 0.0
Total Intrastate

Inbound Calls 3,179 3,285 2,833 2,649 2,726 2,866 3,302 2,371 2,108 2,813
Outbound Calls 5,816 5,831 5,387 4,530 4,731 5,032 5,754 3,745 2,974 4,867
Completed Calls 4,990 4,883 4,526 3,754 3,991 4,164 4,616 2,804 2,370 4,011
Busy Ring No Answer Calls 826 948 861 776 740 868 1,137 941 604 856
BRNA Session Min 1,174 1,242 1,157 1,042 1,044 1,062 1,580 1,368 896 1,174
Conversation Min 24,181 26,649| 23,592| 18,460| 20,273 20,931 23,690| 14,449 12,414 20,515
TOTAL Session Min 32,360 34,499| 30,615 24,614 27,045 27,972 32,543| 20,307 16,973 27,436
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Relay Texas - Attempted Calls Breakdown

2019 2020
Texas TTY Sept Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug | Average
Attempted 18,095| 18,078| 19,659| 23,235 27,185 20,359 71,884| 111,651| 52,216 40,262
Completed 18,090| 18,078| 19,659| 23,215| 27,184| 20,354 71,782 111,637 52,162 40,240
Blocked 0 0 0 0 0 0 0 0 0 0
Abandoned 0 0 0 0 0 0 0 0 0 0
Texas VOICE
Attempted 11,466| 12,205| 11,185 10,785 11,406/ 10,187 15,155 30,671 20,441 14,833
Completed 11,466| 12,204| 11,185 10,785 11,405 10,187 15,123 30,656 20,429 14,827
Blocked 0 0 0 0 0 0 0 0 0 0
Abandoned 0 0 0 0 0 0 0 0 0 0
Texas 711
Attempted 11,141 12,649| 12,055| 12,429| 13,598| 12,628 14,717 13,427 12,696 12,816
Completed 11,141 12,649| 12,055| 12,427| 13,596 12,627| 14,693| 13,397 12,645 12,803
Blocked 0 0 0 0 0 0 0 0 0 0
Abandoned 0 0 0 0 0 0 0 0 0 0
Texas 711 TTY
Attempted 5,055 5,371 4,905 5,110 5,816 5,425 6,651 5,022 5,392 5,416
Completed 5,055 5,371 4,905 5,110 5,816 5,425 6,651 5,022 5,392 5,416
Blocked 0 0 0 0 0 0 0 0 0 0
Abandoned 0 0 0 0 0 0 0 0 0 0
Texas 711 VOICE
Attempted 474 577 551 514 523 750 928 552 614 609
Completed 474 577 551 514 523 750 928 552 614 609
Blocked 0 0 0 0 0 0 0 0 0 0
Abandoned 0 0 0 0 0 0 0 0 0 0
Texas 711 SPEECH-TO-SPEECH
Attempted 499 496 505 513 0 528 0 0 585 347
Completed 499 496 505 513 0 528 0 0 585 347
Blocked 0 0 0 0 0 0 0 0 0 0
Abandoned 0 0 0 0 0 0 0 0 0 0
Texas VCO
Attempted 484 471 474 383 278 243 372 377 274 373
Completed 484 471 474 383 278 243 368 377 264 371
Blocked 0 0 0 0 0 0 0 0 0 0
Abandoned 0 0 0 0 0 0 0 0 0 0
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Relay Texas - Attempted Calls Breakdown

2019 2020
Texas SPANISH Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug | Average
Attempted 1,529 1,370 1,318 1,345 1,682 1,529 2,529 5,516 3,223 2,227
Completed 1,529 1,370 1,318 1,345 1,682 1,528 2,519 5,516 3,221 2,225
Blocked 0 0 0 0 0 0 0 0 0 0
Abandoned 0 0 0 0 0 0 0 0 0 0
Texas SPANISH INTERPRETER
Attempted 187 127 142 130 163 206 326 159 122 174
Completed 187 127 142 130 158 206 326 159 122 173
Blocked 0 0 0 0 0 0 0 0 0 0
Abandoned 0 0 0 0 0 0 0 0 0 0
Texas ASCII
Attempted 197 190 50 62 42 23 54 39 36 77
Completed 197 190 50 62 42 23 54 39 36 77
Blocked 0 0 0 0 0 0 0 0 0 0
Abandoned 0 0 0 0 0 0 0 0 0 0
Texas SPEECH-TO-SPEECH
Attempted 33 64 111 83 94 182 231 490 571 207
Completed 33 64 111 83 94 182 230 481 571 205
Blocked 0 0 0 0 0 0 0 0 0 0
Abandoned 0 0 0 0 0 0 0 0 0 0
Texas VCO SPEECH-TO-SPEECH
Attempted 0 0 0 0 0 0 0 0 0 0
Completed 0 0 0 0 0 0 0 0 0 0
Blocked 0 0 0 0 0 0 0 0 0 0
Abandoned 0 0 0 0 0 0 0 0 0 0
Texas 900
Attempted 0 0 0 0 0 0 0 0 0 0
Completed 0 0 0 0 0 0 0 0 0 0
Blocked 0 0 0 0 0 0 0 0 0 0
Abandoned 0 0 0 0 0 0 0 0 0 0
Texas TELEBRAILLE
Attempted 1 7 4 3 5 5 5 5 9 5
Completed 1 7 4 3 5 5 5 5 4 4
Blocked 0 0 0 0 0 0 0 0 0 0
Abandoned 0 0 0 0 0 0 0 0 0 0
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Relay Texas - CapTel Service Patterns - Conversation Minutes

2019 2020

Sept Oct Nov Dec Jan Feb Mar Apr May June July Aug Average Total
Billable Minutes 41,133 43,928 42,054 44,202 44,426 38,305 41,890 33,917 32,504 40,262 362,359
CapTel Traffic Patterns Average Total
Data In 17,127 17,668 16,802 17,614 17,935 17,036 14,679 10,814 12,219 15,766 141,894
Voice In 3,782 4,084 3,712 3,643 3,472 3,564 3,143 2,206 2,507 3,346 30,113
Total Calls 20,909 21,752 20,514 21,257 21,407 20,600 17,822 13,020 14,726 19,112 172,007
Number of Calls by each Traffic Pattern Average Total
900 0 1 0 0 0 2 0 0 0 0 3
Answering Machine 36 23 29 27 29 27 35 19 27 28 252
General Assistance 3,893 3,711 3,225 3,396 3,383 3,644 2,616 1,725 2,290 3,098 27,883
2-Line 1,768 1,958 1,710 1,682 1,714 1,643 1,081 626 863 1,449 13,045
International 131 117 75 41 24 39 29 23 62 60 541
Inter-state 1,028 946 848 933 831 841 784 644 645 833 7,500
Intra-state 12,157 13,073 12,869 13,384 13,536 12,755 11,657 8,787 9,581 11,978 107,799
Others 253 309 307 247 219 270 213 170 207 244 2,195
Toll-Free 1,643 1,614 1,451 1,547 1,671 1,379 1,407 1,026 1,051 1,421 12,789
Total Calls 20,909 21,752 20,514 21,257 21,407 20,600 17,822 13,020 14,726 19,112 172,007
Total Conversation Min Average Total
900 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Answering Machine 52 49 62 57 44 67 66 43 70 57 511
General Assistance 0 0 0 0 0 0 0 0 0 0 0
2 Line 2,587 2,718 2,475 2,551 2,409 2,045 1,689 822 1,299 2,066 18,596
International 29 53 56 79 21 59 69 10 109 54 485
Inter-state 5,095 5,406 4,216 5,654 4,095 4,425 4,738 5,110 5,131 4,874 43,870
Intra-state 34,037 37,327 35,457 37,760 38,176 33,215 36,644 29,650 28,238 34,500 310,503
Others 615 690 694 622 427 586 523 493 468 569 5,118
Toll-Free 8,424 7,028 7,425 7,128 7,418 5,340 6,436 6,118 5,248 6,729 60,563
Total Conversation Min 50,838 53,271 50,385 53,851 52,590 45,738 50,167 42,248 40,564 48,850 439,652
Monthly Call Report Average Total
AVG Conversation Min. 243 2.45 2.46 2.53 2.46 2.22 2.81 3.24 2.75 2.60
ESN Count 405 396 376 392 371 379 357 311 320 367 3,307
?i'g;e“ User Conv. 2,066 2,221 1,630 1,393 2,680 2,218 1,253 1,807 1,277 1,838 16,545
Blockage 0 0 0 0 0 0 0 0 0 0 0
Inbound Calls 20,936 21,781 20,563 21,285 21,428 20,654 22,650 15,450 15,450 20,022 180,197
Abandoned Calls 27 29 49 28 21 54 4,828 2,430 2,430 1,100 9,896
Answered Calls 20,909 21,752 20,514 21,257 21,407 20,600 17,822 13,020 13,020 18,922 170,301
GA Calls 3,893 3,711 3,225 3,396 3,383 3,644 2,616 1,725 1,725 3,035 27,318
Completed Calls 14,781 15,566 15,225 15,729 15,893 14,728 13,347 9,896 9,896 13,896 125,061
Busy/NA Calls 2,235 2,475 2,064 2,132 2,131 2,228 1,859 1,399 1,399 1,991 17,922
Ave Ans Sec 0.59 0.63 0.79 0.64 0.52 0.57 18.55 24.71 24.71 7.97 71.71
= -
V/:/:t')‘:‘r:” 10 Sec 99.73% 99.66% 99.32% 99.61% 99.74% 99.59% 53.58% 41.84% 41.84% 81.66%
% in 10 Sec no Aban 99.76% 99.68% 99.34% 99.64% 99.75% 99.64% 62.48% 43.47% 43.47% 83.03%
Ave Queve Seconds 0.6 0.65 0.8 0.64 0.52 0.59 20.63 22.7 22.7 7.76
Conv Minutes 50,837.73 53,270.22 50,384.71 53,850.68 52,589.55 45,737.18 50,166.09 42,247.04 42,247.04 49,037 441,330
Session Minutes 60,067.49 62,869.33 59,434.36 63,197.76 61,999.94 54,830.79 58,221.00 48,254.66 48,254.66 57,459 517,130
Customer Contacts Average Total
Complaints 0 0 0 0 0 2 26 4 0 4 32
Commendations 0 2 1 0 0 0 2 0 0 1 5
Inquiries 18 12 9 10 8 8 10 7 3 9 85
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Relay Texas - CapTel Service Patterns - Conversation Minutes

2019 2020

Distribution Sept Oct Nov Dec Jan Feb Mar Apr May June Jul Aug Average Total
Inter-state Billable Min 5,095 5,407 4,216 5,654 4,095 4,426 4,739 5,111 5,132 4,875 43,875
Less Toll Free (51%) 4,296 3,584 3,787 3,635 3,783 2,723 3,283 3,120 2,676 3,432 30,887
Less Two Line Session 285 299 272 281 265 225 186 90 143 227 2,046
Min (11%)
Less International 29 53 56 79 21 59 69 10 109 54 485
Less 900 (51%) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Billable to Texas 41,133 43,928 42,054 44,202 44,426 38,305 41,890 33,917 32,504 40,262 362,359
TRS Fund Minutes 9,705 9,343 8,331 9,649 8,164 7,433 8,277 8,331 8,060 8,588 77,293
Revenue Average Total
State Revenue $81,032.23 | $86,538.93 | $82,846.18 | $87,078.51 $87,518.27 | $75,460.52 | $82,524.42 | $66,814.26 $64,031.78 $79,316.12 $713,845.10
TRS Fund Revenue $19,416.79 | $18,692.54 | $18,990.51 $21,994.90 | $18,609.84 | $16,943.52 | $18,867.42 | $18,990.51 $18,372.77 $18,986.53 $170,878.80
Grand Total $100,449.02 | $105,231.47 | $101,836.69 | $109,073.41 | $106,128.11 | $92,404.04 | $101,391.84 | $85,804.77 $82,404.55 $98,302.66 $884,723.90
Sprint Billed to State $81,032.23 | $86,538.93 | $82,846.18 | $87,078.51 $87,518.27 | $75,460.52 | $82,524.42 | $66,814.26 $64,031.78 $79,316.12 $713,845.10

Sept Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Average Total
September 2019 - 41,133 43,928 42,054 44,202 44,426 38,305 41,890 33,917 32,504 40,262 362,359
August 2020
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Relay Texas - Speech-to-Speech

2019 2020

Sept Oct Nov Dec Jan Feb Mar Apr May Jun July Aug Average
Total Conversation Min 383 692 529 372 835 259 315 243 412 449
Less Interstate 0 0 47 9 5 1 37 5 10 13
Less International 4 0 0 0 0 6 0 0 0 1
Less Toll-Free (51%) 145 230 59 25 188 74 60 61 143 109
Less Interstate DA 0 0 0 0 0 0 0 0 0 0
Less 900 Conversation (51%) 0 0 0 0 0 0 0 0 0 0
Less Test Calls Conv. Min 0 0 0 0 0 0 0 0 0 0
Total Billable Speech-to-Speech 234 462 423 338 642 178 218 177 259 326

Sept Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug

234 462 423 338 642 178 218 177 259
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September 2019 - August 2020 Texas Access to Relay Products

2019 2020
Sept Oct Nov Dec Jan Feb Mar Apr May Jun July Aug Total %
Texas | 24,426 | 27,112 24,047 18,805 20,964 21,151 23,952 14,653 12,704 0 0 0 187,814 34%
CapTel | 41,133 | 43,928 | 42,054 | 44,202 44,426 | 38,305 | 41,890 | 33,917 | 32,504 0 0 0 362,359 66%
Total 65,559 | 71,040 | 66,101 63,007 65,390 | 59,456 | 65,842 | 48,570 | 45,208 0 0 0 550,173 100%
100,000
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RELAY TEXAS
MANAGEMENT BILLING ADVANTAGE

PAGE :

ACTIVITY THROUGH :
MASTER ACCOUNT # :
INVOICE ACCOUNT ID :
INVOICE NUMBER :

1
5/31/20
926080420
926099087
10040200000158

Thank you for using Sprint Relay Services! Check out
www.sprintrelay.com for up to date service information. If you have
any questions or concerns about your invoice, please contact your
designated Relay Program Manager.

MAIL TO:

RELAY TEXAS

JAY STONE

1701 N CONGRESS AVE
AUSTIN, TX 78701-1402
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RELAY TEXAS PAGE -

2

1701 N CONGRESS AVE INVOICE SUMMARY ACTIVITY THROUGH 5/31/20
AUSTIN, TX 78701-1402 INVOICE ACCOUNT ID : 926099087
INVOICE NUMBER : 10040200000158
INVOICE DATE : 6/10/20
CURRENT MONTH CHARGES DISCOUNTS/CREDITS

USAGE CHARGES

TRS $94,139.62
TOTAL USAGE CHARGES $94,139.62
NON-USAGE CHARGES

FEATURE 270.00
TOTAL NON-USAGE CHARGES $270.00
TOTAL DISCOUNTS $0.00
GOVERNMENT TAXES AND FEES $0.00
SPRINT SURCHARGES $0.00

TOTAL CURRENT CHARGES $94,409.62
BALANCE FROM LAST STATEMENT $245,158.94

PAYMENT RECEIVED 05/28/20 FOR INV # 10020200000157 ($142,176.79)
TOTAL AMOUNT DUE $197,391.77

Sprint
p TOTAL AMOUNT DUE: $197,391.77
INVOICE DATE: 6/10/20 CURRENT CHARGES DUE BY 7/02/20
INVOICE ACCOUNT ID: 926099087
INVOICE NUMBER: 10040200000158 AMOUNT ENCLOSED: $
RELAY TEXAS SPRINT
JAY STONE P O BOX 219903
1701 N CONGRESS AVE KANSAS CITY, MO 64121-9903
AUSTIN, TX 78701-1402
100502000000158 10197391770926099087
REMITTANCE

MAKE CHECK OR MONEY ORDER PAYABLE TO SPRINT IN U.S. DOLLARS
DO NOT SEND CASH

PLEASE DETACH AND RETURN TO ENSURE PROPER PAYMENT
Thank you for using Sprint.
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RELAY TEXAS
1701 N CONGRESS AVE

STATEMENT OF ACCOUNT ACTIVITY

PAGE :
ACTIVITY THROUGH :

3
5/31/20

AUSTIN, TX 78701-1402 INVOICE ACCOUNT ID * 926099087
INVOICE NUMBER : 10040200000158
TRANSACTION DATE INVOICE NUMBER INVOICE AMOUNT PAYMENTS ADJUSTMENTS ACCOUNT BALANCE
3/31/2020 10030190000157 $142,176.79 $142,176.79 $0.00 $0.00
4/30/2020 10040190000157 102,982.15 0.00 0.00 102,982.15
5/31/2020 10050190000158 94,409.62 0.00 0.00 94,409.62
[TOTAL STATEMENT OF ACCOUNT ACTIVITY $339,568.56 $142,176.79 $0.00 $197,391.77
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RELAY TEXAS
1701 N CONGRESS AVE
AUSTIN, TX 78701-1402

PAGE :

ACCOUNT SUMMARY ACTIVITY THROUGH
INVOICE ACCOUNT ID

INVOICE NUMBER  :

4
5/31/20

926099087
10040200000158

SERVICE /

CHARGE TYPE MINUTES CALLS/AVERAGE PRICE/MINUTE TOTAL CHARGES
TOTAL SESSION MINUTES OF SERVICE 64,897.03
TOTAL CONVERSATION MINUTES OF SERVICE 16,879.43
LESS INTERSTATE CONVERSATION MINUTES -1,166.10
INTERNATIONAL CONVERSATION MINUTES -30.00
INTERSTATE TOLL FREE CONVERSATION MIINUTES 51% -3,238.86
INTERSTATE DIRECTORY ASSISTANCE CONVERSATION MIN 0.00
900 CONVERSATION MINUTES 51% 0.00
TEST CALL CONVERSATION MINUTES 0.00
TOTAL BILLABLE INTRASTATE CONVERSATION MINUTES 12,444.47
TOTAL SPEECH TO SPEECH SESSION MINUTES OF SERVICE 1,147.67
TOTAL SPEECH TO SPEECH CONVERSATION MINUTES 412.33
LESS INTERSTATE CONVERSATION MINUTES -10.23
INTERNATIONAL CONVERSATION MINUTES 0.00
INTERSTATE TOLL FREE CONVERSATION MIINUTES 51% -142.83
INTERSTATE DIRECTORY ASSISTANCE CONVERSATION MIN 0.00
900 CONVERSATION MINUTES 51% 0.00
TEST CALL CONVERSATION MINUTES 0.00
TOTAL BILLABLE INTRASTATE SPEECH TO SPEECH MINUTES 259.26
TOTAL MINUTES OF SERVICE COMPENSATION 12,703.73 $2.37 $30,107.84
TOTAL BILLABLE CAPTEL CONVERSATION MINUTES 32,503.44 $1.97 $64,031.78
NUMBER OF CALLS INTO RELAY SERVICE RELAY TEXAS 90,952
AVERAGE LENGTH OF CALL FOR SESSION MINUTES 0.73
AVERAGE LENGTH OF CALL FOR CONVERSATION MINUTES 0.19
AVERAGE LENGTH OF COMPLETED CALLS 22.42
CALL SETUP/WRAPUP TIME (IN MINUTES) 1.48
CALL SETUP/WRAPUP TIME (IN PERCENT) 203.10
TOTAL NUMBER OF CALLS 90,952
TOTAL NUMBER OF INBOUND CALLS 89,794
[TOTAL ACCOUNT SUMMARY $94,139.62]
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RELAY TEXAS
1701 N CONGRESS AVE
AUSTIN, TX 78701-1402

PAGE -
ACTIVITY THROUGH -

5
5/31/20

INVOICE ACCOUNT ID 926099087
INVOICE NUMBER : 10040200000158
SERVICE /
ACCOUNT BASE CHARGE DISCOUNTS/ CREDITS TOTAL CHARGES
CHANGE DESCRIPTION
RELAY TEXAS ** FEATURES **
JAY STONE PUBLICITY AND OUTREACH $270.00 $0.00 $270.00
1701 N CONGRESS AVE REIMBURSABLE EXPENSES - APRIL 2020
AUSTIN, TX 78701-1402 05/01/20 - 05/31/20
[TOTAL MONTHLY AND ONE-TIME CHARGES $270.00 $0.00 $270.00]
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TEXAS CAPTEL

May 2020

CAPTEL SUMMARY

TOTAL CAPTEL CONVERSATION MINUTES 40,563.33

LESS INTERSTATE CONVERSATION MINUTES 5,131.25

LESS INTERNATIONAL CONVERSATION MINUTES 109.43

LESS INTERSTATE TOLLFREE CONVERSATION MINUTES (51%) 2,676.30

LESS INTERSTATE DA CONVERSATION MINUTES 0.00

LESS In 2-Line (11%) 142.91

LESS 900 CONVERSATION MINUTES (51%) 0.00

TOTAL BILLABLE MINUTES 32,503.44

TOTAL SERVICE COMPENSATION CAPTEL 32,503.44 $1.97 $64,031.78
TOTAL CAPTEL SUMMARY $64,031.78

CAPTEL

INTRASTATE/INTERSTATE REPORT

May 2020

INTRASTATE 9,581
TOLL FREE (49%) 515
In 2-Line (89%) 768
900 (49%) 0
ANSWERING MACHINE 27
OTHER 207
TOTAL INTRASTATE 11,098

28,237.85
2,571.35
1,156.31
0.00
70.28
467.65

32,503.44

33,077.90
2,746.11
1,311.37
0.00
75.50
536.22

37,747.10

INTERSTATE 645 5,131.25 5,452.62
TOLL FREE (51%) 536 2,676.30 2,858.19
In 2-Line (11%) 95 142.91 162.08
900 (51%) 0 0.00 0.00
INTERNATIONAL 62 109.43 144.33
TOTAL INTERSTATE 1,338 8,059.89 8,617.22
GENERAL ASSISTANCE 2,290 0.00 931.70
GRAND TOTAL 14,726 40,563.33 47,296.02
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Texas Weighted ASA:

2.8

Requirement: 5.0 seconds Daily

May Austin Dayton Honolulu Lubbock Moorhead Syracuse

2020 Total Total Daily MTD
Call
Date Calls ASA Calls ASA Calls ASA Calls ASA Calls ASA Calls ASA Secs Calls ASAD ASA
1052 21.0 759 28.5 54 999 295 251 27.9 532 34.9 98822 3593 275 275
2 1646 0.8 0.9 494 1.8 60 121 1 1.9 3020 2201 1.4 17.6
3 1396 1.9 7 2.7 289 2.0 61 3.0 3 3.6 3464 1756 20 13.9
4 2328 7.0 445 6.3 15 1940 6.5 252 8.9 480 10.1 38919 5445 7.1 111
5 3411 2.3 30 3.3 11 1431 2.3 106 3.0 60 3.8 11824 5038 2.3 8.7
6 3292 1.1 1.3 1.0 1178 11 97 2.0 10 1.8 5020 4577 1.1 7.1
7 2797 1.9 1.3 1.4 1322 2.3 87 2.3 40 2.2 8648 4250 2.0 6.3
8 2056 2.7 2.5 0.7 1136 2.3 64 7.1 11 3.3 8657 3273 2.6 5.9
9 1072 1.0 0.8 306 2.2 80 7.9 1 2.3 2391 1461 1.6 5.7
10 705 0.8 0.8 302 1.1 62 1.8 1 1.8 983 1070 0.9 5.6
11 2602 1.9 1.9 11 1290 15 102 45 12 25 7218 4011 1.8 5.2
12 2845 0.9 13 0.8 738 0.9 87 3.9 12 1.0 3440 3687 0.9 4.8
13 3138 1.0 0.8 0.7 450 1.2 95 2.1 10 0.9 3834 3693 1.0 4.5
14 2845 0.7 0.7 0.9 542 11 69 1.2 53 1.1 2840 3509 0.8 4.2
15 2022 34 3 3.3 0.7 947 3.0 90 5.6 24 5.0 10321 3086 3.3 4.1
16 1051 1.0 1 0.7 423 1.3 83 1.6 14 1.6 1718 1572 11 4.0
17 971 0.7 1 0.7 183 0.8 38 2.1 3.3 907 1193 0.8 4.0
18 2810 1.4 7 2.4 0.7 1159 15 68 1.1 46 1.6 5959 4090 15 3.8
19 2297 1.2 1.0 0.9 782 15 70 2.5 21 1.1 4163 3170 1.3 3.7
20 2540 1.0 1.0 0.7 745 1.2 76 15 20 2.2 3521 3381 1.0 35
21 2861 0.9 0.8 0.8 448 0.9 68 1.0 23 11 3192 3400 0.9 34
22 2081 1.2 5 1.2 0.8 587 13 34 2.6 11 3.6 3310 2718 1.2 3.3
23 701 1.6 0.7 359 15 39 1.6 1.0 1713 1107 15 3.3
24 660 1.0 0.7 200 0.7 42 1.6 1.8 873 906 1.0 3.3
25 488 0.7 5 0.7 867 0.9 39 0.9 10 0.6 1140 1409 0.8 3.2
26 3372 0.8 0.8 1 548 0.9 61 2.2 27 0.9 3371 4009 0.8 31
27 2912 1.2 1.4 1 837 14 69 1.4 13 2.1 4701 3831 1.2 3.0
28 2470 1.4 2 1.8 1 819 1.4 53 1.8 15 2.6 4661 3359 1.4 2.9
29 2074 1.3 1.2 1 802 1.3 61 1.7 4 3.6 3784 2942 13 2.9
30 877 11 0.7 281 1.3 31 3.1 8 11 1388 1197 1.2 2.9
31 714 0.7 2 0.7 219 0.8 25 1.6 9 3.0 754 969 0.8 2.8
62,086 1.9 1,291 19.1 22,623 32 2,420 6.2 1,483 16.5 254557 89903 2.8
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TX SVL

Date 85/120 Met| Total Calls 85/120 SVL
05/01/2020 4,260 4,582 92.97%
05/02/2020 2,205 2,215 99.55%
05/03/2020 1,784 1,787 99.83%
05/04/2020 5,696 5,785 98.46%
05/05/2020 5,108 5,123 99.71%
05/06/2020 4,587 4,591 99.91%
05/07/2020 4,304 4,319 99.65%
05/08/2020 3,321 3,337 99.52%
05/09/2020 1,471 1,479 99.46%
05/10/2020 1,080 1,083 99.72%
05/11/2020 4,048 4,056 99.80%
05/12/2020 3,706 3,712 99.84%
05/13/2020 3,709 3,711 99.95%
05/14/2020 3,521 3,525 99.89%
05/15/2020 3,162 3,199 98.84%
05/16/2020 1,586 1,587 99.94%
05/17/2020 1,203 1,204 99.92%
05/18/2020 4,125 4,134 99.78%
05/19/2020 3,194 3,202 99.75%
05/20/2020 3,395 3,395 100.00%
05/21/2020 3,403 3,406 99.91%
05/22/2020 2,731 2,733 99.93%
05/23/2020 1,111 1,114 99.73%
05/24/2020 911 911 100.00%
05/25/2020 1,412 1,412 100.00%
05/26/2020 4,026 4,026 100.00%
05/27/2020 3,867 3,869 99.95%
05/28/2020 3,391 3,396 99.85%
05/29/2020 2,945 2,946 99.97%
05/30/2020 1,193 1,194 99.92%
05/31/2020 980 982 99.80%
MTD 91,435 92,015 99.37%
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Texas Captel SVL

Date 85/120 Met| TotalCalls| 85/120SVL
05/01/2020 661 662 99.85%
05/02/2020 519 532 97.56%
05/03/2020 387 387 100.00%
05/04/2020 601 601 100.00%
05/05/2020 644 644 100.00%
05/06/2020 565 565 100.00%
05/07/2020 648 648 100.00%
05/08/2020 567 568 99.82%
05/09/2020 412 417 98.80%
05/10/2020 464 703 66.00%
05/11/2020 476 476 100.00%
05/12/2020 526 526 100.00%
05/13/2020 536 536 100.00%
05/14/2020 528 528 100.00%
05/15/2020 533 533 100.00%
05/16/2020 385 385 100.00%
05/17/2020 319 319 100.00%
05/18/2020 549 549 100.00%
05/19/2020 565 565 100.00%
05/20/2020 436 436 100.00%
05/21/2020 503 503 100.00%
05/22/2020 555 555 100.00%
05/23/2020 415 415 100.00%
05/24/2020 322 323 99.69%
05/25/2020 439 439 100.00%
05/26/2020 696 696 100.00%
05/27/2020 610 611 99.84%
05/28/2020 600 600 100.00%
05/29/2020 621 621 100.00%
05/30/2020 469 472 99.36%
05/31/2020 339 340 99.71%
MTD 15,890 16,155 98.36%

91



Texas Weighted Service Level:

95%

Requirement: 85% within 10 seconds

May Austin Dayton Honolulu Lubbock Moorhead Syracuse
2020 Total Total Daily MTD
SVL

Date Calls SVL Calls SVL Calls SVL Calls SVL Calls SVL Calls SVL Pts. Calls SVLD SVL
1 1052 53.3 759 49.1 95.6 999 49.1 251 55.0 532 45.4 180386 3593 50 50
2 1646 98.7 99.5 494 97.6 60 93.4 1 94.6 216408 2201 98 68
3 1396 96.4 7 96.4 289 95.9 61 95.0 3 89.9 168970 1756 96 75
4 2328 82.8 445 82.1 98.6 1940 82.3 252 81.7 480 79.6 447775 5445 82 78
5 3411 94.8 30 94.7 98.3 1431 94.1 106 94.6 60 90.3 476458 5038 95 83
6 3292 98.6 97.8 98.5 1178 98.2 97 97.6 10 95.4 450691 4577 98 86
7 2797 97.5 4 97.6 98.6 1322 96.3 87 95.9 40 95.3 412596 4250 97 88
8 2056 94.7 94.9 100.0 1136 94.7 64 92.6 11 89.6 309659 3273 95 88
9 1072 97.5 99.5 306 96.9 80 94.1 1 93.8 141978 1461 97 89
10 705 98.9 99.5 302 98.7 62 98.7 1 96.3 105749 1070 99 89
11 2602 96.1 5 95.9 98.3 1290 96.6 102 94.3 12 92.2 385847 4011 96 90
12 2845 99.1 5 98.9 99.7 738 99.1 87 98.0 12 98.8 365353 3687 99 91
13 3138 99.2 99.5 100.0 450 98.1 95 98.0 10 98.8 365739 3693 99 91
14 2845 99.7 99.6 99.0 542 98.5 69 98.6 53 98.6 349079 3509 99 92
15 2022 92.7 3 93.2 98.5 947 92.6 90 90.0 24 89.8 285586 3086 93 92
16 1051 98.8 1 99.7 423 98.1 83 96.5 14 96.4 154769 1572 98 92
17 971 99.4 1 99.9 183 99.3 38 97.9 91.5 118556 1193 99 92
18 2810 98.9 7 98.5 100.0 1159 98.0 68 98.3 46 97.5 403322 4090 99 93
19 2297 97.9 98.2 99.0 782 97.5 70 96.4 21 98.2 309994 3170 98 93
20 2540 98.4 98.5 99.7 745 98.0 76 98.0 20 94.9 332302 3381 98 93
21 2861 99.5 99.3 98.4 448 99.1 68 98.7 23 98.8 338122 3400 99 94
22 2081 98.3 5 97.4 99.5 587 97.7 34 95.5 11 91.6 266739 2718 98 94
23 701 97.5 99.9 359 97.8 39 97.4 98.4 108033 1107 98 94
24 660 99.4 99.9 200 99.9 42 99.1 97.2 90108 906 99 94
25 488 99.1 5 99.8 867 99.2 39 99.1 10 99.9 139784 1409 99 94
26 3372 99.5 1 99.6 100.0 548 98.7 61 97.7 27 98.7 398354 4009 99 94
27 2912 97.9 98.2 98.6 837 97.3 69 97.7 13 95.4 374419 3831 98 95
28 2470 97.4 2 97.3 98.2 819 97.6 53 96.9 15 92.8 327323 3359 97 95
29 2074 97.7 97.9 99.4 802 97.3 61 95.2 4 90.7 287058 2942 98 95
30 877 98.4 99.8 281 98.2 31 97.2 8 98.3 117651 1197 98 95
31 714 99.4 2 99.7 219 99.7 25 98.4 9 91.4 96320 969 99 95
62,086 9.6 1,291 63.7 22,623 93.7 2,420 9.5 1,483 723 8525127 89903 95
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REPORT: SGACB441-20

SPRINT

Date

5/1

5/2

5/3

5/4

5/5

5/6

5/7

5/8

5/9

5/10
5/11
5/12
5/13
5/14
5/15
5/16
5/17
5/18
5/19
5/20
5/21
5/22
5/23
5/24
5/25
5/26
5/27
5/28
5/29
5/30
5/31

Totals

662
532
387
601
644
565
648
568
417
703
476
526
536
528
533
385
319
549
565
436
503
555
415
323
439
696
611
600
621
472
340

16,155

Calls

32
77
15
23
64
47
30
42
54
406
20
22
12
8
9
17
6
56
83
40
30
35
29
9
1
48
43
53
41
44
33
1,429

Inbound Abandoned Answered
Calls

Calls

630
455
372
578
580
518
618
526
363
297
456
504
524
520
524
368
313
493
482
396
473
520
386
314
438
648
568
547
580
428
307
14,726

GA
Calls
72
89
49
94
100
66
110
77
35
21
45
96
78
71
81
76
54
70
75
54
85
75
67
68
91
106
118
61
83
70
53
2,290

CAPTIONED TELEPHONE SERVICE

CUSTOMER: TEXAS
DAILY TRAFFIC STATISTICS

Completed
Calls
491
333
273
417
429
404
444
400
294
243
357
364
398
392
382
246
228
388
382
309
346
384
273
195
288
470
379
418
417
310
228
10,882

Busy/NA
Calls
67
33
50
67
51
48
64
49
34
33
54
44
48
57
61
46
31
35
25
33
42
61
46
51
59
72
71
68
80
48
26
1,554

Avg
Ans
Secs
8.77
14.16
6.83
6.54
8.13
10.13
6.60
8.99
19.66
114.74
3.37
2.79
2.69
2.88
3.70
6.14
3.69
11.86
12.05
9.44
6.63
8.42
8.05
2.63
0.54
7.31
6.57
11.10
7.46
13.74
13.11
9.87

%AnNsin
10sec
w/Aban
75.08%
65.23%
76.23%
75.37%
66.93%
66.90%
78.55%
69.01%
44.60%
10.10%
90.13%
90.11%
90.67%
91.10%
87.43%
80.26%
87.15%
58.83%
52.57%
66.28%
75.55%
74.05%
73.25%
88.85%
99.32%
68.97%
74.14%
56.17%
71.82%
66.95%
62.06%
70.89%

%ANs in
10sec
No Aban
76.67%
73.19%
77.15%
74.74%
71.03%
66.41%
78.64%
70.34%
46.28%
13.47%
90.79%
91.87%
90.65%
91.15%
88.17%
82.61%
87.86%
58.62%
55.19%
67.42%
76.32%
76.73%
75.13%
91.08%
99.32%
69.91%
75.53%
55.76%
72.24%
68.46%
65.15%
74.11%

Avg
Que
Secs
9.78
15.78
6.92
6.30
8.62
9.42
6.34
8.74
18.65
56.39
3.44
3.34
2.68
2.86
3.77
6.50
3.80
10.83
11.35
8.96
6.48
9.13
8.12
3.93
0.55
7.42
6.85
10.29
7.09
12.89
12.58
10.99

AS OF: May 2020

PAGE: 1

Conv
Minutes

1,385.10
1,041.75
1,111.88
1,710.57
1,493.08
1,407.63
1,643.62
1,246.85
1,018.40
1,347.83
1,356.05
1,489.38
1,310.68
1,451.90
1,222.12
1,291.65
1,075.88
1,406.78
1,526.82
1,141.17
1,082.97
1,623.28
989.08
865.37
949.12
1,670.22
1,491.18
1,563.83
1,519.57
1,075.88
1,053.68
40,563.32

RUN DATE:
VER001.00

Session
Minutes

1,683.33
1,258.05
1,299.35
1,968.40
1,734.37
1,630.08
1,910.87
1,485.83
1,190.08
1,503.62
1,561.45
1,718.48
1,534.00
1,692.93
1,466.23
1,465.72
1,222.77
1,619.88
1,733.93
1,315.83
1,296.40
1,848.08
1,185.17
1,025.83
1,157.03
1,957.45
1,759.17
1,806.37
1,780.52
1,283.33
1,201.45
47,296.00
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REPORT: SGACB251-4
SPRINT

Call Center

AUSTIN, TX

LUBBOCK, TX
MOORHEAD, MN
DAYTON, OH

SYRACUSE, NY
LUBBOCK, TX - SPANISH
AUSTIN, TX - SPANISH
SYRACUSE, NY - SPANISH
MOORHEAD, MN - SPANISH
DAYTON, OH - SPANISH
TOTALS

MOORHEAD, MN - SPEECH TO SPEECH
AUSTIN, TX - SPEECH TO SPEECH
DAYTON, OH - SPEECH TO SPEECH
LUBBOCK, TX - SPEECH TO SPEECH
TOTALS

CUSTOMER: TEXAS
INBOUND CALLS BY CALL CENTER REPORT

Calls
61,022
20,871

1,618
1,248
1,035
1,734
952
447
262

29
89,218

531
29
13

3

576

Session
Minutes

41,730
14,029
3,285
1,039
1,045
1,887
1,152
488
216

27
64,897

1,033
74

33

8
1,148

TELECOMMUNICATIONS RELAY SERVICES

Call %
68.40
23.39
1.81
1.40
1.16
1.94
1.07
0.50
0.29
0.03
100.00

92.19
5.03
2.26
0.52

100.00

Minutes %
64.30
21.62

5.06
1.60
1.61
291
1.77
0.75
0.33
0.04
100.00

90.00
6.41
2.89
0.69

100.00

Video Ass

RUN DATE:
VERO001.00

AS OF: May 2020
PAGE: 1

isted
Calls

06/02/2020
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REPORT: SGACB500-6 CAPTIONED TELEPHONE SERVICE AS OF: May 2020
SPRINT CUSTOMER: TEXAS PAGE: 1
ORIGINATING CITY REPORT

Number of Answered Conversation Session
City Unique Users Calls Minutes Minutes
ABILENE 5 45 392.53 418.77
ADDISON 1 74 435.32 466.60
AIRLINE 2 57 249.95 275.30
ALDINE 5 368 549.15 640.92
ALIEF 5 123 359.25 414.03
ALVIN 1 65 78.75 109.32
AMARILLO 6 173 802.98 877.20
ANGLETON 1 4 0.70 1.55
ARANSSPASS 1 49 55.93 83.05
ARLINGTON 13 292 1,112.67 1,240.65
ATHENS 1 13 31.92 38.30
AUSTIN 34 566 2,103.15 2,298.20
BABCOCK 3 164 622.37 705.02
BAMMEL 1 3 0.00 0.73
BASTROP 1 1 1.32 1.60
BAYTOWN 1 2 34.52 35.18
BEAUMONT 11 412 707.73 906.43
BEE CAVES 1 1 0.17 0.50
BEEVILLE 1 1 2.65 2.88
BELLSSAVOY 1 11 10.03 14.05
BERCLAIR 1 26 187.68 199.57
BIG LAKE 1 33 96.00 108.77
BLUE RIDGE 1 15 22.85 28.72
BORGER 1 4 0.00 0.58
BRAZORIA 1 1 1.35 1.67
BRENHAM 2 25 60.43 72.67
BROWNSVL 1 20 6.82 15.78
BRYAN 6 27 111.77 124.32
BUFFALO 3 191 194.78 282.27
C CHRISTI 8 180 516.10 625.70
CALDWELL 1 56 305.38 329.35
CAMP WOOD 1 3 0.20 1.07
CARLTON 1 21 88.55 98.40
CARROLLTON 1 3 9.92 10.52
CASTROVL 1 204 430.88 532.85
CENTER 1 1 0.98 1.73
CENTRAL 1 6 52.62 55.25
CHANNELVW 1 24 69.65 82.20
CISCO 3 17 48.27 56.30
CLARKSVL 1 18 4.97 9.73
CLYDE 1 2 1.00 1.25
COLUMBUS 1 171 51.20 149.32
COMFORT 1 6 2.88 4.08
COMMERCE 1 3 16.95 18.58
COMO 1 4 64.33 65.93
CONROE 3 16 88.25 93.27
COUPLAND 1 64 174.23 204.10
CROCKETT 1 10 9.63 14.75
CROSBY 2 10 7.70 11.55

RUN DATE: 06/02/2020
VER0O1gH.



CROWLEY 1 2 0.58 1.25
CULEBRA 4 4 4.08 5.85
CUSHING 1 15 4.75 9.35
DAINGERFLD 1 26 68.43 79.10
DALLAS 23 985 1,935.97 2,422.57
DENISON 1 1 0.00 1.88
DEVINE 1 1 2.55 2.90
DONNA 1 6 2.77 6.77
DUMAS 1 15 3.83 12.42
DUNCANVL 1 3 1.82 3.58
EAGLE PASS 1 56 134.93 166.47
EDGECLIFF 1 9 15.25 18.12
EDINBURG 2 30 19.82 37.38
EL CAMPO 5 68 343.18 372.08
EL PASO 11 156 1,056.85 1,138.75
ELGIN 1 21 12.25 22.48
ELLINGTON 2 67 145.37 174.70
ELM CREEK 1 3 0.00 0.90
ENNIS 1 6 50.23 53.25
EULESS 2 8 6.12 8.50
EUSTACE 1 44 102.67 115.75
FALFURRIAS 1 6 0.75 272
FANNETT 1 8 1.70 3.98
FLOURBLUFF 1 64 39.58 50.93
FORT WORTH 5 356 818.47 1,002.32
FRANKLIN 1 3 0.07 1.00
FREDECKSBG 2 8 105.40 109.75
FREEPORT 1 1 7.97 8.35
FRIO 1 73 454.08 488.85
FRIONA 1 19 6.73 12.68
GAINESVL 2 10 5.65 9.73
GALVESTON 1 5 5.23 6.75
GARLAND 1 6 25.77 28.25
GATESVILLE 2 48 146.22 167.38
GEORGETOWN 2 27 96.83 109.38
GEORGEWEST 1 1 0.07 0.43
GLENDALE 6 21 138.33 148.22
GRAHAM 2 428 813.28 1,066.43
GRANDPRARI 18 311 764.58 864.77
GRANITSHLS 1 2 12.35 13.33
GREENVILLE 7 305 946.17 1,079.45
HALLETTSVL 1 5 16.58 18.88
HALLSBURG 1 29 176.30 192.30
HARLINGEN 2 45 45.65 70.65
HAWKINS 1 18 37.43 47.33
HEARNE 1 227 806.77 924.55
HEIDENHEMR 1 43 203.08 221.78
HELOTES 1 83 286.40 326.52
HENDERSON 1 2 1.40 2.08
HILLSBORO 1 1 0.00 0.65
HOUSTON 60 1,376 3,912.05 4,612.43
HTCHCCKSNF 1 8 0.22 3.07
HUMBLE 4 180 511.03 613.43
HUNTSVILLE 1 1 0.55 0.75
IDALOU 2 13 32.73 37.10
INGRAM 1 4 0.02 2.20

RUN DATE: 06/02/2020
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IOWA PARK 2 148 220.07 289.57
IRVING 3 7 4473 47.65
JACKSONVL 2 19 44.92 55.50
JARRATT 1 4 5.37 6.65
KARNESCITY 1 6 472 7.43
KATY 2 19 38.27 47.25
KEMP 1 21 9.55 13.22
KENEDY 4 34 320.77 337.58
KERRVILLE 1 13 58.82 64.43
KILGORE 1 4 2.63 4.87
KILLEEN 3 61 127.95 154.17
KINGSVILLE 2 19 22552 230.98
KINGWOOD 1 6 2.18 4.17
KIRBYVILLE 1 48 82.43 101.35
KOUNTZE 2 243 270.33 320.13
LA PORTE 1 77 214.43 253.37
LACKLAND 1 19 37.38 46.90
LAMPASAS 3 39 39.28 50.92
LEAGUECITY 1 83 321.97 362.88
LIBERTY HL 1 41 122.52 14472
LIVINGSTON 2 2 6.10 6.62
LONGVIEW 3 67 192.40 216.83
LUBBOCK 11 78 252.75 283.83
LUFKIN 9 199 278.37 373.30
MABANK 1 1 0.60 1.00
MADISONVL 1 4 0.00 212
MANCHACA 2 51 99.12 117.48
MARBLE FLS 1 12 31.73 36.17
MARLIN 1 6 69.62 73.45
MARSHALL 2 52 503.00 539.33
MATHIS 1 2 0.00 0.92
MCALLEN 2 115 438.02 487.57
MCKINNEY 2 2 4.15 522
MEDICALCTR 2 3 1.80 4.10
MEXIA 3 80 592.50 632.05
MIDLAND 1 52 81.88 103.13
MINEOLA 1 1 0.00 0.10
MISSION 1 16 42.68 50.23
MONTGOMERY 1 13 3.57 6.62
MOULTON 1 14 6.67 11.60
MTPLEASANT 1 25 46.70 56.60
MYBKGNBRCY 1 3 12.02 12.95
NACOGDOCHS 4 19 71.30 78.82
NDLDPTNCHS 1 13 26.30 32.58
NEWBRANFLS 1 1 3.28 3.90
NOMESQUITE 1 8 0.00 2.43
NRICHLDHLS 1 59 40.72 81.83
ORANGE 3 15 48.60 52.27
OUT OF STATE 20 91 675.80 704.55
PALESTINE 5 172 738.82 813.97
PAMPA 2 42 189.88 206.48
PAWNEE 1 6 45.87 48.13
PEARLAND 1 9 6.38 9.12
PECOS 1 7 7.90 11.50
PFLUGERVL 1 1 0.00 0.83
PINEHURST 1 3 0.40 1.62

RUN DATE: 06/02/2020
VEROOIgZ



PITTSBURG 1 5 112 2.92
PLAINVIEW 3 5 64.43 65.50
PLANO 2 33 116.38 133.27
PLANTERSVL 1 87 250.40 291.98
PLEASANTON 1 2 13.15 14.60
PORTARTHUR 3 5 4.80 9.42
POTEET 1 10 1.82 3.48
QUITMAN 1 33 26.42 40.72
ROANE 1 85 193.32 233.20
ROBSTOWN 1 2 0.00 0.93
ROCKWALL 1 5 14.02 16.13
ROUND ROCK 3 39 96.25 112.47
ROWLETT 1 43 51.33 64.15
RUBY 1 20 36.55 46.45
SAGINAW 1 2 0.00 0.37
SAN ANGELO 1 1 11.58 12.05
SAN BENITO 1 3 0.42 2.15
SAN DIEGO 1 125 1,276.72 1,347.52
SAN SABA 2 9 10.05 14.77
SANANTONIO 35 760 1,712.30 2,084.40
SANAUGUSTN 1 76 341.20 371.48
SATSUMA 1 3 0.00 0.87
SHAVANO 1 14 76.92 83.23
SHERMAN 1 8 52.32 55.20
SHINER 1 62 25.67 51.68
SILSBEE 1 6 7.65 11.27
SPLENDORA 2 34 31.70 49.25
SPRING 4 56 126.38 149.92
SPRINGTOWN 1 2 1.43 242
STAFFORD 4 12 74.10 79.83
STEPHENVL 1 57 111.78 140.82
STONEWALL 2 20 79.13 83.27
SUGAR LAND 3 87 370.02 400.18
SULPHURSPG 1 6 26.75 28.13
SWEENY 1 236 208.73 255.12
TALCO 1 69 83.68 123.63
TEAGUE 1 27 56.10 66.95
TEMPLE 6 46 217.08 234.20
TEXARKANA 1 12 13.28 19.02
TRINITY 1 102 141.88 188.38
TROUP 1 35 78.55 93.30
TUCKER 1 2 0.60 1.23
TYLER 10 127 288.92 320.30
VICTORIA 3 38 74.00 90.65
W COLUMBIA 1 3 0.00 0.65
WACO 4 312 280.08 435.02
WAXAHACHIE 2 4 0.00 1.77
WEDGWOOD 1 32 222.43 242.12
WESTFIELD 2 318 432.48 636.70
WESTLAND 2 110 442.98 491.87
WHARTON 1 1 0.00 0.33
WHITNEY 1 1 0.15 0.77
WHSETLEMNT 1 70 207.35 241.95
WICHITAFLS 9 310 961.38 1,107.47
WILDWOOD 1 14 21.07 25.35
WILLIS 2 130 404.75 465.48

RUN DATE: 06/02/2020
VER0O1gH.



YOAKUM 1 7 1.60 3.72
TOTAL: 610 14,726 40,563.32 47,296.03

RUN DATE: 06/02/2020
VER0O1gY.



REPORT: SGACB500-6

SPRINT

City
ABERNATHY
ABILENE
ACTON
ADDISON
ADRIAN
AIRLINE
ALBA
ALBANY
ALDINE
ALEDO
ALICE

ALIEF
ALLEN
ALLISON
ALPINE
ALVIN
AMARILLO
ANAHUAC
ANDREWS
ANGLETON
ANNA
ANNAROSE
ANNONA
ANSON
ANTHONY
APOLLO
ARANSSPASS
ARCHERCITY
ARCOLA
ARGYLE
ARLINGTON
ARP
ASHERTON
ASPERMONT
ATASCOCITA
ATHENS
ATLANTA
ATLAS
AUBREY
AUSTIN
AUSTONIO
AVERY

AZLE
BABCOCK
BACLIFF
BAIRD
BALCONES
BALLINGER
BAMMEL

TELECOMMUNICATIONS RELAY SERVICES

CUSTOMER: TEXAS

ORIGINATING CITY REPORT

Number of
Unique Users

3
210
5
85
1
47
4

1
53
5
126
52
18
1

7
32
320
16
17
78

WELrNEDN

686

Answered
Calls
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AS OF: May 2020
PAGE: 1

Conversation
Minutes

0.00
0.08
0.00
401.18
0.00
117.25
0.00
0.00
171.47
0.00
0.00
0.00
0.00
0.00
0.00
0.00
167.77
0.00
0.00
0.00
0.57
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
24.93
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
1,052.80
0.00
0.00
0.00
28.35
0.00
0.00
0.00
0.00
3.63

S(_assion
Minutes

5.35
180.48
6.07
566.57
0.13
160.20
1.63
0.32
338.97
5.85
100.43
5455
25.45
0.97
5.52
22.33
441.58
9.37
12.83
47.40
2.88
3.13
2.85
0.15
7.95
43.92
8.83
0.13
8.33
1.70
1,256.42
1.62
7.73
0.90
7.92
41.00
5.98
1.25
4.27
3,396.90
0.13
12.40
0.88
131.17
6.88
0.32
2.13
4.27
551.30

RUN DATE: 06/02/2020
VEROCG



BANDERA 13 0 0.00 10.47
BANGS 1 0 0.00 0.43
BARDWELL 2 0 0.00 0.78
BARKER 201 0 0.00 195.92
BARTLETT 1 0 0.00 0.68
BARTONVL 1 0 0.00 0.13
BASTROP 119 2 9.77 99.72
BATESVILLE 2 0 0.00 0.80
BATSON 2 0 0.00 3.23
BAY CITY 61 1 0.10 49.72
BAYTOWN 243 8 5.58 208.08
BEACH CITY 105 0 0.00 75.88
BEAUMONT 400 12 64.97 347.00
BECKVILLE 4 0 0.00 9.95
BEDIAS 4 0 0.00 15.55
BEE CAVES 2 0 0.00 3.50
BEE CREEK 7 0 0.00 2.53
BEEVILLE 44 0 0.00 30.27
BELLSSAVOY 1 0 0.00 0.48
BELLVILLE 5 0 0.00 3.50
BELTON 9 0 0.00 242
BEN HUR 1 0 0.00 1.63
BENAVIDES 1 0] 0.00 0.70
BENBROOK 4 0 0.00 1.82
BERTRAM 3 0 0.00 1.88
BGBNNTNLPK 1 12 43.45 58.93
BIG LAKE 2 3 3.10 7.83
BIG SPRING 36 2 0.00 19.78
BIG VALLEY 2 0 0.00 0.45
BIG WELLS 1 0 0.00 1.72
BLANCHARD 1 0] 0.00 0.20
BLANCO 3 0 0.00 2.35
BLOOMINGTN 2 0 0.00 2.70
BLOOMNGGRV 2 0 0.00 0.65
BLOSSOM 1 0 0.00 0.32
BLUE RIDGE 33 2 0.35 26.43
BLUM 1 0 0.00 0.37
BOERNE 32 0 0.00 18.63
BONHAM 13 0] 0.00 11.72
BOONSVILLE 1 0 0.00 0.85
BORGER 7 0 0.00 1.88
BOVINA 1 0 0.00 0.77
BOWIE 8 0 0.00 12.13
BOYD 1 0 0.00 1.63
BRACKEN 2 0 0.00 2.08
BRACKETTVL 1 0 0.00 1.43
BRADSHAW 1 0] 0.00 0.48
BRADY 7 0 0.00 3.57
BRANDON 1 0 0.00 0.27
BRAZORIA 15 0 0.00 11.57
BRECKENRDG 13 0 0.00 7.28
BREMOND 2 0 0.00 3.65
BRENHAM 54 0 0.00 62.72
BRIDGECITY 11 1 7.92 14.55
BRIDGEPORT 2 0] 0.00 0.72
BRISTOL 2 0 0.00 5.93

RUN DATE: 06/02/2020
VEROCHPL



BROADDUS
BRONSON
BRONTE
BROOKSHIRE
BROWNFIELD
BROWNSVL
BROWNWOOD
BRYAN
BUCHANNDAM
BUCKHOLTS
BUDA
BUENAVISTA
BUFFALO
BULA
BULLARD
BULVERDE
BUNA
BURKBURNTT
BURLESON
BURLINGTON
BURNET
BURTON
BYNUM

C CHRISTI
CACTUS
CALALLEN
CALDWELL
CAMERON
CANADIAN
CANTON
CANUTILLO
CANYON
CARMINE
CARRIZOSPG
CARROLLTON
CARTHAGE
CASH
CASTROVL
CATARINA
CEDAR HILL
CEDAR VLY
CEE VEE
CELINA
CENTER
CENTER PT
CENTERVL
CENTRAL
CHANDLER
CHANNELVW
CHARLOTTE
CHICO
CHILDRESS
CHINA SPG
CHURCHILL
CISCO
CLARENDON
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0.00
0.00
0.00
0.00
0.00
678.98
264.73
16.82
0.00
0.00
0.00
0.00
0.42
0.00
0.00
155.32
0.00
0.00
0.00
0.00
0.88
0.00
0.00
383.03
0.00
0.00
0.00
0.03
0.00
0.00
0.00
0.00
0.00
0.00
52.77
0.00
0.00
0.10
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
65.45
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.35
0.40
0.10
1.60
11.45
1,413.12
346.30
241.12
4.82
1.15
11.58
1.35
110.53
0.07
1.02
192.58
8.98
1.07
6.93
0.13
6.42
3.65
7.45
691.43
17.62
12.30
7.73
15.25
4.28
13.75
17.13
4.55
0.35
9.50
116.08
14.37
6.22
5.35
0.13
11.30
6.07
3.40
2.20
16.08
0.72
6.37
1.00
4.45
198.48
2.55
2.32
0.15
3.47
0.18
0.53
1.37

RUN DATE: 06/02/2020
VEROCZL



CLARKSVL 14 0 0.00 23.08
CLARKWOOD 1 0 0.00 0.55
CLEBURNE 130 2 1.58 104.68
CLEVELAND 81 0 0.00 71.22
CLIFTON 5 0 0.00 22.58
CLINT 25 0 0.00 27.60
CLTLKJCKSN 80 1 2.27 58.05
CLYDE 2 0 0.00 1.30
COLDSPRING 1 0 0.00 0.20
COLDWATER 3 0 0.00 0.88
COLEMAN 2 0 0.00 1.03
COLORADOCY 10 0 0.00 3.93
COLUMBUS 18 1 0.48 25.63
COMANCHE 10 0 0.00 5.87
COMFORT 2 0 0.00 0.87
COMMERCE 5 0 0.00 2.90
COMO 1 0 0.00 0.45
CONE 1 0 0.00 1.20
CONROE 247 4 23.08 184.18
COOLIDGE 3 0 0.00 15.67
COOPER 3 0 0.00 1.87
COPPERASCV 41 33 436.28 496.42
CORRIGAN 13 0] 0.00 10.42
CORSICANA 72 2 0.27 42.05
COTULLA 5 0 0.00 2.72
CRANE 1 0 0.00 0.48
CRANESMILL 5 0 0.00 11.77
CREEDMOOR 4 0 0.00 272
CROCKETT 29 11 52.68 111.40
CROSBY 13 2 13.98 20.15
CROSBYTON 4 0] 0.00 3.58
CROSS PL 2 0 0.00 0.73
CROWLEY 2 0 0.00 0.65
CRYSTAL CY 20 0 0.00 12.08
CUERO 11 0 0.00 3.67
CULEBRA 25 0 0.00 17.23
CUMBY 1 0 0.00 0.18
CUSHING 4 0 0.00 19.40
CYPRESS 129 3 3.17 97.60
DAINGERFLD 1 0 0.00 4.55
DALHART 3 0 0.00 12.22
DALLAS 1,183 263 1,383.30 2,734.90
DANIELDALE 9 10 53.33 69.10
DAYTON 19 1 0.00 7.32
DE BERRY 1 0 0.00 0.32
DE LEON 8 0 0.00 3.03
DE SOTO 99 11 49.28 112.35
DECATUR 49 1 0.08 27.47
DEER PARK 17 0 0.00 14.57
DEKALB 6 0 0.00 13.47
DEL RIO 121 2 0.00 95.35
DENISON 51 0 0.00 24.60
DENTON 275 1 1.27 183.47
DENVERCITY 17 0 0.00 20.52
DEPORT 2 0] 0.00 10.97
DETROIT 1 0 0.00 0.27

RUN DATE: 06/02/2020
VEROCH(H



DEVINE
DEWEYVILLE
DIBOLL
DICKINSON
DILLEY
DIMMITT
DLFTWTARPT
DOLORES
DONNA
DRIPPNGSPG
DRY CREEK
DUBLIN
DUMAS
DUNCANVL
E HOUSTON
EAGLE LAKE
EAGLE PASS
EASTLAND
EDCOUCH
EDDY

EDEN
EDGECLIFF
EDINBURG
EDNA

EL CAMPO
EL PASO
ELGIN
ELKHART
ELLINGTON
ELM CREEK
ELMENDORF
EMHOUSE
EMORY
ENCINAL
ENNIS
ETOILE
EULESS
EVADALE
EVANT
EVERGREEN
FABENS
FAIRFIELD
FAIRMOUNT
FALCON HTS
FALFURRIAS
FARMERSVL
FARMESBRCH
FAYETTEVL
FENTRESS
FLORENCE
FLORESVL
FLOYDADA
FOLLETT
FORNEY
FORT DAVIS
FORT WORTH

183
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43
1,666
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0.00
0.00
0.00
0.00
0.00
0.00
0.15
0.00
0.00
0.00
0.00
0.00
0.00
91.13
0.00
0.00
0.00
0.00
0.00
0.00
0.08
0.00
153
0.00
0.00
331.23
0.00
64.40
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
163.18

2.52
1.18
3.92
120.23
3.27
4.20
7.25
11.02
24.03
0.60
0.58
3.20
38.65
155.52
4.87
9.37
127.70
18.52
0.22
3.93
3.02
19.72
256.85
6.18
32.70
1,665.75
19.17
87.12
84.58
0.87
1.85
0.07
1.22
2.55
67.62
1.03
25.68
1.43
0.47
2.08
3.68
45.57
1.50
5.15
6.53
0.48
29.43
0.97
4.70
1.42
7.62
1.88
1.63
63.30
2.02
629.20

RUN DATE: 06/02/2020
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FOSTER
FRANKLIN
FRATT
FREDECKSBG
FREEPORT
FREER
FRIENDSWD
FRIOCANYON
FRISCO
FRITCH
FROST

FT HANCOCK
FTSTOCKTON
GAINESVL
GALVESTON
GANADO
GARFIELD
GARLAND
GARWOOD
GARY
GATESVILLE
GEORGETOWN
GEORGEWEST
GIDDINGS
GILLETT
GILMER
GLADEBRNCH
GLADEWATER
GLEN ROSE
GLENDALE
GODLEY
GOLDEN
GOLDTHWAIT
GOLIAD
GONZALES
GOODRICH
GORDON
GORMAN
GRAFORD
GRAHAM
GRANBURY
GRANDPRARI
GRANDVIEW
GRANGER
GRANGERLD
GRANITSHLS
GRAPELAND
GRAPEVINE
GREENSPT
GREENVILLE
GROESBECK
GRUVER
GUSTINE
HALECENTER
HALLETTSVL
HALLSVILLE

36
25
69
15
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0.00
0.00
277.53
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
116.87
0.00
0.00
0.00
154.70
0.00
0.00
113.78
4.87
0.00
0.45
0.00
0.00
0.00
0.00
0.00
1.68
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
657.07
0.00
0.00
0.00
0.00
0.00
129.80
90.08
0.00
0.00
0.00
0.00
0.00
7.78
0.00

8.07
1.43
333.57
20.60
46.93
3.72
13.52
0.43
220.03
32.40
0.07
1.65
18.08
175.58
148.12
2.90
1.85
227.27
9.78
22.33
170.95
110.87
3.32
11.05
11.75
6.83
0.20
33.10
13.38
360.33
0.38
0.30
4.48
2.00
12.75
12.32
0.20
0.57
0.52
12.58
65.62
3,357.08
1.48
2.73
9.68
2.48
32.27
185.52
174.93
71.70
16.15
0.45
5.92
0.57
14.27
0.55

RUN DATE: 06/02/2020
VEROCH



HAMILTON 4 0 0.00 142
HAMSHIRE 3 0 0.00 6.05
HANCOCK 1 0 0.00 0.13
HAPPY 1 0 0.00 0.10
HARDIN 2 0 0.00 1.47
HARGILL 1 0 0.00 1.37
HARLETON 2 0 0.00 2.05
HARLINGEN 287 13 20.98 251.15
HARPER 3 0 0.00 4.67
HASKELL 3 0 0.00 1.15
HASLET 1 0 0.00 0.43
HAWKINS 2 0 0.00 0.43
HEARNE 1 0 0.00 2.67
HEBBRONVL 10 0 0.00 5.68
HEDLEY 1 0 0.00 1.32
HELOTES 7 0 0.00 2.35
HEMPHILL 5 0 0.00 10.87
HEMPSTEAD 17 0 0.00 11.90
HENDERSON 32 14 49.52 79.23
HENRIETTA 1 0 0.00 0.13
HEREFORD 11 0 0.00 5.45
HERMLEIGH 1 0 0.00 0.77
HIGH VOL 1 0] 0.00 0.03
HIGHISLAND 1 0 0.00 3.62
HIGHLANDS 8 0 0.00 18.57
HILLSBORO 44 1 0.00 25.42
HILLTOPLKS 1 0 0.00 3.25
HOLLAND 2 0 0.00 3.32
HOLLIDAY 1 0 0.00 0.88
HONDO 19 0 0.00 9.52
HONEYGROVE 1 66 497.47 573.48
HOOKS 2 0 0.00 6.13
HOUSTON 7,872 499 1,371.50 7,828.33
HOWE 1 0 0.00 0.17
HSTNSUBURB 381 6 2.38 281.72
HTCHCCKSNF 21 0 0.00 11.85
HUB 3 0 0.00 1.33
HUBBARD 5 0 0.00 13.68
HUDSON 3 0] 0.00 3.33
HUFFMAN 1 0 0.00 0.08
HUGHES SPG 2 0 0.00 6.48
HUMBLE 123 1 0.00 82.45
HUNT 3 0 0.00 0.85
HUNTINGTON 4 0 0.00 9.00
HUNTSVILLE 86 13 41.62 120.92
HURLWOOD 3 0 0.00 0.40
HUTCHINS 1 0] 0.00 0.95
HUTTO 2 0 0.00 0.82
IDALOU 1 0 0.00 8.00
INDIAN CRK 3 0 0.00 1.53
INGLESIDE 9 0 0.00 4.65
IRAAN 2 0 0.00 0.53
IREDELL 2 0 0.00 3.33
IRENE 3 0 0.00 3.42
IRVING 438 9 18.10 317.20
ITALY 2 0 0.00 0.70

RUN DATE: 06/02/2020
VEROC(H



ITASCA
JACKSBORO
JACKSON
JACKSONVL
JARRATT
JARRELL
JASPER
JEFFERSON
JERSEY VLG
JOAQUIN
JOHNSON CY
JOLLYVILLE
JONESBORO
JOURDANTON
JUNCTION
JUSTIN
KARNESCITY
KATY
KAUFMAN
KELLER
KEMAH
KEMP
KEMPNER
KENBERG
KENEDY
KENNARD
KENNEDALE
KERENS
KERRVILLE
KILGORE
KILLEEN
KINGSLAND
KINGSVILLE
KINGWOOD
KIRBYVILLE
KIRKLAND
KNIPPA
KOUNTZE
KRESS
KRUM
KURTEN
KYLE

LA BELLE

LA FERIA

LA GRANGE
LA PORTE
LACKLAND
LAKE WORTH
LAKEDALLAS
LAMESA
LAMPASAS
LANCASTER
LANGHAMCRK
LAREDO
LASARA
LAVERNIA
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0.00
0.00
0.00
0.00
0.00
19.50
0.00
0.00
0.00
0.00
0.00
0.80
0.00
0.00
0.35
0.00
1.63
1.33
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.65
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.88
57.80
0.00
0.00
87.57
12.50
68.83
3.10
0.00
0.00

1.05
0.60
0.35
31.00
3.82
25.10
14.38
11.88
65.20
0.23
0.37
10.28
1.30
11.82
4.02
1.07
13.67
29.65
8.27
8.80
6.20
6.25
9.02
0.87
1.38
20.98
12.17
0.97
38.28
41.62
179.98
5.08
30.25
56.80
8.42
2.37
0.27
0.10
0.05
1.43
0.43
277
1.58
1.38
10.35
19.58
16.45
7457
13.45
22.95
114.50
15.78
181.47
504.48
2.92
0.98

RUN DATE: 06/02/2020
VEROCR



LAWSON
LEAGUECITY
LEANDER
LEESVILLE
LEFORS
LENORAH
LEON SPG
LEONA
LEVELLAND
LEWISVILLE
LEXINGTON
LIBERTY
LINDEN
LINDL SWAN
LIPAN
LITTLEFLD
LIVERPOOL
LIVINGSTON
LK BELTON
LK HOUSTON
LKPALSTINE
LLANO
LOCKHART
LOMETA
LONE STAR
LONGVIEW
LORENZO
LOSFRESNOS
LOVELADY
LOVING
LUBBOCK
LUFKIN
LULING
LUMBERTON
LYFORD
LYTLE
LYTTON SPG
MABANK
MADISONVL
MALAKOFF
MALONE
MANCHACA
MANOR
MANSFIELD
MANVEL
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MARSHALLFD
MART
MARTINDALE
MARTINEZ

18
33

RPN PR PR

32
114

33

R R PO

46

N

314

24

360
141

PR g o

39
10

[

26

41
13
12
20

e}

12

87

N

19

O 0O 0O NOOOOOODO0ODO0OO0OO0ODO0ODO0OO0ODO0ODONOODOWMOOOLRrOo

2

OO OFr OO0O0OO0OO0oO MO

w N =
N O O©OPRFr,r OO0 0O

O O O o oo

72

0.00
0.00
0.00
0.00
0.00
41.13
0.00
0.00
0.00
15.32
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
43.37
0.00
0.00
0.00
0.00
126.47
1.43
0.00
0.00
0.00
0.00
0.00
0.55
0.00
0.00
0.00
85.77
0.00
0.00
0.00
0.00
174.67
0.00
165.72
0.00
0.00
0.00
0.00
0.00
0.00
306.78

1.78
9.78
20.28
1.95
0.42
50.63
0.48
1.15
27.22
132.38
0.70
18.18
14.42
9.93
0.50
0.40
0.35
25.05
3.95
3.35
3.18
4.47
34.65
9.60
1.18
284.92
0.47
14.88
0.50
0.43
419.23
99.37
6.78
0.15
4.97
0.40
0.43
20.48
5.98
0.78
0.45
117.20
8.97
26.65
8.67
15.28
240.20
5.23
202.12
12.53
0.12
62.83
6.98
3.80
1.18
430.42

RUN DATE: 06/02/2020
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MASON
MATAGORDA
MATHIS
MAUD
MAURICEVL
MAYPEARL
MCALLEN
MCGREGOR
MCKINNEY
MCQUEENEY
MEDICALCTR
MEDICNMOND
MEMORIALPT
MEMPHIS
MENARD
MERCEDES
MERIDIAN
MERTZON
MESQUITE
MEXIA

MIAMI
MIDKIFF
MIDLAND
MIDLOTHIAN
MILAM
MILFORD
MILLSAP
MINEOLA
MINERLWLLS
MISSION
MISSOURICY
MONAHANS
MONTAGUE
MONTALBA
MONTBLVIEU
MONTGOMERY
MORGAN
MOUNT CALM
MT VERNON
MTENTERPRS
MTPLEASANT
MUENSTER
MULLEN
MUNDAY
MURCHISON
MYBKGNBRCY
MYRA
NACOGDOCHS
NAPLES
NASSAU BAY
NAVASOTA
NDLDPTNCHS
NECHES
NEEDMORE
NEGLEY
NEVADA
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0.00
0.00
0.00
0.00
0.00
0.00
131.62
0.00
85.52
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.32
0.00
0.00
0.00
0.00
0.00
0.00
1.22
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.20
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

3.28
0.28
9.47
29.32
8.22
1.38
720.92
1.20
398.32
4.47
34.27
9.23
2.68
0.18
2.75
14.07
0.52
3.72
17.73
16.65
1.30
2.82
56.77
31.47
1.52
2.10
1.10
9.72
22.48
586.40
24.03
18.72
0.05
0.23
24.32
25.35
2.45
0.38
4.90
0.03
18.77
0.82
0.90
14.47
1.55
26.02
16.75
73.70
1.80
0.15
12.43
102.03
2.37
2.13
6.78
1.90

RUN DATE: 06/02/2020
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NEW BOSTON 13 1 0.00 9.83
NEW HOME 1 0 0.00 1.60
NEW LONDON 1 0 0.00 1.93
NEWARK 7 0 0.00 2.05
NEWBRANFLS 124 0 0.00 73.13
NEWWAVERLY 3 0 0.00 2.87
NIXON 1 0 0.00 7.47
NOCONA 8 0 0.00 13.17
NOLANVILLE 18 0 0.00 13.45
NOMESQUITE 9 0 0.00 5.83
NORDHEIM 2 0 0.00 1.48
NORMANGEE 4 0 0.00 14.97
NORTHLAKE 33 0 0.00 26.95
NORTHZULCH 2 0 0.00 4.10
NRICHLDHLS 98 98 483.20 1,313.12
OAK ISLAND 2 0 0.00 1.62
OAKHURST 2 0 0.00 8.47
OAKLAND 3 0 0.00 1.60
OAKWOOD 2 0 0.00 1.33
ODEM 2 0 0.00 1.02
ODESSA 257 2 1.37 214.55
OKLAUNION 6 0 0.00 4.37
OLD OCEAN 1 0] 0.00 3.02
OLDEN 1 0 0.00 2.57
OLNEY 1 0 0.00 0.38
ONALASKA 3 0 0.00 4.88
ORANGE 58 2 0.00 38.83
ORANGE GRV 1 0 0.00 1.60
ORE CITY 6 0 0.00 2.50
OUT OF STATE 7,560 97 547.92 7,112.92
OWENTOWN 1 0] 0.00 0.17
OZONA 6 0 0.00 6.40
PADRE IS 2 0 0.00 1.73
PAINT ROCK 1 0 0.00 0.48
PALACIOS 4 0 0.00 1.82
PALESTINE 40 0 0.00 22.83
PALMER 1 0 0.00 0.82
PALO PINTO 2 0 0.00 0.43
PAMPA 25 0] 0.00 13.35
PANHANDLE 1 0 0.00 0.87
PARADISE 1 0 0.00 1.37
PARIS 73 0 0.00 54.33
PATRICIA 1 0 0.00 0.20
PAYNE SPG 1 0 0.00 1.08
PEARLAND 18 0 0.00 17.77
PEARSALL 14 0 0.00 11.55
PECOS 40 0] 0.00 107.33
PENNINGTON 1 0 0.00 1.77
PERRYTON 10 0 0.00 3.90
PETTUS 1 0 0.00 1.18
PFLUGERVL 10 0 0.00 5.53
PHARR 291 1 0.00 192.45
PINE ACRES 4 0 0.00 1.43
PINE HILL 1 0 0.00 0.20
PINE MILLS 1 0] 0.00 1.03
PINEHURST 11 2 45.10 54.95

RUN DATE: 06/02/2020
VEROC4Q).



PINELAND 2 0 0.00 1.08
PITTSBURG 20 0 0.00 14.08
PLAINS 2 0 0.00 0.37
PLAINVIEW 32 0 0.00 18.67
PLANO 220 18 71.57 295.02
PLANTERSVL 8 0 0.00 5.65
PLEASANTON 27 0 0.00 22.83
POINT 1 0 0.00 0.58
PORTARTHUR 166 2 0.00 132.12
PORTER 33 0 0.00 83.32
PORTER HTS 3 0 0.00 13.72
PORTISABEL 20 0 0.00 15.45
PORTLAVACA 20 0 0.00 15.68
PORTLDGGRY 40 0 0.00 27.58
POST 2 0 0.00 2.00
POTEET 6 0 0.00 2.65
POTH 3 0 0.00 0.70
POTRANCO 7 0 0.00 3.70
POTTSBORO 2 0 0.00 1.42
PRICE 1 0 0.00 0.18
PRINCETON 4 0 0.00 1.23
PRITCHETT 5 0 0.00 3.20
PROSPER 7 0] 0.00 5.93
PT ARANSAS 11 0 0.00 26.57
PT BOLIVAR 1 0 0.00 2.08
PURDON 1 0 0.00 0.43
QUANAH 1 0 0.00 0.70
QUINLAN 3 0 0.00 1.50
QUITMAN 1 0 0.00 0.32
RALLS 1 0 0.00 1.23
RANGER 1 0] 0.00 0.20
RANKIN 5 0 0.00 3.08
RAYMONDVL 25 0 0.00 24.25
REAGAN 1 0 0.00 0.83
RED OAK 23 0 0.00 10.03
REDWATER 2 0 0.00 1.37
REFUGIO 3 0 0.00 2.03
REKLAW 3 0 0.00 4.62
RENNER 10 0] 0.00 3.57
RENO 2 0 0.00 0.53
RHOME 1 0 0.00 1.80
RICHARDS 1 0 0.00 0.05
RICHARDSON 61 15 31.02 103.92
RICHMNRNBG 180 7 3.07 138.75
RIGRANDECY 177 1 1.40 127.98
RIO HONDO 2 0 0.00 0.55
RIO VISTA 1 0] 0.00 0.60
RIVERBROOK 5 0 0.00 1.53
RIVIERA 5 0 0.00 1.45
ROANE 1 0 0.00 0.12
ROANOKE 6 0 0.00 3.50
ROBERT LEE 1 0 0.00 0.90
ROBSTOWN 18 0 0.00 9.90
ROCHESTER 2 0 0.00 0.80
ROCKDALE 49 0] 0.00 30.07
ROCKPORT 34 0 0.00 2157

RUN DATE: 06/02/2020
VEROGOfL



ROCKSPRIGS
ROCKWALL
ROGERS
ROMA
ROPESVILLE
ROSEBUD
ROSENTHAL
ROSEWOOD
ROSSTON
ROUND ROCK
ROWLETT
ROYSE CITY
RUBY

RULE

RUSK

RYLIE
SABINA
SABINAL
SABINEPASS
SAGINAW
SAN ANGELO
SAN BENITO
SAN DIEGO
SAN ISIDRO
SAN MARCOS
SAN SABA
SANANTONIO
SANAUGUSTN
SANDY
SANDYCREEK
SANDYHILLS
SANGER
SANPERLITA
SATSUMA
SATTLER
SATURN
SAYERS
SCHULENBG
SCURRY
SEABROOK
SEAGOVILLE
SEAGRAVES
SEALY
SEGNO
SEGUIN
SEMINOLE
SEYMOUR
SHALLOWTR
SHAMROCK
SHAVANO
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SHEPHERD
SHERMAN
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SHIRO
SIERRABLNC
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0.43
0.00
1.03
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
106.52
0.20
0.00
0.00
14.65
0.00
2,007.78
0.00
0.00
0.00
0.00
0.00
0.00
58.37
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.47
0.00
117
0.00
0.00
0.00
0.00
0.00
88.13
0.00
0.00
0.00
0.00
0.00

0.77
87.95
11.25
68.77

0.07

0.08

0.28

0.25

2.53
11.53
14.25
10.45
27.45

6.62
11.37

1.30

0.33

0.35

0.45
11.75

210.78
30.02
3.37
1.42
138.35
0.38
4,381.33
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2.53

4.48
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15.43

0.40

220.10

1.45

0.13

3.62

2.98

1.08

4.48

5.30

0.73
31.27

0.15
74.88
25.03

7.40

0.32

0.13

0.88

108.45

0.32
69.83

0.13

2.93

1.67
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SILSBEE
SILVER CRK
SINTON
SKELLYTOWN
SKIDMORE
SLATON
SLIDELL
SLOCUM
SMITHERSLK
SMITHPOINT
SMITHSOVLY
SMITHVILLE
SNOOKTUNIS
SNYDER
SOMERVILLE
SONORA
SOUTHTON
SPANISH FT
SPEARMAN
SPLENDORA
SPRING
SPRINGTOWN
SPUR
SPURGER

ST HEDWIG
STAFFORD
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STOCKDALE
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STRAWN
SUGAR LAND
SULLIVANCY
SULPHURSPG
SUNNYVALE
SUNRAY
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SWEENY
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TAHOKA
TALCO
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0.00
0.00
0.00
0.00
0.00
0.00
43.10
0.00
0.00
0.05
0.00
0.00
0.00
0.00
148.97
0.00
0.00
0.00
0.00
0.00
0.13
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.48
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
28.05
0.00
1.03
0.00
129.53
0.00
0.00
0.18
10.78
0.00
242
0.00
0.00
0.00

10.15
9.42
10.87
4.43
0.82
4.17
50.68
0.18
6.10
0.77
153
3.03
0.57
25.55
212.82
2.17
12.33
2.70
1.10
9.52
215.97
3.17
1.08
2.98
4.05
94.38
1.00
15.80
2.18
4.75
1.45
0.93
237.72
1.03
16.98
0.47
0.93
0.52
0.13
10.20
11.13
22.27
33.47
0.63
20.90
0.20
269.98
592
0.72
275.88
200.88
148.22
3.37
1.50
3.57
1.17

RUN DATE: 06/02/2020
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TOM BEAN 1 0 0.00 0.47
TOMBALL 67 4 20.42 70.63
TRENTON 1 0 0.00 1.50
TRINITY 5 0 0.00 6.45
TROUP 2 0 0.00 0.50
TULIA 2 0 0.00 0.43
TXSCYMARQU 71 25 185.32 290.22
TYLER 409 41 283.68 624.53
UNIVRSALCY 11 16 113.40 133.47
UVALDE 48 0 0.00 37.90
VALENTINE 1 0 0.00 0.83
VALERA 3 0 0.00 1.68
VALLEY ML 5 0 0.00 7.57
VALLEYVIEW 1 0 0.00 0.65
VAN 1 0 0.00 0.83
VAN HORN 1 0 0.00 4.92
VANALSTYNE 2 0 0.00 0.58
VANDERBILT 2 0 0.00 1.00
VEGA 1 0 0.00 1.63
VERBENA 1 0 0.00 0.08
VERNON 8 0 0.00 3.57
VICTORIA 184 124 350.77 599.22
VIDOR 9 0] 0.00 7.73
VINTON 15 0 0.00 8.13
VLY LODGE 1 0 0.00 535
VLY VIEW E 1 0 0.00 3.20
W COLUMBIA 2 0 0.00 5.70
WACO 397 6 0.57 253.53
WALLER 7 0 0.00 7.63
WALLIS 1 0 0.00 0.45
WALLISVL 2 0] 0.00 0.53
WALNUT SPG 1 0 0.00 0.72
WARREN 1 0 0.00 0.52
WARRENTON 2 0 0.00 0.92
WASKOM 1 0 0.00 0.10
WATERWOOD 1 0 0.00 0.78
WAXAHACHIE 164 9 4.03 125.07
WEATHERFD 163 1 0.00 124.23
WEBBERVL 4 0] 0.00 3.17
WEDGWOOD 16 2 25.83 40.05
WEIMAR 1 0 0.00 6.38
WELLINGTON 5 0 0.00 16.08
WELLS 1 0 0.00 0.87
WESLACO 289 19 132.08 332.05
WESTFIELD 17 1 0.23 19.15
WESTLAND 1 0 0.00 0.27
WESTWAY 1 0] 0.00 0.70
WETMORE 32 2 1.00 26.87
WHARTON 21 0 0.00 10.57
WHCY ODELL 1 2 89.52 91.15
WHEATLAND 11 0 0.00 8.18
WHEELER 4 0 0.00 17.83
WHITEHOUSE 3 8 37.33 48.88
WHITESBORO 4 0 0.00 112
WHITNEY 7 0] 0.00 26.28
WHSETLEMNT 16 0 0.00 10.95

RUN DATE: 06/02/2020
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WICHITAFLS 176 64 420.95 673.07
WILLIS 19 0 0.00 29.52
WILLSPOINT 2 0 0.00 2.58
WILMER 2 0 0.00 3.87
WIMBERLEY 5 0 0.00 3.58
WINFIELD 1 0 0.00 3.87
WINNIE 5 0 0.00 1.32
WINNSBORO 2 0 0.00 1.02
WOLFE CITY 1 0 0.00 0.17
WOODSBORO 4 0 0.00 2.80
WOODSON 1 0 0.00 0.20
WOODVILLE 5 0 0.00 2.97
WORTHAM 1 0 0.00 0.30
WYLIE 11 1 0.00 14.38
WYNNE 1 0 0.00 1.27
YOAKUM 7 1 0.40 5.30
YORKTOWN 2 0 0.00 1.25
ZABCIKVL 1 0 0.00 0.25
ZAPATA 20 1 0.00 13.08
ZAVALLA 2 0 0.00 4.15
TOTAL: 55,126 3,670 16,879.41 64,892.05

RUN DATE: 06/02/2020
VEROC[4%5.
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Complaint Tracking for TX (05/01/2020-05/31/2020). Total Customer Contacts: 0

I Tally I Tracking # IDate of Compl. I Cat. # Compl. INature of Complaint I Date of Resolution IEpranation of Resolution IStatus

Date Generated: Thu, Jun. 11th, 2020 @ 08:55:01 AM CT
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Complaint Tracking for TX/CapTel (05/01/2020-05/31/2020). Total Customer Contacts: 0

Tally Tracking # IDate of Compl. I Cat. # Compl. INature of Complaint I Date of Resolution IEpranation of Resolution IStatus I

Date Generated: Thu, Jun. 11th, 2020 @ 08:56:43 AM CT
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