CHAPTER 24. SUBSTANTIVE RULES APPLICABLE TO WATER AND SEWER SERVICE
PROVIDERS.

Subchapter L. PROVISIONS REGARDING MUNICIPALITIES.

§24.377. Applicability of Commission Service Rules Within the Corporate Limits of a Municipality.

The commission’s rules relating to service and response to requests for service will apply to utilities operating within
the corporate limits of a municipality unless the municipality adopts its own rules. These rules include Subchapters F
and G of this chapter (relating to Customer Service and Protection and Quality of Service).
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