
Format of Prepaid Disclosure Statement (PDS).  In compliance with §25.498, regarding Prepaid Service, REPs shall use the following format for the PDS for small commercial prepaid service customers, including the headings, ordering, print type (e.g, boldface , italicized, etc.), and required text shown.  The REP may adjust any margin sizes, spacing and other minor formatting as needed.  The REP shall fill-in the information required in the bracketed REP instructions.  The REP may note any additional information in any section of the form under the required text for that section. The additional text shall be in an italicized, non-bold font no larger than the font of the required text.

The REP shall comply with the standardized PDS no later than February 8, 2012. 

The REP shall assign and place on each PDS an identification number to each version.  Each PDS shall be printed in a type no smaller than 12 point size and shall be formatted as shown in this paragraph:
{For Small Commercial Customers}
Prepaid Disclosure Statement (PDS)
{Name of REP}, {Name of Product (optional)}, {Service area (if applicable)},

{Date}
	Important Notice
Prepaid electric service means you purchase electricity before it is used.  You will not receive a regular, monthly bill. The continuation of electric service depends on you prepaying for service on a timely basis and if your current balance falls below the disconnection balance, your service may be disconnected with little notice.



	Connection Balance:

How do I start prepaid service?

	To open your prepaid account, you must make a payment to establish a connection balance of __. {the REP may fill in the blank with a dollar amount connection balance, or if the product has no REP fees deducted from the connection balance, the REP may choose to fill in the box with either the connection balance or the phrase, “an amount of your choice.”}
{If there are REP non-recurring charges, that will be deducted from the connection balance to establish service, include the following: “The payment amount includes the charges listed below:

[List any non-recurring REP fees, and the total amount of those fees, that will be deducted from the connection balance to establish service]
 “After these fees are deducted, your initial account balance will have $__ available. “}

	
	Utility fees may also apply.  
The fees will be: {check one}
       paid in addition to the costs of enrolling in the service.
       subtracted from your account balance.

For more information about utility fees you may contact {Name of REP}.

	Fees:

What other fees may I be charged?
	{If applicable, “{Name of REP} has the following fees:”

List any non-recurring fees, including any applicable early termination fee, that the customer may be charged, the amount of the fee and a description of the fee using the following format: 

[Name of fee]
$___
[Description of when fee is applied].

“Fees charged are subtracted from your account balance.”}
{if the product is not subject to any non-recurring REP fees, “This is a no fee product.”}


	Making a Payment:

How do I make a payment?
	Making payments:

{List the acceptable methods of payment, hours payment can be made [for the hours that are listed, the payment methods must be identified] instructions on how to make payments, and any fees associated with making a payment.  List any no fee payment method first.}

	
	Do I have to verify payments?

 [yes/no] {if yes, include the following information:

Payment method(s) you must verify to establish a connection balance or a balance above your disconnection balance and description of method(s) required to verify payment.}


	Communications: 

How will the company contact me for important notices? 
	We will contact you by {list communications method(s) as required by §25.498(c)(5)(A)} for important notifications including current balance requests, payment confirmation codes, and disconnection warnings.

{If applicable, include additional information regarding additional communications methods, such as United States Postal Service.}

	Disconnection: 

How can I avoid having my electricity disconnected?
	It is important to maintain an account balance at or above $___ or your service may be disconnected.  This is called a “disconnection balance.”

You will be notified ___ days before your account balance is expected to fall below $___.

If your account balance falls below $___ more quickly than expected, service may be disconnected as little as one day after you receive the low balance notification.

If applicable, “{Name of REP} may charge a $___ disconnection fee.”



	Reconnection:

How do I restart prepaid service if my electricity is disconnected?
	If your service is disconnected, and your account has a negative balance, you must pay off that amount in addition to the amounts disclosed below. 

In order to restart prepaid electric service, you must make a payment to establish a balance of __ {the REP may fill in the blank with a dollar amount connection balance, or if the product has no REP fees deducted from the connection balance, the REP may choose to fill in the box with either the connection balance or the phrase, “an amount of your choice.”}
{If there are REP non-recurring charges, that will be deducted from the connection balance to reconnect service, include the following: “The payment amount includes the charges listed below:

[List any non-recurring REP fees, and the total amount of those fees, that will be deducted from the connection balance to reconnect service]}
“After these fees are deducted, your account will have $__ available.“}

	
	Utility fees may also apply.  
The fees will be: {check one}

       paid in addition to the costs of reconnecting service.

       subtracted from your account balance.

	{Contact info, certification number, version number}

{Additional information may be added below}


Type used in this format 
Title: 16 point boldface

Headings: 12 point boldface 

Body: 12 point

