
Public Utility Commission of Texas
How to Use the Outage Map

This map shows the approximate service area boundaries for the electric utilities in 
Texas that maintain an outage map on their website.  

To view your utility’s outage map or to find your utility’s contact information for 
reporting an outage on your computer, simply hover over the location of your resi-
dence on the map and left-click: 

MOBILE PHONE USERS: To access this in-
formation from your mobile device, simply 
click on the location of your residence.  

An information box(es) that contains your 
utility’s contact information and a link to 
their outage map will appear.

Public Utility Commission of Texas

Phone: 512-936-7120
Email: customer@puc.texas.gov

The service area boundaries were, in part, pur-
chased from a commercial source and are not a 
result of digitizing the Commission’s existing official 
paper maps. The service area boundaries are not 
official and should be considered approximate only. 


