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Everyone is trying to save 
money in today’s economy. 



Wait for a Sale

http://www.localseoguide.com/wp-content/uploads/2007/11/crazyshoppers1.jpg�


Clip Coupons



Use Less Electricity



Where Do You Shop?



Did you know you can 
save money by shopping 
for a different electricity 

product or provider?





So, Where Do You Buy 
Electricity?



Range of Rates

Rate Type Lowest Highest
2001 Regulated 

Rate
$0.097 $0.097

Variable 
Products

$0.082 $0.133

Fixed Term 
Products

$0.094 $0.142



Shop. Switch. Save.

Click Here



Enter Location Details

Zip Code Here



List of Offers



List of Offers
REP



List of Offers
PRICE AVG. COST



List of Offers
RATE TYPE

TERM 
(Length)

&

FEES



Rate Type Differences

Term Products
• Fixed length – at 

least 3 mos.
• Cost of energy does 

not change
• Notice before 

contract expires
• Often include early 

termination fees
• May require deposit

Variable Products
• Month-to-month 

product
• Rate can change 

each month
• No contract period; 

can leave at any 
time

• No early 
termination fees

• May require deposit



List of Offers % 
RENEWABLE



Click Here



Click Here





• What type of contract do you want?

• What price are you willing to pay?

• What is the deposit amount?

• What generation source do you want?

• What is the REPs customer complaint history?

Questions to Consider



Handout: A Proposal for Home
Current Product Product A Product B

1. Name of Provider

2. Your Usage (kw/h/month)

3. Rate (Current or Proposed)

4. Bill Amount
(Usage x Rate)

5.Rate Type?
Fixed or Variable

a. If variable, how can rate 
change and when will I be 
notified?

b. If fixed, contract period?

c. If fixed, termination penalty?

6. Deposit required? Amount?

7. Score on Complaint Scorecard

8. Any other features?



Office of Public Utility 
Counsel

• Independent state agency.
• Representing residential 

and small business electric 
and telecom customers 
since 1983.



Available Electric Assistance

From Your REP:
• Critical Care Status
• Ill & Disabled Status
• Balanced/Levelized Billing
• Deferred Payment Plan
• 65 + Deposit Waiver



Available Electric Assistance

Outside Assistance:
• LITE-UP Discount Program (through 

PUC)
• CEAP Low-Income Utility Assistance 

(through TDHCA)
• Extreme Weather Temporary 

Disconnection Moratorium (through TDU)
• 2-1-1 (Provides Local Contacts for Utility 

Assistance)



When choosing a new REP, 
customers beware of…

• Pre-pay providers.
• Variable prices.
• Early-termination penalties.
• Late-payment penalties.
• Electricity Facts Labels & Terms 

of Service (Read the fine print).



Smart Meters

• What are they?
• Why now?
• When will I get one?
• What will it do for me?
• What are “in-home devices,” and 

how can I get one?



Electromechanical v. 
Smart Meter



Sample In-Home Device



Energy Efficiency

TDHCA Low-Income Weatherization
Assistance Program

– Federally-funded, locally administered. 
Administered through subcontractors of 
TDHCA.  

– In Williamson County, it is Hill Country 
Community Action Assoc.

– Provides energy-related improvements 
to homes. Call 888-606-8889.



Energy Efficiency
Oncor Home EE Programs

–Oncor incentivizes EE Service 
Providers to implement energy 
savings projects for Oncor
customers.

–Program funds for 2009 were 
exhausted, so call now: 866-728-
3674.



• Lights.
• Thermostat.

• Weatherization.
• Filters.

Easy Ways to Reduce Your Bill 



Power to Choose 
www.powertochoose.org

Toll Free Number
1-866-PWR-4-TEX (1-866-797-4839) 

Public Utility Commission of Texas
www.puc.state.tx.us

Office of Public Utility Counsel
www.opc.state.tx.us

http://www.powertochoose.org/�
http://www.puc.state.tx.us/�
http://www.opc.state.tx.us/�
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