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2010 2011

1  Low-Income Discounts

Item Comment:  This reduction would not result in decreased benefits for low-income electric customers. Agency expenditure forecasts estimate that the biennial appropriation 

authority from the System Benefit Fund for the LID program will exceed actual expenditures for providing the GAA authorized maximum discount of 17 percent to all program 

participants.

GR DEDICATED

$6,126,254 $6,762,303 5100  System Benefit Account

Gr Dedicated Total $6,762,303 $6,126,254 

Item Total $6,762,303 $6,126,254 

2  Capital Budget

Item Comment:  This reduction would not impact agency performance. Based upon current DIR estimates and contract rates, the agency will lapse funds from the Data Center 

Consolidation capital budget line item at the end of the 2010-11 biennium.

GENERAL REVENUE FUNDS

$100,000 $40,000 1  General Revenue Fund

General Revenue Funds Total $40,000 $100,000 

Item Total $40,000 $100,000 

3  Consumer Education

Item Comment:  This reduction will impact agency performance. The agency will redirect System Benefit Fund appropriations in the agency's Consumer Education strategy that are 

currently allocated to third-party contracts for the operation of a consumer education call center and dissemination of certain customer education materials. These functions will be 

performed by the agency's complaint call center staff and staff who currently work in cooperation with the third-party contractors to produce and distribute consumer education 

materials. This reduction may result in longer call wait times and fewer consumer education materials and PSAs being developed and distributed by the agency. In the event that call 

wait times are impacted, the agency will ensure that they do not exceed a reasonable standard for high quality customer service.

GENERAL REVENUE FUNDS

$151,669 $260,000 1  General Revenue Fund

General Revenue Funds Total $260,000 $151,669 

Item Total $260,000 $151,669 

* - Indicates amount does not meet target requirements.
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4  Unfilled Positions

Item Comment:  This reduction will impact agency performance. The agency will operate with unfilled positions, on a rolling basis, for the remainder of the biennium. While the 

agency believes that the GAA maximum of 188.6 FTEs produces the most effective and efficient industry regulation and consumer education, these vacancies will be managed so that 

impacts to particular divisions and programs are minimized. This reduction will result in the agency deferring rulemaking proceedings and certain enforcement actions.

GENERAL REVENUE FUNDS

$292,219 $239,260 1  General Revenue Fund

General Revenue Funds Total $239,260 $292,219 

Item Total $239,260 $292,219 

Agency General Revenue Total

Agency GR Dedicated Total

$543,888 $539,260 

$6,126,254 $6,762,303 

Agency Grand Total $6,670,142 $7,301,563 $13,971,705 $13,971,705  

* - Indicates amount does not meet target requirements.


