CHAPTER 25. SUBSTANTIVE RULES APPLICABLE TO ELECTRIC SERVICE
PROVIDERS.

Subchapter R. CUSTOMER PROTECTION RULES FOR RETAIL ELECTRIC SERVICE.

§25.500. Privacy of Advanced Metering System Information.

A transmission and distribution utility shall not sell, share, or disclose information generated, provided, or
otherwise collected from an advanced metering system or meter information network, including information
used to calculate charges for service, historical load data, and any other customer information; except the
transmission and distribution utility may share such information with an affiliated corporation as defined in
825.5 of this title (relating to Definitions), or other third-party entity, if the information is to be used only for
the purpose of:

1) Providing electric utility service to the customer; or

2 Other customer-approved services.
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