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The Public Utility Commisson of Texas (commisson) proposes new 826.272 reding to
Interconnection. The proposed new section will replace §23.97 of thistitle (relating to Interconnection).
The proposed rule implements the Public Utility Regulatory Act (PURA), Chapter 60, Subchapter G,
relating to Interconnection. Therule is necessary to set policies governing interconnection arrangements
between al providers of telecommunications services that are certificated to provide locad exchange
service, basc loca tdlecommunications service or switched access sarvice within the state. The
proposed rule adso establishes principles of interconnection and minimum interconnection arrangements
that would serve as a bagis for negotiations and dispute resolutions between interconnecting certificated
telecommunications utilities  The rule establishes timelines and procedures for negotiation, a disoute
resolution process, and the filing of raes, terms and conditions. The rule aso requires that certain
customer safeguards be put in place by interconnecting certificated telecommunications utilities. Project

Number 17709 has been assgned to this proceeding.

The Appropriations Act of 1997, HB 1, Article IX, Section 167 (Section 167) requires that each State
agency review and condder for readoption each rule adopted by that agency pursuant to the
Government Code, Chapter 2001 (Administrative Procedure Act). Such reviews shdl include, at a
minimum, an assessment by the agency as to whether the reason for adopting or readopting the rule
continues to exist. The commission held three workshops to conduct a preliminary review of its rules.

As areault of these workshops, the commission is reorganizing its current substantive rules located in 16
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Texas Adminigrative Code (TAC) Chapter 23 to (1) satisfy the requirements of Section 167; (2) reped
rules no longer needed; (3) update existing rules to reflect changes in the indudtries regulated by the
commission; (4) do clean-up amendments made necessary by changes in law and commission
organizationd dructure and practices, (5) reorganize rules into new chapters to facilitate future
amendments and provide room for expansion; and (6) reorganize the rules according to the industry to
which they apply. Chapter 26 has been established for dl commisson substantive rules gpplicable to
telecommunications service providers. The duplicative sections of Chapter 23 will be proposed for

reped as each new section is proposed for publication in the new chapter.

General changesto rule language:

The proposed new sections reflect different section, subsection, and paragraph designations due to the
reorganization of the rules. Citations to the Public Utility Regulatory Act have been updated to conform
to the Texas Utilities Code throughout the sections and citations to other sections of the commission's
rules have been updated to reflect the new section designations. Some text has been proposed for
deletion as unnecessary in the new sections because the dates and requirements in the text no longer
aoply due to the passage of time and/or fulfillment of the requirements The name "Advisory
Commisson on State Emergency Communications' is changed to "Commisson on State Emergency
Communications' to be consstent with the expected change which will go into effect on September 1,

1999. The Texas Register will publish these sections as dl new text. Personswho desire acopy of the
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proposed new section as it reflects changes to the existing section in Chapter 23 may obtain a redlined

verson from the commisson's Central Records under Project Number 17709.

Other changes specific to each section:

The definitions currently in §23.97, with the exception of "customer™”, have not been included in
proposed 826.272. These terms and definitions may be found in 826.5 of this title (relating to

Definitions). Theterm "customer” remainsin §26.272(b) as a section specific definition.

Subsection (€)(2)(B) delinestes the gpplication of the rule to smadl incumbent local exchange companies
(ILEC). All exemptions provided to smal ILECs until September 1998 in §23.97(c)(2)(B) have been
deleted due to passage of time. Smal ILECs are subject to the requirements of the rule to the extent

required by 8251(f) of the federd Telecommunications Act of 1996.

The term "customer proprietary network information” in subsection (d)(1)(E) is further darified as
"customer proprietary network information, customer-specific' as defined in 8265 (rdating to

Definitions).

The provison in 823.97(d)(4)(A)(ii) which requires the commission to review the policies of the section
as it relates to the gpplication of loca interconnections rates established in the section, no later than two

years from the origina effective date of the section is deleted due to passage of time. In Project
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Number 18758, the commisson completed an initid review of the requirement for the gpplication of
locdl interconnection rates as required under subsection (d)(4)(A)(ii) and declined to change the scope

of the gpplication of loca interconnection rates.

As a result of the deletion of subsection (d)(4)(A)(ii), subsection (d)(4)(A) is reorganized as follows:
The phrase "As of the effective date of this section” in subsection (d)(4)(A)(i) is deleted because it
relates to the original effective date of the section. The remaining language in subsection (A)(@)(A)() is
moved to the end of previous subparagraph (4)(A) of subsection (d). Existing subdauses (1), (11), (I11),
(IV), (V) in subsection (d)(4)(A)() have been renumbered as dauses (i), (i), (iii), (iv), (v)
correspondingly. Similarly, existing items (-a), (-b-), and (-c-) of subsection (d)(4)(A)(V) have been
renumbered as subclauses (1), (I1), and (I11) under subsection (d)(4)(A)(v). Reference to original
subsection (d)(4)(A)(i) in subsections (c)(1)(B)(ii), (c)(1)(C)(ii), and (c)(1)(D)(ii) have been changed to

reflect the renumbered subsection (d)(4)(A).

The commission proposes deletion of §23.97(f)(8), (f)(9) and (g)(3) as unnecessary due to passage of
time. Theremaining paragraphs in subsection (f) and (g) have been renumbered. Language referring to
the obligation of a certificated telecommunications provider to serve customers located outside the build
out areain subsection (i)(3)(C) has been ddeted in light of the deletion of provisons rlating to build out

requirements in Senate Bill 560, 76th Legidature, Regular Session (1999) (SB560).
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Ms. Bih-Jau Sheu, Senior Economist, and Mr. Martin Wilson, Attorney, Office of Regulatory Affairs,
have determined that for each year of the first five-year period the proposed section isin effect there will
be no fiscad implications for date or locd government as a result of enforcing or administering the

section.

Ms. Sheu and Mr. Wilson have determined that for each year of the first five years the proposed section
isin effect the public benefit anticipated as a result of enforcing the section will be to foster competition
in the loca exchange market by providing guidelines for interconnection arrangements that are necessary
to achieve compstition. There will be no effect on small businesses or micro-businesses as a result of
enforcing this section. There is no anticipated economic cost to persons who are required to comply

with the section as proposed.

Ms. Sheu and Mr. Wilson have aso determined that for each year of the first five years the proposed
section is in effect there should be no effect on aloca economy, and therefore no local employment

impact statement is required under Administrative Procedure Act 82001.022.

Comments on the proposed new section (16 copies) may be submitted to the Filing Clerk, Public Utility
Commission of Texas, 1701 North Congress Avenue, P.O. Box 13326, Austin, Texas 78711-3326,
within 30 days after publication. The commisson invites pecific comments regarding the costs
associated with, and benefits that will be gained by, implementation of the proposed section. The

commission will condder the costs and benefits in deciding whether to adopt the section. The
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commission aso invites specific comments regarding the Section 167 requirement as to whether the
reason for adopting or readopting the rule continues to exist. All comments should refer to Project

Number 17709.

This section is proposed under the Public Utility Regulatory Act, Texas Utilities Code Annotated
§14.002 (Vernon 1998) (PURA), which provides the Public Utility Commission with the authority to
make and enforce rules reasonably required in the exercise of its powers and jurisdiction; and
specificaly, PURA 852.001 which states that the public interest requires rules, policies, and principles
to be formulated and applied to protect the public interest and to provide equa opportunity to each
telecommunications utility in a competiive marketplaces 860.124 which requires each
telecommunications provider to maintain interoperable networks, and 860.125 which requires

telecommunications providers to negotiate network interconnectivity, charges and terms.

Cross Reference to Statutes. Public Utility Regulatory Act §814.002, 52.001, 60.124 and 60.125.
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826.272. | nter connection.

@

(b)

(©

Purpose. The purpose of this section isto ensure that dl providers of telecommunications
services which are certificated to provide loca exchange service, basic loca telecommunications
sarvice, or switched access service within the state interconnect and maintain interoperable
networks such that the benefits of local exchange competition are redized as envisioned under
the provisons of the Public Utility Regulatory Act (PURA). The commission finds that
interconnection is necessary to achieve competition in the local exchange market and is,

therefore, in the public interest.

Definition. Theterm "customer” when used in this section, shal mean an end-user customer.

Application and Exceptions.
(1)  Application. Thissection gppliesto dl certificated telecommunications utilities (CTUS)
providing loca exchange service.
2 Exceptions. Except as herein provided, dl CTUs providing loca exchange service
must comply with the requirements of this section.
(A)  Holdersof aservice provider certificate of operating authority (SPCOA).
(0] The holder of an SPCOA that does not provide dia tone and only
resdlls the telephone services of another CTU shdl be subject only to
the requirements of subsections (€)(1)(B)(ii) and (e)(1)(D)(i)-(vii) of this

section and subsection (i)(2) -(3) of this section.
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(it The underlying CTU providing service to the holder of an SPCOA
referenced in subparagraph (A)(i) of this paragraph shal comply with
the requirements of this section with respect to the customers of the
SPCOA holder.

(B)  Small incumbent local exchange companies (ILECs).

(0] This section shall apply to smdl ILECs to the extent required by 47
United States Code 8251(f) (1996).

(i) Not withstanding the requirement in clause (i) of this subparagraph,
gmdl ILECs shdl terminate traffic of a CTU which originates and
terminates within the small ILEC's extended local calling service
(ELCS) or extended area service (EAS) cdling scope, where the smal
ILEC has an ELCS or EAS arrangement with another dominant
certificated telecommunications utility (DCTU). The termingtion of this
traffic shall be at rates, terms, and conditions as described in subsection
(A)(D(A) of this section.

(©)  Rurd telephone companies.

() This section shdl aso gpply to rura telephone companies as defined in
47 United States Code 8153 (1996) to the extent required by 47
United States Code 8251(f) (1996).

(it Rurd telephone companies shdl terminate traffic of a CTU which

originates and terminates within the rura telephone company's ELCS or
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(D)

EAS cdling scope, where the rura telephone company has an ELCS or
EAS arangement with another DCTU. The termingtion of thistraffic

shdl be at rates, terms, and conditions as described in subsection

(A)(D(A) of this section.

Smdl CTUs.

(0] A gmdl CTU may petition for a suspension or modification of the
application of this section pursuant to 47 United States Code 8251
(F)(2) (1996).

(it Smdl CTUs shdl terminate traffic of a CTU which originates and

terminates within the small CTU'SELCS or EAS calling scope, where
the small CTU has an ELCS or EAS arrangement with another DCTU.
The termination of thistraffic shal be at rates, terms, and conditions as

described in subsection (d)(4)(A) of this section.

(d) Principles of inter connection.

2 General principles.

(A)

(B)

I nterconnection between CTUs shdl be established in amanner that is

seamless, interoperable, technicaly and economicaly efficient, and transparent

to the customer.

I nterconnection between CTUs shdl utilize nationdly accepted

telecommunications industry standards and/or mutualy acceptable standards for
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2

construction, operation, testing and maintenance of networks, such that the
integrity of the networksis not impaired.

(©) A CTU may not unreasonably:

(0] discriminate againgt another CTU by refusing access to the loca
exchange;

(it refuse or delay interconnections to another CTU,;

(i)  degradethe quality of access provided to another CTU;

(iv)  impair the speed, quaity, or efficiency of lines used by another CTU,;

v) fal to fully disclose in atimely manner, on request, dl avallable
information necessary for the design of equipment that will meet the
specifications of the local exchange network; or

(vi)  refuse or delay access by any person to another CTU.

(D)  Interconnecting CTUs shall negotiate rates, terms, and conditions for facilities,
services, or any other interconnection arrangements required pursuant to this
Section.

(E)  Thissection should not be construed to alow an interconnecting CTU access to
another CTU's network proprietary information or customer proprietary
network information, customer-specific as defined in 826.5 of thistitle (relating
to Definitions) unless otherwise permitted in this section.

Technical interconnection principles. Interconnecting CTUs shal make a good-faith

effort to accommodate each other's technicd requests, provided that the technica
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requests are consistent with nationd industry standards and are in compliance with

§23.61 of thistitle (relating to Telephone Utilities) and implementation of the requests

would not cause unreasonabl e inefficiencies, unreasonable costs, or other detriment to

the network of the CTU receiving the requests.

(A)

(B)

(©)

(D)

Interconnecting CTUs shdl ensure that customers of CTUs shall not have to dia
additiona digits or incur diding delays that exceed industry standards in order to
complete loca calsasaresult of interconnection.

Interconnecting CTUs shdl provide each other non-discriminatory access to
sgnaing systems, databases, facilities, and information as required to ensure
interoperability of networks and efficient, timely provision of servicesto
customers.

Interconnecting CTUs shdl provide each other Common Channd Signaling
System Seven (SS7) connectivity where technicaly avallable.

Interconnecting CTUs shdl be permitted a minimum of one point of
interconnection in each exchange area or group of contiguous exchange aress
within asingle loca access and transport area (LATA), as requested by the
interconnecting CTU, and may negotiate with the other CTU for additiona
interconnection points. Interconnecting CTUs shdl agree to construct and/or
lease and maintain the facilities necessary to connect their networks, either by
having one CTU provide the entire facility or by sharing the congtruction and

maintenance of the facilities necessary to connect their networks. The financid
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(E)

(F)

responghility for construction and maintenance of such facilities shal be borne
by the party who congtructs and maintains the facility, unless the parties involved
agree to other financia arrangements. Each interconnecting CTU shdl be
respongble for ddlivering its originating traffic to the mutually-agreed-upon point
of interconnection or points of interconnection. Nothing herein precludes a
CTU from recovering the costs of construction and maintenance of facilities if
such facilities are used by other CTUs.

Interconnecting CTUs shdl establish joint procedures for troubleshooting the
portions of their networks that are jointly used. Each CTU shdl be responsible
for maintaining and monitoring its own network such that the overal integrity of
the interconnected network is maintained with service quality that is consstent
with industry standards and isin compliance with §23.61 of thistitle.

If aCTU has sufficient facilitiesin place, it shal provide intermediate transport
arrangements between other interconnecting CTUS, upon request. A CTU
providing intermediate transport shal not negotiate termination on behalf of
another CTU, unlessthe terminating CTU agrees to such an arrangement.

Upon request, DCTUs within mgor metropolitan areas will contact other CTUs
and arrange meetings, within 15 days of such requed, in an effort to facilitete
negotiations and provide a forum for discusson of network efficiencies and

inter-company billing arrangements.
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(&

(H)

(1)

Q)

Each interconnecting CTU shdl be respongble for ensuring thet traffic is
properly routed to the connected CTU and jurisdictionally identified by percent
usage factors or in amanner agreed upon by the interconnecting CTUS.
Interconnecting CTUs shdl alow each other non-discriminatory accessto al
facility rights-of-way, conduits, pole attachments, building entrance facilities, and
other pathways, provided that the requesting CTU has obtained dl required
authorizations from the property owner and/or gppropriate governmental
authority.

Interconnecting CTUs shall provide each other physicd interconnectionin a
non-discriminatory manner. Physical collocation for the transmission of local
exchange traffic shdl be provided to a CTU upon request, unless the CTU from
which collocation is sought demondtrates thet technical or space limitations
make physica collocation impracticd. Virtud collocation for the transmission of
local exchange traffic shal be implemented at the option of the CTU requesting
the interconnection.

Each interconnecting CTU shdl be responsible for contacting the North
American Numbering Plan (NANP) adminisgirator for its own NXX codes and

for initiating NXX assgnment requests.

3 Principlesregarding billing arrangements.

(A)

Interconnecting CTUs shall cooperatively provide each other with both answver

and disconnect supervison aswell as accurate and timely exchange of
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information on billing records to facilitate billing to customers, to determine
intercompany settlements for local and non-locdl traffic, and to vaidate the
jurisdictiona nature of traffic, as necessary. Such hilling records shal be
provided in accordance with nationa industry standards. For hilling
interexchange carriers for jointly provided switched access services, such hilling
records shdl include meet point billing records, interexchange carrier billing
name, interexchange carrier billing address, and Carrier Identification Codes
(CICy). If exchange of CIC codesis not technicaly feasible, interconnecting
CTUs shdl negotiate amutualy acceptable settlement process for billing
interexchange carriers for jointly provided switched access services.

(B)  CTUsdndl enter into mutud billing and collection arrangements that are
comparable to those existing between and/or anong DCTUS, to ensure
acceptance of each other's non-proprietary calling cards and operator-assisted
cdls.

(C)  Upon acustomer's selection of aCTU for hisor her loca exchange service, that
CTU shdl provide natification to the primary interexchange carrier (IXC)
through the Customer Account Record Exchange (CARE) database, or
comparable meansif CARE is unavailable, of al information necessary for
billing that customer. At aminimum, this information should include the name
and contact person for the new CTU and the customer's name, telephone

number, and billing number. In the event a customer'slocal exchange sarviceis
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(D)

disconnected at the option of the customer or the CTU, the disconnecting CTU

shdl provide natification to the primary IXC of such disconnection.

All CTUs shdl cooperate with interexchange carriers to ensure that customers

are properly billed for interexchange carrier services.

4 Principles regarding interconnection rates, terms, and conditions.

(A)

Criteriafor setting interconnection rates, terms, and conditions. Interconnection

rates, terms, and conditions shdl not be unreasonably preferentia,

discriminatory, or prgudicia, and shal be non-discriminatory. The following

criteriashal be used to establish interconnection rates, terms, and conditions.

0]

Locd traffic of a CTU which originates and terminates within the
mandatory sngle or multiexchange locd caling area available under the
basic locd exchange rate of asingle DCTU shdl be terminated by the
CTU at locd interconnection rates. Theloca interconnection rates
under this subclause aso gpply with respect to mandatory EAS traffic
originated and terminated within the local calling areaof aDCTU if such
traffic is between exchanges served by that sngle DCTU.

If anon-dominant certificated telecommunications utility (NCTU) offers,
on amandatory bass, the same minimum EL CS calling scope that a
DCTU offers under its ELCS arrangement, an NCTU shdl receive
arrangements for its ELCS traffic that are not less favorable than the

DCTU provides for terminating mandatory EL CStraffic.
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(i)

)

With respect to local traffic originated and terminated within the local
caling areaof aDCTU but between exchanges of two or more DCTUs
governed by mandatory EAS arrangements, DCTUs shdl terminate
local traffic of NCTUs at rates, terms, and conditions that are not less
favorable than those between DCTUs for smilar mandatory EAS traffic
for the affected area. A NCTU and aDCTU may agree to terms and
conditions that are different from those that exist between DCTUs for
amilar mandatory EAS traffic. The rates gpplicable to the NCTU for
such traffic shall reflect the difference in costs to the DCTU caused by
the different terms and conditions.

With respect to traffic that originates and terminates within an optiona
flat rate caling area, whether between exchanges of one DCTU or
between exchanges of two or more DCTUs, DCTUs shdl terminate
such traffic of NCTUs & rates, terms, and conditions that are not less
favorable than those between DCTUs for smilar traffic. A NCTU and
aDCTU may agree to terms and conditions that are different from
those that exist between DCTUs for smilar optiona EAS traffic. The
rates applicable to the NCTU for such traffic shal reflect the difference

in cogts to the DCTU caused by the different terms and conditions.
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v)

A DCTU with more than one million accesslines and an NCTU shdll

negotiate new EAS arrangements in accordance with the following

requirements.

(1)

(1)

()

For traffic between an exchange and a contiguous metropolitan
exchange locd caling area, as defined in §26.5 of thistitle
(relating to Definitions), the DCTU shdl negotiate with an
NCTU for termination of such traffic if the NCTU includes such
traffic as part of its cusomers locd cdling area. These
interconnection arrangements shall be not |ess favorable than the
arrangements between DCTUsfor smilar EAS treffic.

For traffic that does not originate or terminate within a
metropolitan exchange locd cdling area, the DCTU shadll
negotiate with aNCTU for the termination of traffic between
the contiguous service areas of the DCTU and the NCTU if the
NCTU includes such traffic as part of its customers locd calling
area and such traffic originates in an exchange served by the
DCTU. These interconnection arrangements shdl be not less
favorable than the arrangements between DCTUs for smilar
EAStraffic.

An NCTU shdl have the same obligation to negotiate Smilar

EAS interconnection arrangements with respect to traffic
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(i)

between its service area and a contiguous exchange of the
DCTU if the DCTU includes such traffic as part of its
customers locd caling area

NCTUs are not precluded from establishing their own loca calling areas

or prices for purposes of retail telephone service offerings.

(B)  Edtablishment of rates, terms, and conditions.

0]

CTUs involved in interconnection negotiations shdl ensure thet all
reasonable negotiation opportunities are completed prior to the
termination of the first commercid cal. The date upon which the first
commercia cal between CTUsis terminated sgnifies the beginning of a
nine-month period in which each CTU shdl reciprocdly terminate the
other CTU'straffic at no charge, in the absence of mutually negotiated
interconnection rates. Reciprocal interconnection rates, terms, and
conditions shal be established pursuant to the compulsory arbitration
process in subsection (g) of this section. In establishing these initial
rates and three years from termination of the first commercid cdl, no
cost studies shdl be required from anew CTU.

An ILEC may adopt the tariffed interconnection rates approved for a
larger ILEC or interconnection rates of alarger ILEC resulting from
negotiations without providing the commisson any additiona cost

judtification for the adopted rates. If an ILEC adopts the tariffed
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interconnection rates approved for alarger ILEC, it shdl file tariffs
referencing the appropriate larger ILEC'srates. If an ILEC adoptsthe
interconnection rates of alarger ILEC, the new CTU may adopt those
rates as its own rates by filing tariffs referencing the appropriate larger
ILEC'srates. If an ILEC choosesto file its own interconnection tariff,
the new CTU must dso file its own interconnection tariff.
(C)  Public disclosure of interconnection rates, terms, and conditions.
Interconnection rates, terms, and/or conditions shal be made publicly available

as provided in subsection (h) of this section.

(e Minimum inter connection ar rangements.

D Pursuant to mutua agreements, interconnecting CTUs shdl provide each other non-
discriminatory access to ancillary services such as repair services, E-911, operator
services, white pages telephone directory listing, publication and distribution, and
directory assistance. The following minimum terms and conditions shall gpply:

(A)  Repair services. For purposes of this section, aCTU shall be required to
provide repair services for its own facilities regardless of whether such facilities
are used by the CTU for retail purposes, or provided by the CTU for resde
purposes, or whether the facilities are ordered by another CTU for purposes of

collocation.
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(B)

E-911 services. E-911 sarvices include Automatic Number Identification
(ANI), ANI and Automatic Location Identification (ALI), ANI and /or ALI
and sdlective routing, and/or any other combination of enhanced 9-1-1 features
required by the Regiona Planning Commission or the 9-1-1 emergency
communication digtrict repongible for the geographic arealinvolved. This
requirement isin accordance with Health and Safety Code, Chapter 771, and
the applicable regiond plan gpproved by the Commission on State Emergency
Communications or by the emergency communication district, defined in Hedlth
and Safety Code, §8771.001(2), responsible for the geographic areainvolved or
other local authority responsible for the geographic arealinvolved.
(0] Asaprerequidite to providing loca exchange telephone serviceto any
customer and theresfter, a CTU must meet the following requirements.
() The CTU isrespongble for ordering or provisoning the trunk
groups necessary to provide E-911 services.
(1)  TheCTU isresponsble for enabling dl its cusomersto did the
three digits 9, 1, 1, and only these numbers, to access 9-1-1
service.
(1)~ The CTU isresponsble for providing the telephone number of
the 9-1-1 calling customer to the appropriate CTU's E-911
tandems or appropriate 9-1-1 Public Safety Answering Point,

as gpplicable. This number must include both the numbering
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(V)

(V)

plan area (NPA) code, or numbering plan digit (NPD), as
appropriate and necessary, and the loca telephone number of
the 9-1-1 cdling customer, that can be used to successfully
complete areturn cdl to the customer. ANI representsthis
capability.

The CTU isrespongble for selectively routing a 9-1-1 customer
cdl, aswel asinterconnecting traffic on its network, to the
appropriate CTU's E-911 tandems or appropriate 9-1-1 Public
Safety Answering Point, as applicable, based on the ANI
and/or location of the caling party. The appropriate CTU
and/or appropriate 9-1-1 entity, as applicable, shal provide
routing information to the CTU for routing purposes.

The CTU isrespongble for providing appropriate information
describing the location from which a CTU customer is placing a
9-1-1 cdl. Thisinformation shal congs of the calling customer
name, physica location, gppropriate emergency service
providers, and other smilar data. For purposes of this
subclause, appropriate or other smilar data shall be determined
by the Regiona Planning Commission responsible for the
geographic area involved, in accordance with Health and Safety

Code, Chapter 771, and the applicable regiona plan approved
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by the Commission on State Emergency Communications or by
the emergency communication district, defined in Hedlth and
Safety Code, 8771.001(2), responsible for the geographic area
involved or other local authority responsible for the geographic
areainvolved.

Each interconnecting CTU is responsible for providing to the loca

authority and the appropriate CTU, accurate and timely current

information for al published, nonpublished, and nonlisted informeation

associated with its customers for the purposes of emergency or E-911

Services.

M For purposes of this clause, the appropriate CTU refersto the
CTU desgnated by the local authority for purposes of
maintaining the 9-1-1 database.

(1)  For purposes of this dlause, the information is congdered timely
if within 24 hours of recaipt of the information, it is ddivered by
the CTU to the gppropriate CTU and the locd authority, and/or
placed into the database by the appropriate CTU.

(111)  For purposes of this clause, the information sent by aCTU to
the appropriate CTU or the information used by the appropriate
CTU shdl be maintained in afashion to ensure thét it is accurate

at a percentage as close to 100% as possible. "Accurate”
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(V)

means arecord that correctly routes a 9-1-1 call, and/or
provides correct location information relating to the origination
of such call. "Percentage” means the total number of accurate
recordsin that database divided by the total number of records
in that database. In determining the accuracy of records, a
CTU ghdl not be held responsible for erroneous information
provided to it by a customer or another CTU.

Interconnecting CTUs shdl execute confidentidity agreements
with each other, as necessary, to prevent the unauthorized
disclosure of non-published/non-listed numbers.
Interconnecting CTUs shdll be alowed accessto the AL
database by the appropriate CTU for verification purposes.
Theloca 9-1-1 entity shal provide non-discriminatory access

to the Master Street Address Guide.

Each CTU isresponsible for developing a 9-1-1 disaster recovery,

sarvice restoration plan with input from the applicable Regiond Planning

Commission or emergency communication didrict and the Commisson

on State Emergency Communications. This plan shal identify the

actions to be taken in the event of a network-based 9-1-1 service

fallure. Thegod of such actions shl be the efficient and timely

restoration of the 9-1-1 service. CTUs shdl notify the applicable
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(D)

)

v)

Regiond Planning Commission or emergency communications didrict of
any changesin CTU network based services and other services that
may require changes to the plan.

Interconnecting CTUs shdl provide each other and the appropriate 9-
1-1 entity notification of scheduled outages for 9-1-1 trunks at least 48
hours prior to such outages. In the event of unscheduled outages for 9-
1-1 trunks, interconnecting CTUs shdl provide each other and the
appropriate 9-1-1 entity immediate notification of such outages.

Each NCTU's rates for 9-1-1 service to a Public Safety Answering
Point shal be presumed to be reasonable if they do not exceed the rates

charged by the ILEC for amilar service.

Operator sarvices. Interconnecting CTUs shdl negotiate to ensure the

interoperability of operator services between networks, including but not limited

to the ability of operators on each network to perform such operator functions

asrevere hilling, line verification, call screening, and cdl interrupt.

White pages telephone directory and directory assistance. Interconnecting

CTUs shdl negotiate to ensure provision of white pages telephone directory and

directory assistance services.

0]

The telephone numbers and other gppropriate information of the
customers of NCTUs shdl be included on a non-discriminatory basisin

the DCTU's white pages directory associated with the geographic area
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(i)

covered by the white pages telephone directory published by the
DCTUs. Smilarly, any white pages telephone directory provided by a
NCTU to its customers shdl have corresponding DCTU listings
available on anon-discriminatory basis. The entries of NCTU
customersin the DCTU white pages telephone directory shal be
interspersed in correct dphabetica sequence among the entries of the
DCTU customers and shdl be no different in style, Sze, or format than
the entries of the DCTU customers, unless requested otherwise by the
NCTU. The CTU or its affiliate publishing a white pages telephone
directory on behdf of the CTU shdl not directly charge the customer of
another CTU located in the geographic areas covered by the white
pages telephone directory for white pages listings or directory.

Ligtings of al customers located within the local calling areaof a
NCTU, but not located within the locd cdling area of the DCTU
publishing the white pages telephone directory, shdl beincluded in a
separate section of the DCTU's white pages telephone directory at the
option of the NCTU.

CTUsshdl provide directory listings and related updates to the CTU or
its effiliate publishing a white pages telephone directory on behdf of the
CTU or to any CTU providing directory assstance, in atimely manner

to ensure incluson in the annual white page listings and provison of
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v)

(i)

directory assstance service that complies with §23.61 of thistitle. The
CTU or its affiliate publishing a white pages telephone directory on
behdf of the CTU shal be responsible for providing al other CTUs
with timely information regarding deadlines associated with its published
white pages telephone directory.

CTUs shdl, upon request, provide accurate and current subscriber
listings (name, address, telephone number) and updatesin areadily
usable format and in atimely manner, on a non-discriminatory bass, to
publishers of yellow pages telephone directory. CTUs shdl not provide
listings of subscribers desiring non-listed status for publication purposes.
White pages telephone directories shal be distributed to al customers
located within the geographic area covered by the white pages
telephone directory on non-discriminatory terms and conditions by the
CTU or its affiliate publishing the white pages telephone directory.

A CTU or its effiliate that publishes awhite pages telephone directory
on behdf of the CTU shdl provide asingle page per CTU in the
information section of the white pages telephone directory, for the CTU
to convey criticad customer contact information regarding emergency
services, hilling and service information, repair services and other

pertinent information. The CTU's pages shdl be arranged in
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(vii)

(viii)

aphabeticd order. Additiond accessto the information section of the
white pages telephone directory shall be subject to negotiations.

CTUs must provide information that identifies customers desiring non-
listed and/or non-published telephone numbers and/or non-published
addressesto the CTU or its affiliate publishing a white pages telephone
directory on behdf of the CTU and to the CTU maintaining the
directory assstance database. The CTU or its affiliate publishing a
white pages telephone directory on behdf of the CTU shdl not divulge
such non-listed and/or non-published tel ephone numbers or addresses
and the CTU maintaining the directory assstance database shal not
divulge such non-published telephone numbers or addresses.

CTUs shdl provide each other non-discriminatory access to directory

assi stance databases.

At aminimum, interconnecting CTUs shdl negotiate to ensure the following:

(A)  Non-discriminatory access to databases such as 800 and Line Information Data

Base (LIDB) where technically feasible, to ensure interoperability between

networks and the efficient, timely provision of service to cusomers,

(B)  non-discriminatory access to Telecommunications Relay Service;

(©)  Common Channd Signding interconnection including transmission of privecy

indicator where technicdly available;
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(D)

(E)

(F)

(&

(H)

(1)

non-discriminatory accessto dl sgnding protocols and dl dements of sgnding
protocols used in routing local and interexchange traffic, including sgnaing
protocols used to query call processing databases, where technicdly feasible;
number portability and the inclusion of the NCTU's NXX code(s) in the Loca
Exchange Routing Guide and rdated systems,

non-discriminatory handling, including hilling, of mass announcement/audiotext
cdlsincuding, but not limited to, 900 and 976 cdls;

provison of intercept services for a specific telegphone number in the event a
customer discontinues service with one CTU, initiates service with another
CTU, and the customer's telephone number changes,

cooperative engineering, operations, maintenance and billing practices and
procedures; and

non-discriminatory access to Advanced Intelligent Network (AIN), where

technicdly avalable.

® Negotiations.

D CTUs and other negotiating parties shal engage in good-faith negotiations and

cooperative planning as necessary to achieve mutually agreesble interconnection

arrangements.

2 Before terminating its first commercia telephone call, each CTU requesting

interconnection shdl negotiate with each CTU or other negotiating party thet is
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(4)

necessary to complete al telephone cdls, including local sarvice calsand EAS or

ELCS cdls, made by or placed to the customers of the requesting CTU. Upon request,

DCTUs within mgjor metropolitan calling aress will contact other CTUs and arrange

mestings, within 15 days of such request, in an effort to facilitate negotiations and

provide aforum for discussions of network efficiencies and intercompany billing

arrangements.

Unless the negotiating parties establish a mutually agreesble date, negotiations are

deemed to begin on the date when the CTU or other negotiating party from which

interconnection is being requested receives the request for interconnection from the

CTU seeking interconnection. The request shdll:

(A)  beinwriting and hand-ddlivered; sent by certified mail or by facsmile;

(B) identify theinitid specific issuesto be resolved, the specific underlying facts, and
the requesting CTU's proposed resolution of each issue;

(C)  provide any other material necessary to support the request, included as
appendices, and

(D)  provide the identity of the person authorized to negotiate for the requesting
CTU.

Therequesting CTU may identify additional issues for negotiation without causng an

dteration of the date on which negotiations are deemed to begin.
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(6)

()

The CTU or negotiating party from which interconnection is sought shall respond to the
interconnection request no later than 14 working days from the date the request is
received. Theresponse shall:

(A)  beinwriting and hand-ddlivered; sent by certified mail or by facsmile;

(B)  respond specificaly to the requesting party's proposed resolution of esch initid
issue identified by the requesting party, identify the specific underlying facts
upon which the response is based and, if the reponse is not in agreement with
the requesting party's proposed resolution of each issue, the responding party's
proposed resolution of each issue;

(C)  provide any other material necessary to support the response, included as
appendices, and

(D)  providethe identity of the person authorized to negotiate for the responding
party.

At any point during the negotiations required under this subsection, any CTU or

negotiating party may request the commission designes(s) to participate in the

negotiations and to mediate any differences arising in the course of the negotiation.

Interconnecting CTUs may, by written agreement, accelerate the requirements of this

subsection with respect to a particular interconnection agreement except that the

requirements of subsection (g)(1)(A) of this subsection shall not be accelerated.
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Any disputes arisng under or pertaining to negotiated interconnection agreements may
be resolved pursuant to Chapter 22, Subchapter Q, of thistitle (relating to Post-

I nterconnection Agreement Dispute Resolution).

(@  Compulsory arbitration process.

D

A negotiating CTU that is unable to reach mutually agreeable terms, rates, and/or
conditions for interconnection with any CTU or negotiaing party may petition the
commisson to arbitrate any unresolved issues. In order to initiate the arbitration
procedure, a negotiating CTU:

(A) gl fileits petition with the commission during the period from the 135th to the
160th day (inclusive) after the date on which its request for negotiation under
subsection (f) of this section was received by the other CTU involved in the
negotiation;

(B)  sndl provide the identity of each CTU and/or negotiating party with which
agreement cannot be reached but whose cooperation is necessary to complete
al teephone cals made by or placed to the customers of the requesting CTU,;

(C)  sndl provide dl rdevant documentation concerning the unresolved issues,

(D)  ghdl provide dl relevant documentation concerning the position of each of the
negotiating parties with respect to those issues,

(E)  sndl provide dl relevant documentation concerning any other issue discussed

and resolved by the negotiating parties, and
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(F shall send a copy of the petition and any documentation to the CTU or
negotiating party with which agreement cannot be reached, not later than the
day on which the commission recaves the petition.

2 A non-petitioning party to a negotiation under subsection (f) of this section may respond
to the other party's petition and provide such additiona information asit wishes within
25 days after the commission receives the petition.

3 The compulsory arbitration process shdl be completed not later than nine months after
the date on which a CTU receives arequest for interconnection under subsection (f) of
this section.

4 Any disputes arising under or pertaining to arbitrated interconnection agreements may
be resolved pursuant to Chapter 22, Subchapter Q, of thistitle (relating to Post-

I nterconnection Agreement Dispute Resolution).

Filing of rates, terms, and conditions.
D Rates, terms and conditions resulting from negotiations, compulsory arbitration process,
and gatements of generdly available terms.

(A) A CTU from which interconnection is requested shall file any agreement,
adopted by negotiation or by compulsory arbitration, with the commisson. The
commisson shal make such agreement available for public inspection and
copying within ten days after the agreement is gpproved by the commission

pursuant to subparagraphs (C) and (D) of this paragraph.
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(D)

(E)

An ILEC serving grester than five million access lines may prepare and file with

the commission, astatement of terms and conditions thet it generdly offers

within the state pursuant to 47 United States Code §252(f) (1996). The

commisson shal make such statement available for public ingpection and

copying within ten days after the statement is gpproved by the commission

pursuant to subparagraph (E) of this paragraph.

The commission shdll rgject an agreement (or any portion thereof) adopted by

negotiation if it finds that:

() the agreement (or any portion thereof) discriminates againg a
telecommunications carrier not a party to the agreement; or

(it the implementation of such agreement or portion is not congstent with
the public interest, convenience, and necessity.

The commission shdll rgject an agreement (or any portion thereof) adopted by

compulsory arbitration, under subseaction (g) of this section, pursuant to

guiddines found in 47 United States Code §252(€)(2)(B) (1996).

The commission shdl review the Satement of generdly available termsfiled

under subparagraph (B) of this paragraph, pursuant to guidelines found in 47

United States Code 8252(f) (1996). The submission or approva of a

gtatement under this paragraph shdl not relieve an ILEC serving grester than

five million access lines of its duty to negotiate the terms and conditions of an

agreement pursuant to 847 United States Code 8251 (1996).
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Rates, termsand/or conditionsamong DCTUs. Within 15 days of arequest from a
CTU negotiating interconnection arrangements with a DCTU, a non-redacted version of
any agreement reflecting the rates, terms, and conditions between and/or among
DCTUswhich relate to interconnection arrangements for smilar traffic shdl be
disclosed to the CTU, subject to commission-approved non-disclosure or protective
agreement. A non-redacted version of the same agreement shal be disclosed to
commission geff a the same timeif requested, subject to commisson-gpproved non-

disclosure or protective agreement.

(0] Customer safeguards.

D

2

Requirementsfor provision of service to customers. Nothing inthissectionor in
the CTU'stariffs shdl beinterpreted as precluding a customer of any CTU from
purchasing loca exchange service from more than one CTU a atime. No CTU shdll
connect, disconnect, or move any wiring or circuits on the customer's side of the
demarcation point without the customer's express authorization as specified in 826.130
of thistitle, (relating to Sdlection of Telecommunications Utilities).

Requirementsfor CTUs ceasing operations. Intheevent that aCTU ceasesits
operations, it isthe responsbility of the CTU to notify the commisson and dl of the
CTU'scustomers at least 61 working days in advance that their service will be

terminated. The naotification shal include alisting of dl dternative service providers
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avalable to cusomersin the exchange and shal specify the date on which service will

be terminated.

Requirementsfor serviceinstallations. DCTUs that interconnect with NCTUs shdll

be responsible for mesting the installation of service requirements under §23.61(e)(2) of

thistitlein providing service to the NCTU. NCTUs shdl make a good-faith effort to
mest the requirements for ingtalation in §23.61(e)(2) of thistitle, and may negotiate with
the DCTU to establish a procedure to mest thisgoal.

(A)  For those customers for whom the NCTU provides dia tone but not the loca
loop, 95% of the NCTU's service orders shal be completed in no more than
ten working days from request for service, unless alater date is agreed to by the
customer.

(B)  For those customers for whom the NCTU does not provide dia tone and
resells the telephone services of aDCTU, 95% of the NCTU's service orders
shdl be completed in no more than seven working days from request for
sarvice, unless the customer agrees to a later date.

(C)  For those customers where the NCTU uses facilities other than aDCTUS
resale facilities obtained through PURA 8§60.041, the NCTU shdl complete
service orders within 30 cdendar days from request of service, unless alater

date is agreed to by the customer.
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(D)  TheDCTU ghdl not discriminate between its customers and NCTUSsif the
DCTU isadleto ingdl service in less than the time permitted under

§23.61(6)(2) of thistitle
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This agency hereby certifies that the proposa has been reviewed by legal counsdl and found to

be within the agency's authority to adopt.

ISSUED IN AUSTIN, TEXASON THE 13th DAY OF SEPTEMBER, 1999 BY THE
PUBLIC UTILITY COMMISSION OF TEXAS
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