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The Public Utility Commisson of Texas (commisson) proposes an anendment to 826.5 relating to
Definitions. The proposed amendment seeks to incorporate changes and additions required as a result
of rulemakings in Project Number 21155, Rulemaking to Implement PURA Chapter 58 provisions
relating to Customer Specific Contracts, Packaging Flexibility and Promotional Offerings;
Project Number 21156, Rulemaking to Implement PURA Chapter 58 provisions to Withdrawal of
Election, Rate Caps and Rate Adjustments, Packaging Flexibility and Pricing for Non-Basic
Services, and Project Number 21161, Rulemaking to Establish Process for New Services and
Promotional Offerings, Pricing and Packaging Flexibility Tariffs pursuant to PURA Chapters
52, 58 and 59. This proposed amendment, through the aforementioned integration, will provide
continuity with the provisons implemented by the 76th Legidature in Senate Bill 560 and the Public
Utility Regulatory Act (PURA). Project Number 21169 is assgned to this proceeding. Project
Number 21169 aso will be employed to make later changes to the commission's substantive rules

related to Senate Bill 560.

The proposed amendment aso (1) removes references to Chapter 23 as a result of the commission's
reorganization of its rules and the move of the telecommunications-reated substantive rules to Chapter
26, and (2) modifies the definition of the term "dectric utility” to comply with the new definition of
eectric utility in PURA and the commission's rules in Chapter 25, Substantive Rules Applicable to

Electric Service Providers.
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Rick Akin, Chief Policy Andy4t, Office of Policy Development, has determined that for each year of the
firg five-year period the proposed amendment is in effect there will be no fiscal implications for state or

locd government as aresult of enforcing or administering the section.

Mr. Akin has determined that for each year of the firg five years the proposed amendment is in effect
the public benefit anticipated as a result of enforcing the section will be to provide clear definitions for
terms employed within the substantive rules that are consstent with the provisons of Senate Bill 560
and the Public Utility Regulatory Act. Such conggtency in the definition of terms proposed by this
amendment will facilitate understanding of the mandates imposed by Senate Bill 560 and PURA. There
will be no effect on smdl businesses or micro-businesses as aresult of enforcing this section. Thereis

no anticipated economic cost to persons who are required to comply with the section as proposed.

Mr. Akin has dso determined that for each year of the first five years the proposed section is in effect
there should be no effect on alocd economy, and therefore no loca employment impact Statement is

required under Administrative Procedure Act 82001.022.

Comments on the proposed amendment (16 copies) may be submitted to the Filing Clerk, Public Utility
Commission of Texas, 1701 North Congress Avenue, P.O. Box 13326, Austin, Texas 78711-3326,
within 30 days &fter publication. Reply comments may be submitted within 45 days after publication.

The commisson invites specific comments regarding the costs associated with, and benefits that will be
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ganed by, implementation of the proposed section. The commission will consder the costs and benefits

in deciding whether to adopt the section. All comments should refer to Project Number 21169.

This amendment is proposed under the Public Utility Regulatory Act, Texas Utilities Code Annotated
§14.002 (Vernon 1998 and Supplement 2000) (PURA), which provides the Public Utility Commission
with the authority to make and enforce rules reasonably required in the exercise of its powers and

juridiction.

Cross Reference to Statutes: Public Utility Regulatory Act §14.002.



PUBLIC UTILITY COMMISSION OF TEXAS PAGE 4 OF 40
SUBSTANTIVE RULES. CHAPTER 26. TELECOMMUNICATIONS.

826.5. Definitions.

The following words and terms, when used in this chapter, shdl have the following meanings,

unless the context clearly indicates otherwise:

@ Access customer — Any user of access sarvices which are obtained from a

certificated telecommunications utility.—a-Chapter-23-of-this titte-this term-isapplicable

2 Access services — Cetificated telecommunications utility services which provide
connections for or are related to the origination or termination of intrastate

telecommunications sarvices that ae generdly, but not limited to, interexchange

3 - (11 (No change)

(12) Basic network services (BNS) — Those services identifiedes—defined in PURA

(13) - (38) (No change)
(39) Competitive exchange service — Any of the following services, when provided on

an inter- or intrastate basis within an exchange area: centrd office based PBX-type
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sarvices for sysems of 75 stations or more; billing and collection services; {high speed
private line services of 1.544 megabits or gregter; customized services, private line and
virtud private line services, resold or shared loca exchange telephone services if
permitted by tariff; dark fiber services, non-voice data transmisson service when
offered as a separate service and not as a component of basic local telecommunications
sarvice, dedicated or virtuadly dedicated access services, services for which a locd
exchange company has been granted authority to engage in pricing flexibility pursuant to

8§26.211 of this title (rdating to Rae-Setting Hexibility for Services Subject to

Sgnificant Competitive Challenges)823-27—ef—this—title—(rdating—to—Rate-Setting

Hexdbilityy; any service initidly provided within an exchange after October 26, 1992, if
firg provided by an entity other than the incumbent loca exchange company
(companies) certificated to provide service within that exchange; and any other service

the commission declaresis not locad exchange telephone service.

(40) - (58) (No change)

(59)

(60)

Dedicated signaling transport — Transmisson of out-of-band signding information
between an access customer's common channel signaling network and a certificated
telecommunications utility's Sgnding trangport point on facilities dedicated to the use of

a sngle customer.

(No change))



http:Challenges)�23.27

PUBLIC UTILITY COMMISSION OF TEXAS PAGE 6 OF 40
SUBSTANTIVE RULES. CHAPTER 26. TELECOMMUNICATIONS.

(61) Direct-trunked transport — Transmission of traffic between the serving wire center

and another certificated telecommunications utility's office, without intermediate

switching. It ischarged on aflat-rate bass—-Chapter-23-cf-thistitlethistermis

(62) - (70) (No change)

(71) Electric utility —Except as provided in Chapter 25, Subchapter |, Divison 1 of this

title (rdlating to Subgtantive Rules Applicable to Electric Service Providers), an dectric

A)——A person or river authority that owns or operates for compensation in this state
equipment or facilities to produce, generate, tranamit, distribute, sdll, or furnish
eectricity inthisgtate. Thetermincludes alessee, trustee, or receiver of an dectric
utility and arecreationa vehicle park owner who does not comply with Texas Utilities
Code, Chapter 184, Subchapter C, with regard to the metered sale of dectricity at the
recreational vehicle park. The term does not include:

(A)YH amunicipa corporation;
(B)h aqudlifying faality;

(@) apower generation company

(D)@ an exempt wholesde generator;

(E)v apower marketer;




PUBLICUTILITY COMMISSION OF TEXAS PAGE 7 OF 40
SUBSTANTIVE RULES. CHAPTER 26. TELECOMMUNICATIONS.
(F){¥) acorporation described by Public Utility Regulatory Act 832.053 to the extent
the corporation sdlls dectricity exclusvely a wholesae and not to the ultimate
consumer; e

(G) an gectric cooperative:

(H)  aretal dectric provider;

() the state of Texas or an agency of the state; or

(D4} aperson not otherwise an dectric utility who:

) furnishes an dectric service or commodity only to itsdf, its employees,

or its tenants as an incident of employment or tenancy, if that service or
commodity is not resold to or used by others;

(i owns or operates in this state equipment or facilities to produce, ‘
generae, transmit, digtribute, sell or furnish eectric energy to an eectric
utility, if the equipment or facilities are used primarily to produce and
generate eectric energy for consumption by that person; or

(iiiy(HH owns or operates in this Sate a recreationd vehicle park that provides ‘

metered dectric service in accordance with Texas Utilities Code,

Chapter 184, Subchapter C.

(72)  (Nochange)
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(73)  Eligible tedlecommunications provider (ETP) service area— The geographic area,
determined by the commission, containing high cost rurd areas which are digible for

Texas Universa Service Funds support under 826.403 or §826.404823.133-6r823.134

of this title (rdlaing to Texas High Cost Universa Service Plan (THCUSP) and Smdl
and Rurd Incumbent Loca Exchange Company (ILEC) Universa Service Plan).

(74) - (82) (No change)

(83) Extended local calling service (ELCS) — Service provided pursuant to §26.219

and 8§26.221 of this title (rdating to Adminisration of Expanded Locd Cdling

Regquests; and Applications to Establish or Increase Expanded Loca Calling Scope

Surcharges)§23.49(c)-of this titte {relating-to Telephone-Extended-Area-Senvice-and
Expanded Toll-free Loca-Calling-Aress).

(84) - (95) (No change))

(96) High cost assistance (HCA) — A progran adminigered by the commisson in
accordance with the provisons of §26.403823-133 of this title (rdlating to Texas High
Cogt Universal Service Plan (THCUSP)).

(97) - (99) (No change))

(100) Informational notice — That notice required to be filed in connection with nonbasc

Fvices, new sarvice offerings, and pricing and packaging flexibility pursuant to PURA

Chapters 52, 58, or 59.

(101)200)  Information sharing program — Indruction, learning, and training that is

transmitted from one Site to one or more Stes by telecommunications services that are
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used by a library predominantly for such indruction, learning, or training, including
video, data, voice, and dectronic information.

(102){(101) Integrated services digital network (ISDN) — a digitd network
architecture that provides a wide variety of communications services, a standard et of
user-network messages, and integrated access to the network. Access methods to the
ISDN are the Basic Rate Interface (BRI) and the Primary Rate Interface (PRI).

(103){162) I nter active multimedia communications — Red-time, two-way, interactive
voice, video, and data communications conducted over networks that link
geographicaly dispersed locations. This definition includes interactive communications
within or between buildings on the same campus or library Ste.

(104)103) Intercept service — A sarvice arrangement provided by the locd exchange
carrier whereby calls placed to a disconnected or discontinued telephone number are
intercepted and the cdling party is informed by an operator or by a recording that the
cdled teephone number has been disconnected, discontinued, changed to another
number, or otherwise is not in service.

(105)¢164) Interconnection — Generdly means  The point in a network where a
customer's transmisson facilities interface with the dominant carrier's network under the
providons of this section. More particularily it means The termination of locad traffic
{including basic tdecommunications service as delineated in §24.32 of thistitle (Relaing
to Universal Service) or integrated services digitd network (ISDN) as defined in this

section and/or extended area servicelextended loca cdling service treffic of a
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certificated telephone utility (CTU) using the loca access lines of another CTU, as

described in section §26.272(d)(4)(A)S23-9HEAMANE) of this title (rdaing to

Interconnection). Interconnection shal include non-discriminatory access to sgnding
systems, databases, facilities and information as required to ensure interoperability of
networks and efficient, timely provison of sarvices to customers without permitting
access to network proprietary information or customer proprietary network information,

as defined in this section-8

unless otherwise permitted in §26.272823.97 of thistitle,

(106)¢105) Interconnector — A customer that interfaces with the dominant carier's
network under the provisons of §26.271823.92 of this title (rdaing to Expanded
| nterconnection).

(107)¢206) Interexchange carrier (IXC) — A carier providing any means of
transporting intrastate telecommunications messages between loca exchanges, but not
soldy within local exchanges, in the State of Texas. The term may include a certificated
telecommunications utility (CTU) or CTU éffiliate to the extent thet it is providing such
sarvice. An entity isnot an IXC soldy because of:

(A)  thefurnishing, or furnishing and maintenance of a private system;

(B)  the manufecture, didtribution, ingdlation, or maintenance of customer premises
equipment;

(C)  the provison of services authorized under the FCC's Public Mobile Radio

Savice and Rurd Radio Servicerules; or
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(D)  theprovison of shared tenant service.
(108)(26A  Interoffice trunks — Those communications circuits which connect central
offices.

(109)(208)  IntraL ATA equal access— The ability of acaler to complete atall cdl ina

locd access and trangport area (LATA) using hisor her provider of choice by diding
"1" or "0" plus an area code and telephone number.

(110)¢109) Intrastate — Refers to communications which both originate and terminate ‘
within Texas State boundaries.

(111)(3108)  Least cost technology — The technology, or mix of technologies, that would ‘
be chosen in the long run as the most economicdly efficient choice. The choice of least
cost technologies, however, shdl:

(A)  beredricted to technologies that are currently available on the market and for
which vendor prices can be obtained;

(B)  beconsgent with the leve of output necessary to satisfy current demand levels
for dl services using the basic network function in question; and

(C)  beconsgent with overdl network design and topology requirements.

(11211 License — The whole or part of any commisson permit, certificate, gpprovd,
regidration, or amilar form of permisson required by law.

(113)(312)  Licensing — The commisson process respecting the granting, denid, renewd,

revocation, suspension, annulment, withdrawa, or amendment of alicense.
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(1149)a13) Lifeline Service — A program cetified by the Federd Communications ‘
Commission to provide for the reduction or waiver of the federd subscriber line charge
for resdentia consumers.

(115414  Line — A dircuit or channd extending from a centra office to the cusomer's

location to provide telecommunications service. One line may serve one customer, or all
customers served by amultiparty line.

(116)(315)  Local access and trangport area (LATA) — A geographic area established ‘
for the provison and adminigtration of communications service. It encompasses one or
more designated exchanges, which are grouped to serve common socid, economic and
other purposes. For purposes of these rules, market areas, as used and defined in the
Modified Find Judgment and the GTE Find Judgment, are encompassed in the term
local access and transport area.

(117)@16)  Local call — A cdl within the certificated telephone utility's toll-free cdling ‘
areaincluding cdls which are made toll-free through a mandatory extended area service
(EAYS) or expanded locd cdling (ELC) proceeding.

(118)(21A  Local calling area — The area within which tedlecommunications service is

furnished to customers under a pecific schedule of exchange rates. A loca cdling area
may include more than one exchange area

(119)(218)  Local exchange company (LEC) — A tdlecommunications utility that has ‘
been granted either a certificate of convenience and necessty or a certificate of

operating authority to provide locd exchange telephone service, basic locd
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telecommunications service, or switched access savice within the sate. A locd

exchange company is aso referred to asaloca exchange carrier.

(120)¢19)

Local exchange telephone service or local exchange service — A

telecommunications sarvice provided within an exchange to establish connections

between customer premises within the exchange, including connections between a

customer premises and a long distance provider serving the exchange. The term

includes tone diding service, service connection charges, and directory assistance

svices offered in connection with basc loca tdecommunications sarvice and

interconnection with other service providers. The term does not include the following

sarvices, whether offered on an intraexchange or interexchange basis.

(A)
(B)
(©
(D)
(E)
(F)
(&
(H)

(1)
Q)

centrd office based PBX-type services for systems of 75 stations or more;
billing and collection services,

high-speed private line services of 1.544 megabits or greater;

customized services,

private line or virtud private line services,

resold or shared local exchange telephone services if permitted by tariff;

dark fiber services,

non-voice data transmission service offered as a separate service and not as a
component of basic loca telecommunications service;

dedicated or virtualy dedicated access services,

a competitive exchange service; or
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(K)  any other service the commission determinesis not a"loca exchange telephone
service."

(121){320)  Local message — A completed call between customer access lines located
within the same locd cdling area.

(122)(A214  Local message charge — The charge that gpplies for a completed telephone
cdl that is made when the cdling customer access line and the customer access line to
which the connection is established are both within the same locd cdling area, and a
locd message chargeis gpplicable.

(123)122)  Local service charge — The charge for furnishing fadlities to enable a
customer to send or receive telecommunications within the local cdling area. This loca
cdling area may include more than one exchange area.

(124)(323)  Local telecommunicationstraffic —

(A)  Teecommunications traffic between a dominant certificated telecommunications
utility (DCTU) and a telecommunications carrier other than a commercid mobile
radio service (CMRS) provider tha originates and terminates within the
mandatory single or multi-exchange locd cdling area of a DCTU including the
mandatory extended area service (EAS) areas served by the DCTU; or

(B)  Telecommunications traffic between aDCTU and a CMRS provider that, at the
beginning of the cal, originates and terminates within the same mgor trading

area
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(125)324)  Long distance telecommunications service — That pat of the tota
communication service rendered by a tdecommunications utility which is furnished
between customers in different loca caling areas in accordance with the rates and
regulations specified in the utility's tariff.

(126)(225)  Longrun — A time period long enough to be consstent with the assumption
that the company isin the planning stage and dl of itsinputs are variable and avoidable.

(127)¢326)  Long run incremental cost (LRIC) — The change in totd costs of the
company of producing an increment of output in the long run when the company uses
least cost technology. The LRIC should exclude any codts thet, in the long run, are not
brought into existence as a direct result of the increment of output.

(128)(227A  Mandatory minimum standards — The standards established by the Federal
Communications Commisson, outlining basc mandatory telecommunication relay
Services.

(129)(128)  Meset point billing — An access hilling arrangement for services to access

customers when loca trangport is jointly provided by more than one certificated

telecommunications utility. Ha-Chapter23-of this-titlethis-term-is-applicable-only-to

(130)229)  Message — A completed customer telephone call.
(131)236)  Message rate service — A form of local exchange service under which al
originated local messages are measured and charged for in accordance with the utility's

taniff.
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(132)(4343  Minor change — A change, including the restructuring of rates of exising
sarvices, that decreases the rates or revenues of the smdl local exchange company
(SLEC) or that, together with any other rate or proposed or approved tariff changesin
the 12 months preceding the date on which the proposed change will take effect, results
in an increase of the SLEC's total regulated intrastate gross annual revenues by not
more than 5.0%. Further, with regard to a change to a basic loca access line rate, a
minor change may not, together with any other change to that rate that went into effect
during the 12 months preceding the proposed effective date of the proposed change,
result in an incresse of more than 10%.

(133)432)  Municipality — A city, incorporated village, or town, existing, created, or
organized under the generd, home rule, or specid laws of the Sate.

(134)(333)  National integrated services digital network (I SDN) — the standards and
services promulgated for integrated services digital network by Bellcore.

(135)(334)  Negotiating party — A certificated telecommunications utility (CTU) or other
entity with which a requesting CTU seeks to interconnect in order to complete al
telephone calls made by or placed to a customer of the requesting CTU.

(136){135)  New service — Any sarvice not offered on a tariffed basis prior to the date of
the application relating to such sarvice and gpecificdly excludes basic locd
telecommunications service including locad measured service. If a proposed service
could serve as an dternative or replacement for a service offered prior to the date of the

new-service gpplication and does not provide sgnificant improvements (other than
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price) over, or significant additional services not available under, a service offered prior
to the date of such application, it shal not be consdered anew service.

(137) Nonbasic services— Those services identified in PURA 858.151, including any

s2vice reclassfied by the commission pursuant to PURA §858.024.

(138)(236)  Non-discriminatory — Type of trestment that is not less favorable than that an

interconnecting certificated telecommunications utility (CTU) providesto itsdf or its
afiliates or other CTUs.

(13934 Non-dominant certificated telecommunications utility (NCTU) — A
certificated tedlecommunications utility (CTU) tha is not a dominant certificated
telecommunications utility (DCTU) and has been granted a certificate of convenience
and necessity (CCN) (after September 1, 1995, in an area already certificated to a
DCTU), a cetificate of operating authority (COA), or a service provider certificate of
operating authority (SPCOA) to provide loca exchange service.

(140)(338)  Nondominant carrier —

(A) An interexchange tdecommunications carier (incduding a resdler of
interexchange telecommunications services).
(B)  Any of thefollowing that is not a dominant carier:
(0] a gpecidized communications common carrier;
(i) any other resdller of communications;
(i) any other communications carrier that conveys, transmits, or receives

communications in whole or in part over atelephone system; or
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(v)  aprovider of operator services that is not also a subscriber.

(141)(33%9  Open network architecture — The overdl design of an incumbent loca
exchange company's (ILEC's) network facilities and services to permit dl users of the
network, including the enhanced services operations of an ILEC and its competitors, to
interconnect to specific basc network functions on an unbundled and non-
discriminatory basis.

(142)(340)  Operator service — Any sarvice using live operator or automated operator
functions for the handling of telephone service, such as locd callect, toll cdling via
collect, third number billing, credit card, and cdling card services. The transmission of
"1-800" and "1-888" numbers, where the cdled party has arranged to be billed, is not
operator service.

(143)(3414  Operator service provider (OSP) — Any person or entity that provides
operator services by using ether live or automated operator functions. When more than
one entity is involved in processing an operator service cdl, the party setting the rates
shdl be considered to be the OSP. However, subscribers to customer-owned pay
telephone service shdl not be deemed to be OSPs.

(144342 Originating line screening (OLS) — A two digit code passed by the local ‘
switching sysem with the automatic number identification (ANI) a the beginning of a
cdl that provides information about the originating line.

(145)143)  Out-of-service trouble report — An initid customer trouble report in which ‘

there is complete interruption of incoming or outgoing loca exchange service. On
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multiple line sarvices afalure of one centrd office line or afalure in common equipment
affecting dl linesis congdered out of service. If an extenson line failure does not result
in the complete inability to receive or initiate cdls, the report is not consdered to be out
of service.

(146)(244)  Partial deregulation — The ability of a cooperative to offer new services on

an optiond bass and/or change its rates and tariffs under the provisons of the Public
Utility Regulatory Act, 8853.351 - 53.359.

(147)245)  Pay-per-call-information services — Services that dlow a cdler to did a

gpecified 1-900-XXX-XXXX or 976-XXXX number. Such services routinely ddliver,
for a predetermined (sometimes time-sengitive) fee, a pre-recorded or live message or
interactive program. Usudly a telecommunications utility will transport the cal and hill
the end-user on behdf of the information provider.

(148){146)  Pay telephone access service (PTAS) — A service offered by a certificated
telecommunications utility which provides a two-way, or optiondly, a one-way
originating-only business access line composed of the sarving centrd office line
equipment, dl outsde plant facilities needed to connect the serving centrd office with
the customer premises, and the network interface; this service is sold to pay telephone
service providers.

(1493471 Pay telephone service (PTS) — A tdecommunications service utilizing any
coin, coinless, credit card reader, or cordless instrument that can be used by members

of the generd public, or business patrons, employees, and/or vigtors of the premise's
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owner, provided that the end user pays for loca or tall cdls from such instrument on a
per cdl bass. Pay per cdl tedephone service provided to inmates of confinement
facilities is PTS.  For purposes of this section, coinless telephones provided in guest
rooms by a hotel/motd are not pay telephones. A telephone that is primarily used by
busness patrons, employees, and/or vistors of the premisgs owner is not a pay
telephone if dl locd cdls and "1-800" and "1-888" type cdls from such telephone are
freeto the end user.

(150248}  Per-call blocking — A tdecommunications service provided by a
telecommunications provider that prevents the transmisson of cdling party information
to acdled party on acdl-by-cal bass.

(151349  Per-line blocking — A tdecommunications sarvice provided by a
telecommunications utility that prevents the transmission of caling party information to a
cdled paty on every cdl, unless the cdling party acts afirmatively to rdease caling
party information.

(152)(1568)  Percent interstate usage (PIU) — An access customer-specific ratio or
ratios determined by dividing interstate access minutes by total access minutes. The
specific ratio shal be determined by the certificated telecommunications utility (CTU)
unless the CTU's network is incagpable of determining the jurisdiction of the access
minutes. A PIU establishes the jurisdiction of switched access usage for determining
raes charged to switched access customers and affects the dlocation of switched

access revenue and costs by CTUs between the interstate and intrastate jurisdictions.
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(153)(451)  Person — Any naturd person, partnership, municipa corporation, cooperdtive

corporation, corporation, associaion, governmental subdivison, or public or private

organization of any character other than an agency.

(154)452)  Pleading — A written document submitted by a party, or a person seeking to ‘
participate in a proceeding, setting forth dlegations of fact, dams, requests for relief,
legd argument, and/or other matters relating to a proceeding.

(155)(153)  Prepaid local telephone service (PLTS) — Prepaid locd telephone service ‘
means.

(A)  voice grade did tone resdentid service congsting of flat rate service or loca
measured service, if chosen by the customer and offered by the dominant
certificated telecommunications utility (DCTU);

(B) if applicable, mandatory services, including extended area service, extended
metropolitan service, or expanded locd cdling service;

(C) tonediding service

(D)  accessto 911 service;

(E) access to dud party relay service,

(F)  theahility to report service problems seven days a week;

(G)  accessto business office;

(H)  primary directory liding;
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0] toll blocking service; and

J non-published service and non-listed service a the customer's option.

(156)(254)  Premises — A tract of land or red egtate induding buildings and other ‘
appurtenances thereon.

(157)355)  Pricing flexibility — Discounts and other forms of pricing flexibility may not ‘
be preferentid, prgudicid, or discriminatory. Pricing flexibility includes:

(A)  customer specific contracts,

(B)  volume, term, and discount pricing;
(C)  zonedendty pricing;

(D)  packeging of services; and

(E)  other promotiond pricing flexibility.

(158)¢156)  Primary interexchange carrier (PIC) — The provider chosen by a customer ‘
to carry that customer'stoll cdls.

(159354  Primary interexchange carrier (PIC) freeze indicator — An indicator that ‘
the end user has directed the certificated telecommunications utility to make no changes
in the end user's PIC.

(160)158)  Primary rate interface (PRI) integrated services digital network (1SDN) ‘
— One of the access methods to ISDN, the 1.544-Mbps PRI comprises either twenty-
three 64 Kbps B-channels and one 64 Kbps D-channel (23B+D) or twenty-four 64
Kbps B-channds (24B) when the associated call sgnaling is provided by another PRI

in the group.
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(161)¢1s9)

Primary service — The initid provison of voice grade access between the

customer's premises and the switched telecommunications network. This includes the

initid connection to a new customer or the move of an exiging customer to a new

premises but does not include complex services.

(162)¢166)

screen during the actud process of relaying a conversation.

(163)¢161)

Print trandations — The temporary storage of a message in an operator's

Privacy issue — An issue that arises when a telecommunications provider

proposes to offer a new telecommunications service or feature that would result in a

change in the outflow of information about a customer. The term privacy issue is to be

congrued broadly. It includes, but is not limited to, changes in the following:

(A)
(B)
(©
(D)
(E)
(F)
(164)¢c162)

the type of information about a customer that is released,

the customers about whom information is released,

the entity or entities to whom the information about a customer is released;
the technology used to convey the information;

the time a which the information is conveyed; and

any other change in the collection, use, storage, or release of information.

Privateline — A transmission path that is dedicated to a customer and thet is

not connected to a switching facility of a tedecommunications utility, except that a

dedicated transmisson path between switching facilities of interexchange carriers shdl

be consdered a private line,
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(165)163) Proceeding — A hearing, invedtigation, inquiry, or other procedure for finding ‘
facts or making a decison. The term includes a denid of rdief or dismissa of a
complaint. 1t may be rulemaking or nonrulemaking; rate setting or non-rate setting.

(166)264)  Promotional rate — A temporary tariff, fare, toll, rental or other compensation

charged by a certificated telecommunications utility (DCTU) to new or new and existing
customers and designed to induce customers to test a service. A promotiond rate shall
incorporate a reduction or a waiver of some rate dement in the tariffed rates of the
sarvice, or a reduction or waver of the services indtdlation charge and/or service
connection charges, and shdl not incorporate any charge for discontinuance of the
savice by the cusomer. Such rates may not be offered for basc loca
telecommunications service, including loca measured service.

(167)¢265)  Provider of pay telephone service — The entity that purchases pay ‘
telephone access sarvice (PTAS) from a certificated tdlecommunications utility (CTU)
and regigters with the Public Utility Commission as a provider of pay telephone service
(PTS) to end users.

(168)(166)  Public utility or utility — A person or river authority that owns or operates ‘
for compensation in this gate equipment or facilities to convey, transmit, or recelve
communications over a tdephone system as a dominant carrier.  The term includes a
lessee, trustee, or receiver of any of those entities, or a combination of those entities.
The term does not include a municipa corporation. A person is not a public utility

solely because the person:
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(A)
(B)

(©

(169)¢k64H

furnishes or furnishes and maintains a private sysem;

manufactures, didributes, ingdls or mantans cusomer premise
communications equipment and accessories, or

furnishes a tdecommunications sarvice or commodity only to itsdf, its
employees, or its tenants as an incident of employment or tenancy, if that service
or commodity is not resold to or used by others.

Public Utility Regulatory Act (PURA) — The enabling atute for the Public

Utility Commission of Texas, located in the Texas Utilities Code Annotated, §811.001 -

64.15863-063, (Vernon 1998, Supplement 2000).

(170)¢168)

Qualifying low-income consumer — A consumer that participates in one of

the following programs. Medicaid, food stamps, Supplementa Security Income, federd

public housng assstance, or Low-Income Home Energy Assistance Program.

(171)¢169)
(A)
(B)
©
(172)¢46)
(A)

Qualifying services —

resdentid flat rate basic local exchange service,

resdentid loca exchange access service; and

resdentid locd area cdling usage.

Rate — Includes:

any compensation, tariff, charge, fare, toll, rentd, or classfication that is directly
or indirectly demanded, observed, charged, or collected by a public utility for a
sarvice, product, or commodity, described in the definition of utility in the Public

Utility Regulatory Act §831.002 or 51.002; and
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(B) arule, practice, or contract affecting the compensation, tariff, charge, fare, tall,
rentdl, or classfication.

(17337  Reciprocal compensation — An arrangement between two carriers in which
each of the two carriers recelves compensation from the other carrier for the transport
and termination on each carrier's network facilities of local telecommunications traffic
that originates on the network facilities of the other carrier.

(174372y  Reclassification area — The geographic area within the eecting ILEC's
territory, congsting of one or more exchange aress, for which it seeks reclassification of
aservice.

(175)+3)  Redirect the call — A procedure used by operator service providers (OSPs)
that transmits a sgnd back to the originating telephone instrument that causes the
instrument to disconnect the OSP's connection and to redid the digits origindly dided
by the caller directly to the loca exchange carrier's network.

(176){374)  Regulatory authority — In accordance with the context where it is found,
ether the commission or the governing body of amunicipdity.

(A77375)  Relay Texas Advisory Committee (RTAC) — The committee authorized
by the Public Utility Regulatory Act, 856.110 and 1997 Texas Generd Laws Chapter
149.

(178){376)  Relay Texas— The name by which tdlecommunications relay service in Texas

is known.
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(A7971  Relay Texasadministrator — Theindividud employed by the commission to
oversee the adminigtration of statewide telecommunications relay service.

(180)(A78)  Repeated trouble report — A customer trouble report regarding a specific
line or circuit occurring within 30 days or one cdendar month of a previoudy cleared
trouble report on the same line or circuit.

(181)(A79)  Residual charge — The per-minute charge designed to account for historica
contribution to joint and common costs made by switched transport services.

(182)(180)  Retail service — A tdecommunications service is consdered a retail service
when it is provided to resdentid or business end users and the use of the service is
other than resde. Each tariffed or contract offering which a customer may purchase to
the exclusion of other offerings shal be consdered a service. For example: the various
mileage bands for standard toll services are rate eements, not services, however,
individua optiona caling plans that can be purchased individualy and which are offered
as aternatives to each other are services, not rate elements.

(183)(4814)  Return-on-assets — After-tax net operating income divided by total assets.

(184)(182)  Reversal of partial deregulation — The ability of a minimum of 10% of the
members of a partidly deregulated cooperative to request, in writing, that a vote be
conducted to determine whether members prefer to reverse partid deregulaion. Ten
percent shal be caculated based upon the total number of members of record as of the
caendar month preceding receipt of the request from members for reversa of partia

deregulation.
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(185)483) Rule — A daement of generd gpplicability that implements, interprets, or
prescribes law or policy, or describes the procedure or practice requirements of the
commisson. The term includes the amendment or reped of a prior rule but does not
incdude statements concerning only the internd management or organization of the
commission and not affecting private rights or procedures.

(186){184)  Rulemaking proceeding — A proceeding conducted pursuant to the
Administrative Procedure Act, Texas Government Code, §82001.021 - 2001.037 to
adopt, amend, or repeal acommission rule.

(187)(485)  Rura incumbent local exchange company (ILEC) — An ILEC that
qudifies as a "rura telephone company"” as defined in 47 United States Code §3(37)
and/or 47 United States Code §251(f)(2).

(188){186)  Selective routing — The feature provided with 311 service by which 311
cdls are automatically routed to the 311 answering point for serving the place from
which the cdll originates.

(189)1874  Separation — The divison of plant, revenues, expenses, taxes, and reserves ‘
gpplicable to exchange or locd service if these items are used in common to provide
public utility service to both loca exchange telephone service and other service, such as
interstate or intrastate toll service.

(190)(188)  Service — Has its broadest and most inclusve meaning. The term includes ‘
any act performed, anything supplied, and any facilities used or supplied by a public

utility in the performance of the utility's duties under the Public Utility Regulatory Act to
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its patrons, employees, other public utilities, and the public. The term aso includes the
interchange or facilities between two or more public utilities. The term does not include
the printing, digtribution, or sde of advertisng in atdephone directory.
(191)(389)  Service connection charge — A charge designed to recover the costs of
non-recurring activities associated with connection of loca exchange telephone service.
(192)(190)  Serviceprovider — Any entity that offers a product or service to a customer
and that directly or indirectly charges to or collects from a customer's bill an amount for
the product or service on a cusomer’'s hill received from a hilling telecommunications
utility.
(193)191) Service provider certificate of operating authority (SPCOA) resdler —
A holder of a service provider certificate of operating authority that uses only resold
telecommuni cations services provided by an incumbent local exchange company (ILEC)
or by a certificate of operating authority (COA) holder or by a service provider
certificate of operating authority (SPCOA) holder.
(194)(292)  Servicerestoral charge— A charge applied by the DCTU to restore service
to a customer's telephone line after it has been suspended by the DCTU.

(195)(293)  Serving wire center (SWC) — The certificated telecommunicetions utility

designated centra office which serves the access customer's point of demarcation.
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(196){194)  Signaling for tandem switching — The carrier identification code (CIC) and
the OZZ code or equivadent information needed to perform tandem switching functions.
The CIC identifies the interexchange carrier and the OZZ digits identify the cdl type and
thus the interexchange carrier trunk to which traffic should be routed.

(197)A95)  Small certificated telecommunications utility (CTU) — A CTU with fewer
than 2.0% of the nation's subscriber lines ingtdled in the aggregate nationwide.

(198)(196)  Small local exchange company (SLEC) — Any incumbent certificated
telecommunications utility as of September 1, 1995, that has fewer than 31,000 access
lines in sarvice in this gate, including the access lines of dl affiliated incumbent loca
exchange companies within the state, or a telephone cooperative organized pursuant to
the Telephone Cooperative Act, Texas Utilities Code Annotated, Chapter 162.

(199)(294  Small incumbent local exchange company (Small ILEC) — An incumbent
locd exchange company that is a cooperative corporation or has, together with dl
affiliated incumbent loca exchange companies, fewer than 31,000 access linesin service
in Texas.

(200)(298)  Spanish speaking person — a person who speaks any diaect of the Spanish
language excdusively or astheir primary language.

(201){199)  Special access — A transmisson path connecting customer designated
premises to each other ether directly or through a hub or hubs where bridging,

multiplexing or network reconfiguration service functions are performed and includes al
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exchange access not requiring switching performed by the dominant carrier's end office
switches.

(202){200)  Specialized Telecommunications Assistance Program (STAP) — The
program described in Subgtantive Rule §826.415 of this title (rdating to Specidized
Teecommunications Assistance Program).

(203){201)  Specialized Telecommunications Assistance Program (STAP) voucher
— A voucher issued by the Texas Commission for the Deaf and Hard of Hearing under
the equipment digtribution program, in accordance with its rules, that an digible
individua may use to acquire digible specidized tedlecommunications devices from a
vendor of such equipmen.

(204)¢202y  Stand-alone costs — The stand-adone costs of an dement or service are
defined as the forward-looking costs that an efficient entrant would incur in providing
only that element or service.

(205){203)  Station — A telephone instrument or other terminal device.

(206)(204)  Study area — An incumbent locad exchange company's (ILEC's) exiging
sarvice areain agiven dae.

(207)¢205)  Supplemental services — Telecommunications features or services offered
by a cetificated tdecommunications utility for which andogous services or products
may be avallable to the customer from a source other than a dominant certificated
telecommunications utility. Supplementa services shdl not be congrued to include

optiond extended area cdling plans that a dominant certificated telecommunications
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utility may offer pursuant to 826.217 of this title (relating to Adminigration of Extended

Area Sarvice (EAS) Requests) §23.49-of-this-title{reating-to—Telephone-Extended

3), or pursuant to afind

order of the commission in a proceeding pursuant to the Public Utility Regulatory Act,

Chapter 53.

(208)(206)  Suspension of service — That period during which the customer's telephone
line does not have did tone but the customer's telephone number is not deleted from the
central office switch and databases.

(20926  Switched access — Access savice that is provided by certificated
telecommunications utilities (CTUs) to access customers and that requires the use of
CTU network switching or common line facilities generaly, but not necessaily, for the

origination or termination of interexchange cals. Switched access includes dl forms of

trangport provided by the CTU over which switched access traffic is delivered. +a

(210)(208)  Switched access demand — Switched access minutes of use, or other
appropriate measure where not billed on a minute of use bass, for each switched
access rate dement, normalized for out of period hillings. For the purposes of this
section, switched access demand shdl include minutes of use billed for the local

switching rate ement.
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(211)209)  Switched access minutes — The measured or assumed duration of time that a

certificated telecommunications utility's network facilities are used by access cusomers.

Access minutes are measured for the purpose of caculating access charges applicable

(212)(2108)  Switched trangport —  Transmisson between a cetificaed
telecommunications utility's centra office (including tandem-switching offices) and an
interexchange carrier's point of presence.

(213){211  Tandem-switched transport — Transmisson of traffic between the serving

wire center and another certificated telecommunications utility office that is switched a a

tandem switch and charged on a usage basis. r-Chapter23-of-this-title-thisterm-is

(214)(212)  Tariff — The schedule of autility containing dl rates, tolls, and charges stated
separately by type or kind of service and the customer class, and the rules and
regulations of the utility stated separately by type or kind of service and the customer
class.

(215)213)  Tel-assistance service — A program providing digible consumers with a
65% reduction in the applicable tariff rate for qudifying services.

(216)(214)  Tedecommunications relay service (TRS) — A sarvice uang ord and print

trandations by ether live or automated means between individuds who are hearing-
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impaired or speech-impaired who use specidized telecommunications devices and

others who do not have such devices. Unless specified in the text, this term shdll refer

to intrastate telecommunications relay service only.

(217)(218)

Teecommunications relay service (TRS) carrier — The

telecommunications carrier sdected by the commisson to provide datewide

telecommunications relay service.

(218)(216)

(A)

(B)

(©

(D)

(E)

(F)

G

(2192

Teecommunications utility —

apublic utility;

an interexchange tdecommunications carier, including a redler of
interexchange telecommunications services,

a gpecidized communications common carrier;

aresdler of communications,

a communications carrier who conveys, tranamits, or receives communications
whally or partly over ateephone system;

aprovider of operator services as defined by 855.081, unless the provider is a
subscriber to customer-owned pay telephone service; and

a separated filiate or an eectronic publishing joint venture as defined in the
Public Utility Regulatory Act, Chapter 63.

Telephones intended to be utilized by the public — Teephones that are

accessible to the public, including, but not limited to, pay telephones, telephonesin guest
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rooms and common aress of hotels, motels, or other lodging locations, and telephones
in hospita patient rooms.

(220)¢218)  Teephone solicitation — An unsolicited telephone cal.

(221){219)  Telephone solicitor — A person who makes or causes to be made a
consumer telephone cdl, induding a cdl made by an autométic diding/announcing
device.

(222)(220)  Test year — The most recent 12 months, beginning on the firs day of a
cdendar or fiscd year quarter, for which operating datafor apublic utility are available.

(223)(221)  TexasUniversal Service Fund (TUSF) — The fund authorized by the Public
Utility Regulatory Act, 856.021 and 1997 Texas Genera Laws Chapter 149.

(224)(222)  Tier 1 local exchange company — A loca exchange company with annud

regul ated operating revenues exceeding $100 million.

(225)223)  TitlelV-D Agency — The office of the attorney genera for the state of Texas.

(226)(224)  Toll blocking — A service provided by telecommunications carriers that lets
consumers dect not to dlow the completion of outgoing toll cdls from ther
telecommunications channd.

(227)¢225)  Toll control — A service provided by telecommunications carriers that alows ‘
consumers to gpecify a certain amount of toll usage that may be incurred on ther
telecommunications channel per month or per billing cycle.

(228)(226)  Tall limitation — Denotes both toll blocking and toll control. ‘
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(229)22AH  Total édement long-run incremental cost (TELRIC) — The forward-
looking cost over the long run of the total quantity of the facilities and functions thet are
directly atributable to, or reasonably identifidble as incrementd to, such eement,

cdculated taking as a given the cetificated telecommunications utility's (CTU'S)

provison of other ements. Ha-Chapter—23-of-this-titlethis-term-is-gpplicable-only-to

(230)228)  Trangport — The tranamisson and/or any necessary tandem and/or switching

of locd tddecommunications traffic from the interconnection point between the two
carriers to the terminating carrier's end office switch that directly servesthe cdled party,
or equivaent facility provided by a carier other than a dominant certificated
telecommunications utility.

(231)(229)  Trunk — A dircuit fadility connecting two switching systems.

(232)(230)  Two-primary interexchange carrier (Two-PIC) equal access — A method
that dlows a teephone subscriber to sdlect one carrier for al 1+ and O+ interLATA
cals and the same or adifferent carrier for al 1+ and O+ intraLATA cdls.

(233)(231  Unauthorized charge — Any charge on a customer's telephone bill that was ‘
not consented to or verified in compliance with §26.32 of thistitle (relating to Protection
Agang Unauthorized Billing Charges ("Cramming’)).

(234)232)  Unbundling — The disaggregation of the ILEC's network/service to make

available the individua network functions or festures or rate eements used in providing

an exiding sarvice.
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(235)(233)  Unit cost — A cog per unit of output cdculated by dividing the totd long run
incremental cost of production by the total number of units.

(236){234)  Usage sensitive blocking — Blocking of a customer's access to services
which are charged on a usage sengtive bass for completed cdls. Such cdls shdl
include, but not be limited to, call return, call trace, and auto redid.

(237)¢235)  Virtual private line — Circuits or bandwidths, between fixed locations, that
are available on demand and that can be dynamicdly allocated.

(238){236)  Voice carryover — A technology that dlows an individua who is hearing-
impaired to speak directly to the other party in a telephone conversation and to use
Specidized tedlecommunicetions devices to receive communications through the
telecommunications relay service operator.

(2392374  Volumeinsensitive costs — The costs of providing a basic network function
(BNF) that do not vary with the volume of output of the services that use the BNF.

(240)238)  Volume sensitive costs — The costs of providing a basic network function
(BNF) that vary with the volume of output of the services that use the BNF.

(241){23%9)  Wholesale service — A tdecommunications sarvice is conddered a
wholesde sarvice when it is provided to a telecommunications utility and the use of the
sarviceisto provide aretail service to resdence or business end-user customers.

(242)(240)  Working capital requirements — The additiond capital required to fund the

increased level of accounts receivable necessary to provide telecommunications service.
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(243)(2445 " 0" call — A cdl made by the cdler diding the digit "0" and no other digits ‘
within five seconds. A "0-" cal may be made after adigit (or digits) to access the locd
network is (are) diaed.

(244)242y " 0+" call — A cdl made by the cdler diding the digit "0" followed by the ‘
terminating telephone number. On some automated cal equipment, adigit or digits may
be dided between the "0" and the terminating telephone number.

(245)(243) 311 answering point — A communications facility thet: ‘
(A)  isoperaed, a aminimum, during norma business hours,

(B) is asdgned the responshility to receive 311 cdls and, as appropriate, to
digpatch the non-emergency police or other governmental services, or to
transfer or rlay 311 cdlsto the governmentd entity;

(C) isthefirg point of reception by agovernmentd entity of a 311 cdl; and

(D)  sarvesthejurisdictionsinwhichit islocated or other participating jurisdictions.

(246)(244) 311 service — A tdecommunications service provided by a certificated
telecommunications provider through which the end user of a public telephone sysem
has the ability to reach non-emergency police and other governmenta services by
diding the digits 3-1-1. 311 service must contain the sdective routing festure or other
equivaent gate-of-the-art feature.

(247)¢245) 311 service request — A written request from a governmental entity to a
certificated telecommunications utility requesting the provison of 311 service A 311

sarvice request must:



PUBLIC UTILITY COMMISSION OF TEXAS PAGE 39 OF 40
SUBSTANTIVE RULES. CHAPTER 26. TELECOMMUNICATIONS.

(A)
(B)

(©

(D)

(E)

(248)(246)
(249)244H

be in writing;

contain an outline of the program the governmentd entity will pursue to
adequatdly educate the public on the 311 service;

contain an outline from the governmental entity for implementation of 311
sarvice;

contain a description of the likely source of funding for the 311 service (i.e,
from generd revenues, specia gppropriations, etc.); and

contain a lising of the specific departments or agencies of the governmentd
entity that will actudly provide the non-emergency police and other
governmentd services.

311 system — A system of processing 311 cdls.

911 system — A system of processng emergency 911 cdls, as defined in Tex.

Hedlth & Safety Code §772.001, as may be subsequently amended.
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This agency hereby certifies that the proposa has been reviewed by lega counsel and found to

be within the agency's authority to adopt.

ISSUED IN AUSTIN, TEXASON THE 4th DAY OF MAY, 2000 BY THE
PUBLIC UTILITY COMMISS ON OF TEXAS
RHONDA G. DEMPSEY



