
CHAPTER 26. SUBSTANTIVE RULES APPLICABLE TO
 
TELECOMMUNICATIONS SERVICE PROVIDERS. 

Subchapter C. QUALITY OF SERVICE 

§26.55. Monitoring of Service. 

Before any business telephone customer uses service observing equipment to monitor calls originated 
by or received at the business telephones for any reason, the customer must agree in writing to inform all 
employees that calls over the business telephones may be monitored. 
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