CHAPTER 24. SUBSTANTIVE RULES APPLICABLE TO WATER AND SEWER
SERVICE PROVIDERS.

Subchapter G. QUALITY OF SERVICE.

§24.201. Applicability.

Except where otherwise noted, this chapter applies to retail public utilities as defined by §24.3 of this title
(relating to Definitions of Terms) which possess or are required to possess a Certificate of Convenience and
Necessity.
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