
CHAPTER 24. SUBSTANTIVE RULES APPLICABLE TO WATER AND SEWER 
SERVICE PROVIDERS.  

 
Subchapter G. QUALITY OF SERVICE. 
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  (P 48526) 

§24.203.  Requirements by Others. 
 
(a) The application of commission rules shall not relieve the retail public utility from abiding by the 

requirements of the laws and regulations of the state, local department of health, local ordinances, and 
all other regulatory agencies having jurisdiction over such matters. 

 
(b) The commission’s rules in this chapter relating to rates, records and reporting, customer service and 

protection and quality of service shall apply to utilities operating within the corporate limits of a 
municipality exercising original rate jurisdiction, unless the municipality adopts its own rules. 

 
 


