CHAPTER 24. SUBSTANTIVE RULES APPLICABLE TO WATER AND SEWER

SERVICE PROVIDERS.

Subchapter H. WATER UTILITY SUBMETERING AND ALLOCATION.

§24.121. General Rules and Definitions.

@ Purpose and scope. The provisions of this subchapter are intended to establish a comprehensive
regulatory system to assure that the practices involving submetered and allocated billing of dwelling
units and multiple use facilities for water and sewer utility service are just and reasonable and include
appropriate safeguards for tenants.

(b) Application. The provisions of this subchapter apply to apartment houses, condominiums, multiple
use facilities, and manufactured home rental communities billing for water and wastewater utility
service on a submetered or allocated basis.

(c) Definitions. The following words and terms, when used in this subchapter, have the following
meanings, unless the context clearly indicates otherwise.
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Allocated utility service -- Water or wastewater utility service that is master metered to an
owner by a retail public utility and allocated to tenants by the owner.

Apartment house -- A building or buildings containing five or more dwelling units that are
occupied primarily for nontransient use, including a residential condominium whether rented
or owner occupied, and if a dwelling unit is rented, having rental paid at intervals of one
month or longer.

Customer service charge -- A customer service charge is a rate that is not dependent on the
amount of water used through the master meter.

Dwelling unit -- One or more rooms in an apartment house or condominium, suitable for
occupancy as a residence, and containing kitchen and bathroom facilities; a unit in a multiple
use facility; or a manufactured home in a manufactured home rental community.

Dwelling unit base charge -- A flat rate or fee charged by a retail public utility for each
dwelling unit recorded by the retail public utility.

Master meter -- A meter used to measure, for billing purposes, all water usage of an
apartment house, condominium, multiple use facility, or manufactured home rental
community, including common areas, common facilities, and dwelling units.

Manufactured home rental community -- A property on which spaces are rented for the
occupancy of manufactured homes for nontransient residential use and for which rental is
paid at intervals of one month or longer.

Multiple use facility -- A commercial or industrial park, office complex, or marina with five
or more units that are occupied primarily for nontransient use and are rented at intervals of
one month or longer.

Occupant -- A tenant or other person authorized under a written agreement to occupy a
dwelling.

Owner -- The legal titleholder of an apartment house, a manufactured home rental
community, or a multiple use facility; a condominium association; or any individual, firm, or
corporation that purports to be the landlord of tenants in an apartment house, manufactured
home rental community, or multiple use facility.

Point-of-use submeter -- A device located in a plumbing system to measure the amount of
water used at a specific point of use, fixture, or appliance, including a sink, toilet, bathtub, or
clothes washer.

Submetered utility service -- Water utility service that is master metered for the owner by
the retail public utility and individually metered by the owner at each dwelling unit;
wastewater utility service based on submetered water utility service; water utility service
measured by point-of-use submeters when all of the water used in a dwelling unit is measured

§24.121-1 effective 9/1/14
(P 42190)



CHAPTER 24. SUBSTANTIVE RULES APPLICABLE TO WATER AND SEWER
SERVICE PROVIDERS.

Subchapter H. WATER UTILITY SUBMETERING AND ALLOCATION.

and totaled; or wastewater utility service based on total water use as measured by point-of-
use submeters.

(13) Tenant -- A person who owns or is entitled to occupy a dwelling unit or multiple use facility
unit to the exclusion of others and, if rent is paid, who is obligated to pay for the occupancy
under a written or oral rental agreement.

(14) Utility service -- For purposes of this subchapter, utility service includes only drinking water
and wastewater.
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