CHAPTER 24. SUBSTANTIVE RULES APPLICABLE TO WATER AND SEWER SERVICE
PROVIDERS.

Subchapter I. WATER UTILITY SUBMETERING AND ALLOCATION.

§24.285. Complaint Jurisdiction.
(a) Jurisdiction. The commission has exclusive jurisdiction for violations under this subchapter.
(b) Complaints. If an apartment house owner, condominium manager, manufactured home rental community

owner, or other multiple use facility owner violates a commission rule regarding utility costs, the person
claiming the violation may file a complaint with the commission and may appear remotely for a hearing.
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