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Appeal of the Cost of Obtaining Service  
from a Water Supply Corporation (WSC) 

Docket No. ______ 
(this number will be assigned by the Public Utility Commission after your appeal is filed) 

This appeal is pursuant to Texas Water Code §13.043(g) and Public Utility Commission’s (PUC 
or commission) Substantive Rule §24.101(g)  

Water Service Provider 

Name: Water Supply Corporation 

(Address)  City, State, Zip Code)          (Area Code/Number) 
Applicant 

Name: 

(Address)  City, State, Zip Code)          (Area Code/Number) 
Cost of Obtaining Service 
If a breakdown of the cost is available: 

Membership Fee $ 
Tap Fee $ 

Extension Charges $ 
Capital Contribution $ 

Other Charges $ 
 Total Cost of Obtaining Service $ 

Additional Information 
Date application for service submitted to WSC: 
Date written estimate of charges received: 

 Signature of Applicant          
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Instructions for Appealing the Cost of Obtaining Service from a Water Supply Corporation pursuant to 
Texas Water Code §13.043(g) and Public Utility Commission’s (PUC or commission) Substantive Rule 
§24.101(g)

1. Enclosures:
• Application for service submitted to WSC
• Written estimate received from WSC.
• Map showing exact location of the place of use.
• All related correspondence.

2. To obtain service during the appeal process, you must pay the cost required by the WSC.  If the
commission sets a lower connection cost as a result of your appeal, you will be refunded the
difference.

Filing Deadlines 
3. Your appeal must be filed within 90 days of the date you receive a written estimate of the cost

from the WSC, or 
4. If you paid before receiving a written estimate, your appeal must be filed within 90 days of the

date you paid. 

Filing Procedure 
5. Use the form attached to these instructions to provide basic information about your appeal and to

see the types of enclosures you should send, if available. 
6. After completing the form, make a copy for your records and for the WSC.
7. To file your appeal, send 10 copies of the completed form, and enclosures (per PUC Procedural

Rule §22.71(c)(14)) to:

Filing Clerk 
Public Utility Commission of Texas 

1701 North Congress Avenue 
P.O. Box 13326 

Austin, Texas 78711-3326 

8. Send a copy of your appeal to the WSC.
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